EXPLANATION

OF
TERMS

Section 7
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GLOSSARY OF TERMS

COST DISTRIBUTION BY POSITION: This IRIS PA20 screen contains employee name,
personnel number, EE group, Active/Withdrawn indicator, position name, Cost Center or WBS
element, Effort percent FTE, distribution begin date, etc. The overview screen has all
distributions with Start and End dates. Click on the distribution for appropriate time period and
click magnifying glass to display details.

DISPLAY DATE SPECIFICATION ON PA20 IN IRIS: Information on hire date, leave of
absence dates and termination or retirement date.

DUAL POSITIONS: A GA, GTA, GTAssoc or GRA must be appointed a minimum of 25%
time FTE in order to receive a fee waiver for the term. If the student is paid from a budget entity
other than “01”, in-state tuition will be charged to the student’s cost distribution fund. If the
student is on a budget entity “01” and the cost center has a benefits flag of “1” (benefits self-
funded) or any WBS element, the in-state tuition is charged to the student’s cost distributions. If
the student is on a budget entity “01” and the cost center has a staff benefits flag of “2” (benefits
centrally funded), the in-state fees are charged to the Central pool account. The out-of-state
tuition in all instances is charged to the Central pool account, E019005, GL code 444100.

EE GROUP: Regular, Term or Student. To receive a staff waiver a student must be classified as
a REGULAR employee. This is an employee who receives full benefits as an employee of the
University. A TERM employee or FRIEND of the University does not receive benefits. A
STUDENT employee is a student working at the University while attending school. GA'’s,
GTA’s, GTAssoc’s and GRA’s are student employees.

EMPLOYMENT VERIFICATION MEMO: Form issued to an F-1 International student so
that they may apply for a social security number. The instructions are given to the student to take
to their department by the International Office during Orientation. Instructions and sample form
can be found at: http://web.utk.edu/~globe/students/forms.php.

FTE % (FULL-TIME EQUIVALENT) FOR APPOINTMENT: To calculate the
appointment FTE % multiply the Effort FTE % X Employment FTE %. The FTE is taken from
the Organizational Assignment screen on PA20 in IRIS. This data is sent to a DB2 file to be used
by CSA. The IRIS DB2 employment file is refreshed every morning.

GA - GRADUATE ASSISTANT: A graduate assistantship is a student appointment. The
student performs various duties other than those related directly to teaching or research. In
return the student receives a monthly stipend and waiver of fees if the appointment is at least
25% FTE. If the student is on a payroll distribution other than budget entity “01”, in-state tuition
IS charged to the student’s cost distribution fund. If on a budget entity “01” payroll distribution
and the cost center has a staff benefits flag of “1” or any WBS element, the in-state tuition is
charged to the cost distributions. If the student is on a budget entity “01” and the cost center has
a staff benefits flag of “2”, the in-state tuition is charged to the Central Pool Account-E019005.
The Out-of-State tuition in each instance is charged to the Central Pool Account. The IRIS job
object code for a GA is 30000239. The student must be in an active pay status in order to receive
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a Summer Semester fee waiver. Any Exemption over $5250 for the calendar year is taxable by
Payroll.

GRA - GRADUATE RESEARCH ASSISTANT: A graduate research assistant is a student
appointment. The student assists a faculty member with research and performs other duties as
assigned by the department in which he is employed. In return the student receives a monthly
stipend and waiver of fees if the appointment is at least 25% FTE. If the student is on a payroll
distribution other than budget entity “01”, in-state tuition is charged to the student’s cost
distribution fund. If on a budget entity “01” payroll distribution and the cost center has a staff
benefits flag of “1” or any WBS element, the in-state tuition is charged to the cost distributions.
If the student is on a budget entity “01” and the cost center has a staff benefits flag of “2”, the in-
state tuition is charged to the Central Pool Account-E019005. Out-of-state fees, when applicable,
are charged to the Knoxville Campus Central Waiver pool Cost Center, E019004, GL 444100. A
GRA must be on IRIS during the minimum appointment period in order for his fees to be
charged to the grant Cost Center or WBS Element every semester enrolled. The IRIS Job
Object Code for a valid GRA appointment is 30000240.

GRADUATE ASSISTANTSHIP VERIFICATION FORM: This form is to be used when an
international student (F-1 Visa Category) has been admitted to The University and has been
awarded an assistantship. This form does not replace the official letter that students must have in
order to apply for a visa. Students are advised by the International Office that they must apply
for a social security number at this time. The form can be found on-line at:
http://web.utk.edu/~globe/students/forms.php.

GTA - GRADUATE TEACHING ASSISTANT: A graduate teaching assistantship is a
student appointment. The student works under the direct supervision of a regular faculty member
in activities such as helping to prepare lectures, teaching discussion sections, conducting
laboratory exercises, grading papers and keeping class records. In return the student is paid a
monthly stipend and receives waiver of fees if the appointment is at least 25% time FTE. If the
student is on a payroll distribution other than budget entity “01”, in-state tuition is charged to the
student’s cost distribution fund. If on a budget entity “01” payroll distribution and the cost center
has a staff benefits flag of “1” or any WBS element, the in-state tuition is charged to the cost
distributions. If the student is on a budget entity “01” and the cost center has a staff benefits flag
of “2”, the in-state tuition is charged to the Central Pool Account-E019005. The Out-of-State
tuition in each instance is charged to the Central Pool Account. The IRIS Job Object Code for a
valid GTA is 30000241. The student must be in an active pay status in order to receive a
Summer fee waiver.

GTAssoc -GRADUATE TEACHING ASSOCIATE: A graduate teaching associate is a
student appointment. An exceptionally experienced graduate student may be assigned primary
responsibility for teaching undergraduate courses including the assignment of final grades. If the
student is on a payroll distribution other than budget entity “01”, in-state tuition is charged to the
student’s cost distribution fund. If on a budget entity “01” payroll distribution and the cost center
has a staff benefits flag of “1” or any WBS element, the in-state tuition is charged to the cost
distributions. If the student is on a budget entity “01” and the cost center has a staff benefits flag
of “2”, the in-state tuition is charged to the Central Pool Account-E019005. The Out-of-State
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tuition in each instance is charged to the Central Pool Account. The IRIS Job Object Code for a
valid TA is 30000242. The student must be in an active pay status to receive a fee waiver for the
Summer semester.

IRIS — INTEGRATED R3 INFORMATION SYSTEM: Project IRIS is the Financial and
Human Resource informational database system used by the University of Tennessee. All
financial and payroll information flows through IRIS. Banner interfaces with IRIS nightly to post
income and expense transactions. Payroll based exemptions are posted monthly as ZF
transactions.

IRIS PA20: Human Resource Master Data; Personal Data, Organizational Data, Benefits,
Payroll, Time, Tax, etc. tabs offer a variety of employment information on University
employees. The Organizational Data tab includes Org. Assignment, Cost Distribution by Position
and Date Specifications. This data is put in a file that interfaces with Banner on a nightly basis.

MEDICAL RESIDENT: The IRIS Job Object Code for a valid Medical Resident is 30000336.
(Per Human Resources, a Medical Resident is to be treated as Regular Staff with full fee waiver
benefits for both himself and any spouse/dependents.) Medical Resident’s are no longer
automatically treated as staff. They must be approved by the Fiscal Budget Office of their
campus.

MINIMUM APPOINTMENT PERIOD FOR GA'’S, GTA’S, GTAssoc’S AND GRA’S:
Each term a student is required to be appointed on payroll for a specified period of time in order
to receive a fee waiver as a GA, GTA, GTAssoc or GRA for the term. The student must be
appointed for the entire period to receive a full semester fee waiver. If the student is appointed
for any period of the minimum appointment period, he will receive a pro-rated waiver.

Fall Term 9/1to0 11/30 91 days
Spring Term 2/1t0 4/30 89 days
Summer Term-Full Session 6/15 to 7/31 47 days
First Session Only 6/15 to 6/30 16 days
Second Session Only 7/1t0 7/31 31 days

ORGANIZATIONAL ASSIGNMENT: The Organizational Assignment tab on PA20 in IRIS
contains information on Primary appointment, EE Group, FTE percentage, Job Key, Cost Center
or WBS element, etc. If multiple appointments, see the next and/or previous record tabs at top.
There is also a tab for Organizational Structure.

PAYROLL DISTRIBUTIONS: Any employee can be paid from more than one Cost Center or
WBS Element. If a GA, GTA, GTAssoc, or GRA is paid from more than one Cost Center or
WBS element during the minimum appointment period, his fees can be pro-rated between the
Cost Centers or WBS Elements for the term. If the department chooses they can move the
charges to other accounts with appropriate approval.

Staff fee waivers are charged back to departments based on payroll distribution accounts as of
the first day of class. Spouse/Dependent waivers are also charged back to departments based on
the employee’s payroll distributions as of the first day of class. If an employee is paid from only
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WBS elements, the spouse/dependent waivers are charged to a Knoxville Intra-Campus Fee
waiver pool account.

PERSONAL DATA FORM: This form is used to add the social security number to a student’s
file in IRIS. This form is to be completed and sent through HR along with a copy of the student’s
ssn card and a new W-4. It can be found on the IRIS website under Paper Forms at
http://iris.tennessee.edu/.

PERSONNEL INFORMATION FORM (PIF): The PIF is completed by personnel in the
department in which a person is employed. The PIF must be approved by authorized University
Personnel before an employee can be added to IRIS.

PRO-RATA WAIVER/CHARGE: Student employees who hold a valid position for any
portion of the minimum appointment period are eligible for a pro-rata fee waiver. The
waiver/charge will be calculated by using the number of days on payroll during the minimum
appointment period divided by the number of days in the minimum appointment period. This
percentage is then multiplied by the student’s in-state and out-of-state (if applicable) fees for the
term. For example, a student begins his GRA appointment on 10/1 and is appointed through
11/30 (61 days). The minimum appointment period for Fall term is 9/1 through 11/30 (91 days).
The student has 9 hours in-state ($2357). The charge to the student’s Cost Center or WBS
element would be 61/91 X $2357 or $1579.96 rounded to $1580.

STUDENT ID#: A 9 digit number assigned to the student upon their admission to The
University of Tennessee. If the student’s ssn was unavailable from the Admissions file, they can
go to the Registrar’s Office and have the ssn added to their file.

WITHDRAWN STATUS ON PA20: Terminated employee. Go to Date Specifications to see
date of termination.
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Reviewing
Student Accounts
In

TouchNet

Section 8

Jowc/. f

SET THE CURVE"

U.C MMM erce [cmal

How money moves on campus.”

Your login will be C21610.netid in [
User Name: most cases. Your password has to
include upper case, lower case,

Password: numeric and special character.
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You will see this screen when you first log into TouchNet:

@ TouchMet U Commens Central - Momila et o) fil

bie Edi Meew Histoy Bockmars Jook Help

T TouchNet U.Commesce Central | + |
B Towchbiet Informatien Systems, Inc. [L15] | hitpes/ceouee tnuchnetcom;ucommesr ecentral/eutsidecontaingr shitmis C || o~ Yahm P&
i Y

OMMErce’ |cmu

Everywhars Money Movee.”

Home  Dashboard  Applications  User Management  Client Community  Help

Touchiet U.Commerce Central is your Operations Center home, where you manage commerce Joress campus. User Information

From this Welcome Page, you can reach out to other TouchMet users, look up impartant maintenance and Toucktict event dates, and
User Hame: sforman
hrowse Touchiet resaurces in the CHent Community.

last | ngged In: TT90T 15:14:37 05T
Far instructinns an Operations Center tasks, click the Help fink in the header har.

User Expiration Warning

Client Community
Your password is set to expire in; 75 DEYS
Calendar
ﬂ' ‘Stay up-to-date on Tourkiet pvents including Touchket | ive, scheduled malntenznce, mnfarences, and much mare.
) ) TouchNet News And Events
Identify Cxception Codes :
Provides 3 detailed description and solution for excaption codes encountered in TouchNet U Commerce apphications. Wews - Touighey Presents Comments to Department of Feucation
Industry Resources Mews - TouchMet announces its 2012 spring show presentations
Industry resources, news fieds, client case studies, and mare.

News - “Direct Deposit via ACH" and "Direct Payment via ACH™

(] Products and Services

‘ Fuerything you need to know zbout the 11.Commerre and assnciated servces.

Security Central
J Read up on PCI, PA-DSS, SateCommercs bullating, and mare,

f‘ Suppart

d #ocess all product documentation, guides, service pack bulletins and troubleshooting recommendations.
Touchiet LIVED
Webcasts aovering e people, plaves, and fssees driving campas winmerce,

o Touchhet Partners
9 Incades information about TouchWet Ready and cur campes ERP partners.

LIser Forums
Q The User Forums are a great way for TouchMet dients to interact and collaborate.

You will click on Applications and choose Bill+Payment.
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Customer Service

Student
10

You will enter the student's id
number ar netid in the box
and click View.

You will then be presented with this screen:

Student Details

Student name:
Student e-mail address:
Last login:

Balance:

View Statement

Ssaved Payment Methods

Saved Payment Methods

mom's debit card 0000000

Mom's Cap One 3OO0

Thecking oo

mom checking »xoooooooo

Authorized Users

Name

View Account Activity

View Agreement History

E-mail Address

(as entered by authorized user)

Susan Forman

sforman@utk.edu

7 2nnessee.edu

11/20/12 11:33:36

View Payment History

View Login History

Action

Delete
Delete

Delete

Delete

Can View Can

Payments

Yes

Yes

View
Bills

Yes

$0.00

Refund
Account?

M/ A
M/ A
Yes

Mo

Action

View Details |

Remove

View Details |
Remove

Authorized Users is where you will go to find if a parent or third party has FERPA

Financial Access. In this case, you can see that Susan Forman has FERPA

access for this student.
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The Bursar’s Office, Financial Aid Office and One Stop Counselors also have

the ability to add a student to a deferred payment plan if dictated by

circumstances. If the student can pay the 50% down payment, they can be

added to the regular deferred payment plan. They will need to make their 50%

down payment by the due date at the beginning of the term.

Pull the student up on the Customer Service screen as illustrated above.

[EETETE]

gl

efunds Student name:
ayment Plans
Student e-mail address: 1 tennessee.edu
Lest lagin; 81312 20:37:49  View Loain Histary
stomer Service
Balance: 416,966.00
ent ‘ i
0ogs3 Estimated Financial Aid: $12,100.00
Balance Due must be 550
Balance Including Estmated Al g
alance Including Estimated Al 44,866.00 0T oe.
-
Click on Enrol
inPan
Saved Payment Methods
Saved Payment Methods Action Refund
Account?
TSB Checking Delete Yes
Authorized Users
Name E-mail Address CanView  CanView Action
(as entered by authorized user) Payments = Bills
. | Yes Yes View Details | Remove
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These are the payment plans you can select from each term:

Payment Plan

Return to Student Details

View payment plans for term: Spring Term 2013 Izl

-- Select Payment Plan --

Spring 2013 Deferred Pmt Plan:

Spring 2013 Exemption:

Spring 2013 Bursar Exception Deferrment:

Spring 2013 Veteran's Deferrment Plan:

Spring 2013 Financial Aid Deferrment:

Spring 2013 Deferred Payment Plan:

Il sciocc

Pay your lst Installment of 50% of your tuition, fees, room and board
by the due date of January 7, 2013. Pay the remaining 50% balance in
two equal payments due February 22, 2013 and March 11, 2013. Why
wait in-line, Pay on-line.....

Payroll based exemption for student whose paperwork is not yet
processed in payroll. Defer payment until February 22. 2013

Deferral based on information from student to Bursar's Office
administration.

Plan for Veterans or other military personnel who are waiting on
payments from the US Government. Must have supporting
documentation approved by the Bursar's Office or Veteran's Affairs
representative.

Deferment due to financial aid delay. 100% of student's Spring 2013
balance iz deferred until October March 11, 2013.

Pay your lst installment of 50% of your tuition, fees, room and board
by the due date of January 7, 2013. Pay the remaining 50% in two equal
installments with due dates of February 22, 2013 and March 11, 2013.
Why wait in line? Pay ONLINE!

The Spring 2013 Deferred Pmt Plan is the one you would select if they are

making the 50% down payment.

After clicking Select, you will be presented with this form:
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Spring 2013 Deferred Pmt Plan

Return to Student Details

Wiew payment plans for term:

Spring Term 2013 El
Spring 2013 Deferred Pmt Plan |Z|

Spring 2013 Deferred Pmt Plan: Pay your lst Installment of 50% of your tuition, fees, room and board by
the due date of January 7, 2013. Pay the remaining 50% balance in two
equal payments due February 22, 2013 and March 11, 2013. Why wait
in-lineg, Pay on-line.....

Spring 2013 Deferred Pmt Plan Details

Term(s): Spring Term 2013
Previous balance term(s): Fall 2011
Enrallment deadline: 1/6/13

Scheduled payments: Optional

Setup fee: $30.00

Minimum down payment: $0.00

Number of payments: 3

Payment frequency: Fixed Dates

Late payment fee: £35.00

Click Continue.

This will show you the charges to be included in the plan, contracts, exemptions,
financial aid and any payments to be applied to the charges:
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Spring 2013 Deferred Pmt Plan

Return to Student Details

@ 1 will NOT receive a payment today with plan enroliment. All eligible items should be included in the plan.
7 1 will receive a payment today to cover items that are due at plan enrcllment (such as a downpayment and/or setup fee).

Please note that all amounts listed below include the most recent activity on the student account and
may not necessarily match their latest statement.
If you received a down payment please specify the exact amount.

Charges Credits
Tuition: $3,901.00
Fees: $13,065.00
Hope w/Merit: $2,500.00
Achieve the Dream: $1,500.00
Chanc hon Prgm Gt: $1,000.00
MNed McWherter Schol; $1,500.00
Thomas D Dunlap: $2,500.00

Setup fee:  $ 30.00

Display Payment Schedule

Click Display Payment Schedule:
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Return to Student Details

@ I will NOT receive a payment today with plan enrollment. All eligible items should be included in the plan.

7 I will receive a payment today to cover items that are due at plan enrollment (such as a downpayment and/or setup fee).

Please note that all amounts listed below include the most recent activity on the student account and
may not necessarily match their latest statement.
Please review the payment schedule carefully.

Charges Credits
Tuition: $3,901.00
Fees: $13,065.00
Hope w/Merit: $2,500.00
Achieve the Dream: $1,500.00
Chanc hon Prgm Gt: $1,000.00
Ned McWherter Schol: $1,500.00
Thomas O Dunlap: $2,500.00

Setup fee:  $ 30.00

Update Payment Schedule Print Agreement

Description Due Date Amount

1st Installment 1/7/13 $3,998.00

2nd Installment 2/22/13 $1,999.00

3rd Installment 3/11/13 $1,995.00
Total of Installments: $7,996.00

m Cancel Process Enrollment

This will give you the dates and the amounts to be paid on each date. These
amounts will appear on the students account as memo items and will not show in
current amount due until the due date. Click Process Enrollment. The student will
then receive an email telling them they have been enrolled in the payment plan.
They can then go into MyUTK or the parent can sign into the Parent Portal and
schedule payments for the due dates.
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You go through the same steps to enroll students in the other available payment
plans. The 50% down payment plan is the only one available online through
MyUTK.

To view a student’s activity on TouchNet, go to View Login History. You will also

find the students email address and cell phone number.

Student Details

Student email address
used and mobile phone

number.
Student name: g
Student e-mail address: sform. e
Student mabile phane number: B&S Remove
Last login: 3/12/13 14:37:50 View Login History
Balance: $0.00

Click here fo see f he sfudent

has logged into view their

Saved Payment Methods

:Vol3/Burs/Admin/Training/DeptGuide Page 148



Return to Student Details

From: 2/14/13 & To: | 2/14/13 =

Login Date and Time
2/16/13 10:01:45
3/1/13 18:18:50
3/12/13 13:50:22

3/12/13 14:37:50

To view student activity, click the tab, enter the term you wish to view and click
on View.
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Student Account Activity for Spring Term 2013

Select term and

click View
4
View Transactions by Term: Spring Term 2013 [ $0.00 ] E
Estimated Financial Aid
I There is currently no pending financial aid on the account.
Current Activity

Description Code Date Amount (§)
Web MasterCard Payment WCCM 15-FEB-2013 -150.00
Trombone Course Fee M16 15-FEB-2013 150.00
ACH Refund RACH 11-JAN-2013 1,158.37
Music Dept Schirshp F&88 11-1AN-2013 -250.00
5 Beaman Band Scholarship FFO4 11-1AN-2013 -500.00
Federal Direct Unsub Stafford FDOUS 11-JAN-2013 -1,063.00
Federal Direct Unsub Stafford FDUS 11-1AN-2013 -2,651.00
I/S Undergraduate Maintenance TU17 07-1AN-2013 315.00
Undergraduate Study Abroad Fee SABD 07-JAN-2013 5.00
I/3 Undergraduate Maintenance TU17 07-JAN-2013 -315.00
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To view payments, click the payments tab, select the term and click on View.

s User Management Client Community Help

Payment History

Select term and click
view.

Return to Student Details

From: 1/1/13 %] To: | 3/14/13 '-_-'l
’ Date Time Type Amount Ref. Number Acc
2/15/13  11:45:06  Credit Card $153.75 20130215000014 000:

You can also select to View Agreement History if the student has been on any
deferred payment plans.

View Statement View Account Activity View Payment History
m View Agreement History

Crsrmd Massses et Blatrbhooad-

To view the official statements sent to the students, click on “View Statement” tab

and select a statement date and click on “Print/View Statement”. You can also
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see the account activity since the last statement was made available to the

student.

Billing Statement

Return to Student Details

Student name: 5f

Student ID: gooz” T

Please select a statement date: 12/17/12 E Print/View Statement

Account Activity Since Last Statement

To sort, click on the desired column header.

Description Code Date Amount (%)

Web MasterCard Payment WCCM 15-FEB-2013 -150.00
Troembene Course Fee Mi6 13-FEB-2013 150.00
ACH Refund RACH 16-JAN-2013 40.00
Band Licensing F725 14-1AN-2013 150.00

Each statement begins with the balance from the previous statement. If a student
pays in full at the beginning of each term, you will only see one statement per

term. Students on a dpp will have 3 to 4 statements per term. The statement will
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have the student’s amount due, due date, financial aid, exemptions and

contracts. The student can print this statement for official use.

12172012 01/07i2013 $-2,358.37
University of Tennessee Knoxville .
211 Student Services Bldg Official
Knoxville, TH 37996-0225 statement
Phone: (865) 974-4495 Student ID: 00C
Account Statement
TeERM DaTE DESCRIPTION CHARGES CREDITS
* PREVIOUS BILLED BALAMCE * $3,891.63
- CURRENT CHARGES -
201240 081712012 | Transfer to ViolCard Acct % 300.00
08/21/2012 |Trombone Course Fee 5 150.00
08/21/2012 | Trombone Course Fee $-300.00
082172012 | Transfer to ViolCard Acct % 50.00
08/22/2012 |Trombone Course Fee $150.00
082402012 | ACH Refund 5222437
11H15/2012 | ACH Refund $1.00
201320 12M6/2012 | Trombone Course Fee 5 300.00
12M6/2012 | Technology Fee $100.00
121162012 | Facility Fee $160.00
12/16/2012 | Library Fee $10.00
12/16/2012 |Transportation Fee % 26.00
12162012 Undergraduate Study Abroad Fee $5.00
12/116/2012  |Prog & Serv Fee-Health $89.00
12M16/2012 Prog & Svc Fee-Primary $ 255.00
12162012 115 Undergraduate Maintenance $3,901.00
121162012 | Of-Campus Commuter 50 Meal Pl 571013
- CURREMT PAYMENTS -
201240 082002012 | Web E-Check Payment 51.00
08212012 | Web MasterCard Payment % 1.00
08/24/2012 Federal Direct Unsub Stafford 5 2,651.00
08/24/2012 |Federal Direct Unsub Stafford $1,063.00
082472012 | TSAC-TH Ed Lottery Scholarship $ 2,000.00
08/24/2012 |5 Beaman Band Scholarship 5 500.00
0812412012  |Music Dept Schirshp $ 250.00
10i04/2012 | Web E-Check Payment $1.00
201320 12M16/2012  |UT Stff Dependent Exempt Pmt % 1,950.50
* CURRENT BILLED BALAMCE * % 360563
- AUTHORIZED FINAMCIAL AID -
201320 Federal Direct Unsub Stafford 5371400
TSAC-TM Ed Lottery Scholarship $ 2,000.00
Music Dept Schirshp 5 250.00
* AUTHORIZED AID BALANCE * % 5,964.00
$0.00 $3,891.63 $3,60563 §-2 358 37
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Procedures for
Assessing

Course Fees

Section 9
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Procedures for Assessing Course Fees in Banner

Once new course fees or changes of existing course fees are approved in June, the signed
budget document is sent to the Bursar’s Office. This document should include the subject,
course, term the fee is to begin, amount (flat or hourly), account number and contact person.

Only the department head can request a course fee to be removed. It must be in writing. The
student, departmental Admin Asst or instructor cannot request a course fee to be removed.

All new course fees must be assigned a detail code using form TWADETC:

C Black lmen Becord  Guesy Tools  Help

=) ) (&) | e T

Crrtail chargoipayment codo. | J
Record: 141 | I == 1 | -oge-

Click on the next block tab or Ctrl and page down. The General Ledger Interface Information
should appear.

Now the course fee can be entered. Since the timetable is built prior to receiving the budget
document, the course fee has to be entered in Banner on two separate forms.
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Oracle Fusion Middleware Forms Services.
File Edit Options Block Hem Record Query Tools Help

DEIEEEE BT I EEK G SR

PR)

Welcame, Gynthia Duncan Products: [~| menu | Site vap | Help Center

Type in SCADETL and press
enter.

Enter the ohject name; Press LIST for listing
Record: 171 =05C=

The first form is SCADETL. SCADETL will assess the fee based on the subject and course.

Enter the subject, course number and term. The click on the Next Block buttom 3 times or CTRL
and Page Down 3 times.

Oracle Fusion Middleware Forms Services: Open = SCADETL
File Edit Qptions Block ltem Becord Query Toaols Help

B9 E RBEAEE ¥P L EEE G & ([ E Tl

tail Informatio ) B

|. | Enter Term

Click on Next Block 3 times

Subject code; press LIST for existing courses
Recard: 111 List ofwalu =0SC=
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The next block of SCADETL is:

B® Oracle Fusi S es: Open
File Edit Qptions @lack ftem Becord GQuary Taols Haip

= S T | B e

Enter Detail Code, Amount, and Fee
Type Then click on the save buttan
in top left hand comer.

Detail code, press LIST forvalid codes
Record. 111 b=t | Ustarvain. |

The fee type is either Flat or Bill. The Bill Fee Type will assess a per hour rate. Example: if the
amount is $25.00, the fee type is Bill and the course with the fee is a 3 hour course, the student
will be assessed $75.00 for the course.

The course fee must also be entered on form SSADETL. SSADETL assesses the fee based on the
term and section. Several of the courses have more than one section. Since the timetable has
already been built, any new fees or fee changes have to also be updated or entered on SSADETL.
These courses will be listed on the Fee Request Form referenced above.

Oracle Fusion Middleware Forms Services

File Edit Options Block Itern Record Query Tools Help

Go To...[SSaDETL [*] welcame, Cynthia Duncan [~] menu | Site map | Help Center

Type in SSADETL and press enter.

SUNGARD HIGHER EDUCATION

Enter the object name; Press LIST for listing
Record: 11 w0 =05C>=
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EEX

[41238 ]
c Degree Program Attributes Contract and Block Schedule Information

Enter the course section

number

Link connector |
Record: 151 | | | =osc=

e

The Subject, Course, and Title will populate after clicking on next block or CTRL and Page Down.
Click or CTRL and Page Down 3 times.

Oracle Fusion Middleware Forms Services: Open = SSADETL

File Edit Options Block Iem Record Query Tools Help

B E AEEER BW 16 @ SR 3 e

ETL

[o1za0 (%
Section Links and Coregquisites Section B Degree Program Aftributes Caontract and Block Schedule Information

Lewel code; press LIST for valid codes, COUNT QUERY HITS for section fees.
Record: 111 List of Walu <0S8C>

:Vol3/Burs/Admin/Training/DeptGuide Page 159



In order to assess the fee to the student’s account, the Fee Assessment job (SFRFASC) has to be
run or assess manually by pulling up the student’s schedule on SFAREGS and clicking on the
Save tab or pressing F10.

IMPORTANT REMINDER: Need to review these each semester. The Timetable roll for Spring
2013 is rolled from Spring 2012. This mean, the old fee rates will roll rather than the new ones.
The Argos report TWDFEES, Schedule with Fees lists all courses in the Timetable for a particular
semester which have a course fee assessed. Pull this report and check the fee amounts. If
incorrect, make the corrections on SSADETL and SCADETL. Also, pull the ARGOS report,
TWDBFEE which provides a listing of the course fees that have different amounts on SSADETL
and SCADETL.

If new sections are added to a particular course AFTER the fee has been set up and or the
amount changed on SCADETL, any sections added after this will be assessed the course fee. Will
not have to update SSADETL.

Some departments assess a course fee to all the courses in the department such as Business and
Engineering. Form SSADFEE allows the fee to assess without entering the fee on every course
and section. Please see form below:

Oracle Fusion Middleware Forms Services: Open » SSADFEE
File Edit Options Block e RBecord Query Tools Help

BOE BEEBE % EIENEEE e G

SN

| ENAG Agriculiure Engr Course Fee
[or | [Enas

| Enec
| [Enac

o
o

urticulurm Student Rules

(I R N I I (s

College Code; Press LIST for valid choices
Recard: 1/7 List ofalu

Enter the term, then Next Block or CTRL Page Down. In the above example, College was not
entered for ENAG because all departments in this college code are not assessed the fee. In this
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case, use Department. If the course is offered on more than one campus, make sure the
Campus code for each campus is entered. If there is more than one Schedule Type, enter all
types. If the fee is to be assessed to Graduate and Undergraduate, enter the information for
both.

Once this form is correct, run job SSPMFEE. This will assess the fee for all the Colleges and/or
Departments listed above. The 100 and 500 and 600 level Business courses are not assessed the
course fee. Once SSPMFEE is run, the fee has to manually be removed from each section on
SSADETL. Once the fees have been removed, DO NOT RUN SSPMFEE AGAIN IN THE SEMESTER.
ALL THE AJUSTMENTS WILL BE OVERLAYED. SSPMFEE SHOULD ONLY BE RUN ONCE A
SEMESTER.

This form has to be updated every semester, it does not roll.

If a course has an existing course fee and the amount of the fee changes or the fee is to be no
longer assessed, the fee is ended on SCADETL.

Oracle Fusion Middleware Forms Services: Open = SCADETL
File Edit Options Block Itern Record Query Tools Help

2O E EHEBE Ww @-@ & & | [ E
_ i Detail Infarmation SCADETL 8.21 gl

e |8 w oo |8

Corequisites and Equivalents SEEESGLEEN Degree Attributes | Transter Institutions | Supplemental Data CourseDescriptiun Integration Partners

w0 5 =

| | o FLAT | | councem | [r-umamz
[ | | | | |
| | \ | |
| | | | |
| | \ | |
[ | [

'y 1 1 | B N BRF |

DCetail code; press LIST forvalid codes
Recard: 11 .. Listofwalu.. =05C

For this example, the fee has been approved to increase to $30.00. Click on the Maintenance
man.
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Click on Copy Fee Code Data

Oracle Fusion Middleware Forms Services: Open > SCADETL

Eile Edit Options Block ltem Becord Query Toaols Help

BoB REBE 3P BEE & & DD SF

EZ |

Transter Institutions | Supplemental Data | Course Description Integration Partners

999998

2500 & FLAT I COUMCARNT 1 -JUR-2012

Record: 11 =08C=

Notice the From Term is now 201340, the term the new fee is to be assessed.

Oracle Fusion Middleware Forms Services: Open = SCADETL

Eile Edit Options Block ltern Becord Query Tools Help

B E BASE T BE &y & (R [#) ) Ee ek
‘el Detail Infarmation {

oo |8 . biso 1

Corequisites and Equivalents  EISETRel: Degree Atttibutes | Transfer Institutions | Supplemental Data | Course Description Integration Partners

oo |

CDLINCAN1 DE—DEC—QmZ

) )
\ |

\ |

1 |

|

Curriculum Student

I N S I I O O n

Detail code; press LIST forvalid codes
Recard: 11 .. Listofvalu.. =0S5C=
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Notice the From Term date is now 201340, the term the new amount is to be assessed.

Tab over to amount and enter the new rate. Click on the Save tab or press F10.

Oracle Fusion Middleware Forms Services: Open > SCADETL
Eile Edit Options EBlock Item Becord Query Tools Help

Iml E@@@ E‘Hﬁ’ 7 e == N =
w o 8

e ==

| [ m FLAT || |councam | |oepEcamz
| ] | | | |
| | | | |
| | | | |
| | | | |
| | |

[ N Ny [

Fee amaount.
Record: 171 =0B8C=

If the timetable has been rolled, the fee amount has to be changed on all sections of the course.
This is changed on SSADETL. Once in the form, tab over to the amount, change and save.

Departments request course fees for the next academic year in February. Those requests are
approved by either the Chancellor and/or the Board of Trustee, depending on the fee. Once the
fee is approved, the department is notified as well as the Compliance Officer in the Bursar’s
Office. The Compliance Officer follows the procedures detailed above to assess the new fee or
change the existing fee. The department budget director will receive an e-mail from the
Compliance Officer stating the fees have been entered and they can now review their courses
with course fees ensuring the fees have been assessed correctly. The ARGOS report TWDFEES
can be run and reviewed to ensure the fees have been properly assessed. The department will
send an e-mail to the Compliance Officer by a date given in the e-mail to verify the fees are
correct or of any changes and/or corrections. If there is no response, we will assume the fees
have been verified and are correct.
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Hold Processing
In
Banner

4
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In order to view your business profile, insert STVORIG in the
go to field. This form defines the business profile associated

with the hold code on STVHLDD.

Oracle Developer Forms Runtime - Web
File Edit Options Block Iterm Record Query Tools Help

= BEEE | %% 6B E A

TR @

August 18, 2010 03:56 PM

Products: B Menu | Site Map | Help Center

’E_E General Menu GLAGMMU 8.3 (KBANDF' Tnursday August 19, 2010 - Last login Wednesd:
Go To... ¥ Welcome, CHEARD.

12 My Banner

‘ApBanner

[1student [*STUDENT]
LIFinancial Aid [*RESOURCE]
[lGeneral [*GENERAL]
[IBanner Security [*SECURITY]

My Links

Change Banner Password

Check Banner Messages

Personal Link 1
Personal Link 2
Personal Link 3
Personal Link 4

Personal Link 5§

Personal Link &

My Institution

Banner Broadcast Messages

Enterthe object name; Press LIST for listing.

Record: 171 =05C=
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9=z Block Item Record Query Tools Help

EHEi@Ii‘lE@E @%%IE@@-&*#—@@_X

Code Description Activity Date
[aD [admissions office [27-mav-z010 =]
[aF [air Foree R 0 T € [z7-mav-zo10
[ac [agricutture [27-mav-zo10
[ac [aquatic center [z7-mav-z010
[aT [art [27-mav-zo10
[aTh [athletic Department [o&-auG-2010
[2a [Business adm [27-mav-zo1a
[BanR | [Banner Interface |z8-3uL-2010
[2n [pand Department [27-mav-zo1a
[er [Bursars office [27-rav-zo10
[es [Bockstare [z7-mav-zo10
[eo [child Development Lab [27-mav-zo10
= [cheristry Department [27-mav-zo10
[eo [correspondence office |z7-mar-zo10
[oe [Disability services [z7-mav-zo10
[oER [PERMR associated wth Dependent [17-auG-zo10
[ED [Education |27-mav-zo10
[EH [EducsHuman Ecaloay [13-auG-zo10
[Es |[Evening school Office |z7-mav-zo10
[Fa [Financial aid office [27-mav-zo10
[Fr [Fraternity affairs office [z7-mav-zo10
[Fs [Food services [30-30uL-2010
= [sraduate schaal [z7-mav-z010 -

=05Cs

Oracle Developer Forms Runtime - Web: Open, > STVORIG

File Edit Options Block Item Record Query Tools Help

-@IIE@@@[E@I@l%l%llll‘ﬁlﬁll'

STWORIG 8.0

[ 2 [ g | @ [

ginator Code Walidation

Code %escription Activity Date
[ns [student Health Clinic [27-marv-zo10 o
[ [Humzn Ecalogy [z7-mar-z010
[1e [1nternational Educ [27-mav-z010
[r1s  [rIs [z8-7uL-z010
1= [arts & sciences advising [27-marv-zo10
[ta [Law admissions [z7-mav-z010
B |Library [27-mav-2010
[re [Law Library [27-mav-2010
[ma [Men's athletics [z7-mav-zo10
[ms [military science [27-mav-z010
[mu [Music Department [27-mav-zo10
[mwa  [athletic Department [p3-aUG-2010
[or |rientation office [z7-mav-z010
[oT |orit Business office [27-mar-zo10
(E [Parking services [27-marv-2010
[ra. [Readmissions office [z7-mav-zo10
[rH [Residence Halls [z7-mav-z010
[ro [Registars office [27-mav-2010
[rp [Rental Properties [27-mav-2010
[sc [student conduct [z7-mav-z010
[student Loans office [27-mar-zo10
|student Publications [27-mav-2010
|PERNR associated withspouse [17-aUG-zo10 =
Originator code 1
Record: 46/55 | | <o5C= y
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Type in the “go to” field STVHLDD. This form identifies the
hold type code referenced in the Academic History Module and
Is cross-referenced by the Hold Form (SOAHOLD) and Hold
Query-Only Form.

Oracle Developer Forms Runtime - Web

File Edit Options Block Iterm Record Query Tools Help

= HEEE | %% 6 E e Lt R [ | oo | <
’E_E General Menu GUAGMMNL 2.2 (KBANDF' Trnursday August 19, 2010 - Last login Wednesday August 18, 2010 02:56 PM I
Go To... g Welcame, CHEARD. Praducts: [~] Meru | Site Map | Help Center
[:IMV Banner My Links
‘ApBanner
[dstudent [*STUDENT] Change Banner Passward

LIFinancial Aid [*RESOURCE]

Check Banner Messages
[lGeneral [*GENERAL]

) Personal Link 1
L1Banner Security [*SECURITY] -
Personal Link 2
Personal Link 3
Personal Link 4

Personal Link 5§

Personal Link &

My Institution

Banner Broadcast Messages

Enterthe object name; Press LIST for listing.
Record: 111 =08C=
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AfR  Application Compliance

5

ROOOOoOOoOoooOooood

OO0 0Ood

Voice
Message

IR AT T

Voice

&/R Application Compliance Message

Enrollment
Zode Description Registration ¥erification Transcript Graduation Grade
a1 [admissions-UG ) O ) O v O O
Az |Needs College Tscp 8659742 v O [ [ [ O [
a3 |St0p File GE39742154 v O v [ v [ ]
a4 | [Needs High Sch Tscp 865974 4 ] "4 [ v ] [
a5 | [Transient 8658742184 I 0 W 0 ) 0 0
47 [cmte. on English 86597421 7 O 7 O 73 I I
a8 | [owe Applic Fee 86597421 " [ "3 ] v [ ]
a3 |Athl Dept Camp Pay 865974 7 [ ¥ [ 7 ] ]
aC  [architecture  885974324: 2 O W O v O O
AD  [admission- Intl  sesa7421c v 0 W O ) O O
AF |mr Force R.O.T.C. 86597430 v [ v [ [ [ [
&H | [Bad Addr Mail Undlv 8653744 v 0 v 0 v 0 0
#P  [art Printmaking Fee 8659743 7 O 7 O 73 I I
aQ | [artFilm Processing 8659743 " [ "3 [ v [ [
AR [accounts Receivable B65974< v O 7 O v v v
45 [Stu Success Ctr Adv 865946« 2 O W O v O O
AU [arts & Sciences Adv 8659744 v 0 W O ) O O
Bl |PEMBA 8659741771 v [ v [ [ [ [
BA | [Pand Uniform 86597450 v 0 v 0 v 0 0
BS  [Booksters 865974101 v 0 W O ) O O
1
=
<05C*
Enroliment

Code Description Registration Verification Transcript Graduation Grade

E |Cu|lege of Busingss 659741 v [ v [ v I

'E |Rent-Ta|iwa Ct Apts BE59741 v [ v [l W [l

E |Forfeit Rnt/Tali Ct 865974187 v [ v O v O

[ca [Retchk svochoTe sesars @ O W 0 7] 0

[c4 | [Elec Chas/Taiiwa Ct B659741 v 0 v m v m

E Maint Chgs/Talim Ct 8659741 v m v 0 s 0

[cc [collection Costs 865974441 ¥ 0 ¥ 0 v 0

[co [child Develop  Be597462: W N 7 0 v 0

[cH | [chemistry Dept 859743 v m v m v m

[k [Clicker Project  sesarasar O ¥ O v O

[cL [curicdumlab  gesordar @ 0 ¥ 0 v 0

[cn | [casnracad Rev advisessrd ¥ O 7 0 7] 0

E |RC-Ind Study 86597451 v [ v [ "] ]

[cs  [csa Fees 665974449 v O v O v O

’? |Stu Ornt Leadsh De 865974: v N v O v O

[0 [student concuct seseves @ O 7 0 7] 0

bt [Discipiinary 8659743171 ¥ N 7 0 v 0

[z [pismissal 8659743171 7 O 7 O 7] O

,ﬁ |Academic Dismissal 865974 v [ v [ "4 [

’ﬁ |Disabi|ity Sery 8659746087 v [ [ [ O ]
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In order to continue to look at the description continue to either use the
bar on the right hand side or you may use the next record. By using the
next record icon you are going to go down one value at a time.

As of 8/6/10, STVHLDD - HOLD CODES IN BANNER WITH
BUSINESS PROFILES ASSIGNED FOR FGAC: You can see that
multiple hold codes can be associated a Business Profile. In the
below, holds A1-PA are assigned to the Admissions Offi
Profile. This means that staff assigned to the usiness Profile can
only add and remove holds A1 - PA

Usiness Bus Profile
Code Description Profile Group Code
(a1 M Admissions Office  AD )
A2 Meeds College Tscp 86597421584 Admissions Office AD
A3 Stop File 8659742134 Admissions Office AD
Ad Meeds High Sch Tscp 8659742184 Admissions Office AD
<ﬂ\5 Transient 8658742184 Admissions Office AD >
AT Cmte. on English 8659742134 Admissions Office AD
A Owe ApplicFee 8659742134 Admissions Office AD
HD Reg Hs Deficiency 8639742101 Admissions Office AD
PA Provisional Admission 8659742184 [Admissions Office AD )
CM Casnr Acad Rev Advi 8659747303 Ag Readmissions AG
ME Military Property 8659745371 Air Force AF Add Business Profile
MS Military Science 8839743371 Alr Force AF
AU Arts & Sciences Ady 3653744481 Arts & Sci Advising 15
AS Athl Dept Camp Pay 8659744664 Athletics ATH | combined Men & Women (WA & WA)
LO Lady Vol-Basketball 3653743871 Athletics ATH Add Business Profile
L4 Lady Vol-volleyball 3659743871 Athletics ATH
L6 Lady Vol- Softball 8639743871 Athletics ATH
L7 Lady Vol - Rowing 8839743871 Athletics ATH
L Lady Vol- Track 8639743871 Athletics ATH
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LE
LK
LM
LN
LO
LR
LV
LW
M1
M2
M3
M4
M5
M6
M7
M8
M9
MY
BA

Lady Vol-wWeight Rm 8653743871
Lady Vol-Marketing 8659743871
Lady Vol-Media Rel 8659743871
Lady Vols - Tennis 8659743871
Lady Vols - Soccer 8659743871
Lady Vol-Train Room 8655743371
Lady Vol-Developmnt 8659743871
Lady Vol- Swimming 8653743871
NMens Ath-Football 8639741219
NMens Ath-Basketball 8659741219
Mens Ath-Baseball 8659741219

Mens Ath-Track 8659741219
Mens Ath-Golf 8659741219
Mens Ath-Tennis 8659741219

Mens Ath-Swimming 8659741219
Welfare of Athlete 8659741219
Spirit Danc For Ath 8659741219
Sports Publicity 8655741219
Band Uniform 8659745031

Athletics
Athletics
Athletics
Athletics
Athletics
Athletics
Athletics
Athletics
Athletics
Athletics
Athletics
Athletics
Athletics
Athletics
Athletics
Athletics
Athletics
Athletics
Band Department

ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
BN

Band Department

MU !Music Uniform Out 8659743496 EM
BS Bookstore 8659741011 Bookstore BS
AH Bad Addr Mail Undlv 86597444395 Bursar's Office BR
AR Accounts Receivable Bursar's Office BR
cD Child Develop 8639746281 Bursar's Office BR {Will need detail code for charge)
Cs CSA Fees 8659744495 Bursar's Office BR
ES Evening School 8653744495 Bursar's Office BR
FA Emergency Loan 8839743131 Bursar's Office ER
FD Knoxville Place 8659741564 Bursar's Office BR
KS Knox Socwrk-Ret Chk 8659743176  |Bursar's Office BR
LG Legacy Bursar's Office BR
NC Mon-Citizen Form 8659744435 Bursar's Office BR
SC Sign Check 3659744435 Bursar's Office BR
S5 SS# Needed 8659744495 Bursar's Office BR
SW MSSW - Bookstore 9014485625 Bursar's Office BR
TO Unpaid Prior Trmchg 86597444395 Bursar's Office ER
UF UTSI Student Fees 3888328874 Bursar's Office BR
Bl PEMBA 8859741771 Business Admin BA
NB MBA Program 8659748734 Business Admin BA
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CH Chemistry Dept 8639743414 Chemistry CH (Waiting to hear from Sharon Marshall)

FS Food Service 8659743430 Dining Services FS

DB Disability Services 8659746087 Disability Services DS

ED Ed Hth & Hs 8659748355 Educ, Health,Hum Sci EH? Add Business Profile combine Education & Human Ecology
HE Human Ecology 8659746281 Educ, Health,Hum Sci EH? Add Business Profile combine Education & Human Ecology
G1 Admissions-Grad Graduate School GS

G2 Grd Schinc Readm 8659743251 Graduate School GS

G3 Require Not Met 8659742475 Graduate School GS

G4 Grad Sch Probatin 8659742475 Graduate School GS

G6 Grad Sch Dismisal 86597432351 Graduate School GS

G7 Grad Schl Admit Probation 86597432{Graduate School GS

1A Intl Admission 8655742184 Internatioanal Educ  IE

IL Internatl Loan 8659744453 Internaticanal Educ  1E

LF Law Fax Charges 8659744263 Law Admissions LA

L1 Law Lib Book Out 8659745906 Law Library LL Add Business Profile

LL Law Library 8653745306 Law Library LL

LI Library Library LI

5T Clicker Pgm-1tc Lib 8659746470 Library LI %
MO Music Fee Owed 86397434396 Music Dept MU Add Business Profile f
oT OIT Bus Office 8653744410 OIT Business Office  OT Add Business Profile &
TiC Telephone Services 86539743006 OIT Business Office OT

V1 Vol Connect-Res Hal 8659748006 OIT Business Office OT

v Vol Connect-Ren Pro 8653748006 OIT Business Office | OT

V7 Volvision 8659743006 OIT Business Office  OT

CY Stu Ornt Leadsh De 3639742435 Orientation OR Add Business Profile
P Parking Parking Services Ps

TR Park SvcTicket 8639746031 Parking Services Ps

RA Readmission Incompl 8639742184  |Readmissions Office  RA

RL Released from College Readmissions Office  RA

DA Academic Dismissal 8639742184 Registrar's Office RO

IR Regist Indiv Req 86597421384 Registrar's Office RO

R1 Academic Review 1 Registrar's Office RO

RP Probation Registrar's Office RO

1 Rent-Taliwa Ct Apts 8659741871 Residence Hall RH

C2 Forfeit Rnt/Tali Ct 8659741871 Residence Hall RH

3 Ret Chk Svc Chg/Tc 8659741871 Residence Hall RH

c4 Elec Chgs/Taliwa Ct 8659741871 Residence Hall RH

A Maint Chgs/Taliw Ct 8659741871 Residence Hall RH

K1 Rent-Kingston Apts 8659741871 Residence Hall RH
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K2
K3
K6
01
02
03
04
06
RH
51
52
53
54
56
T1
T2
T3
T4
T6

Far. Rent;"Kingzmn 8639741871
Ret Chk Svc Chg,-'rLa 8039741871
Maint Chgs/Kingston 8659741871
Rent-Golf Range Apt 8659741871
For Rent/Golf Range 8659741871
Ret Chk Svc Chg,-'rGa 86059741871
Elec Chgs/Golf Rang 8659741871
Maint Chg/Golf Rang 8659741871
Residence Halls 8859743411
Rent-Sutherland Apt 8659741871
For Rent/Sutherland 8659741871
Ret Chk Svc Chg,-'rSa 8659741871
Elec Chg/sutherland 8659741871
Maint Chg/sutherlnd 8659741871
Rent-Taliwa Ct Addt 8659741871
For Rent/Taliwa Ct 8659741871
Ret Chk Svc Chg,-'rTC 26059741871
Elec Chgs/Taliwa Ct 8659741871
Main Chgs/Taliwa Ct 8659741871

Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall
Residence Hall

RH
RH
RH
RH
RH
RH
RH
RH
RH
RH
RH
RH
RH
RH
RH
RH
RH
RH
RH

To copy the table STVHLDD from Banner to an Excel file, go to the top
of the table, select “HELP”, Extract Data with No key, and save the
resulting Excel file. You should be able to copy any Banner table this
way. See print screen below:
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B Oracle Dewveloper Forms Runtime - Web: Open > STVHLDD

File Edit Cptions Block Iterm Record Query Tools |l

"aHold Type Code validation STYHLDD

Code Description

|Adm\ssi0ns-UG

|Needs College Tscp 8659742

|Stup File 8659742184

4 [needs High Sch Tscp se5974
8658742164

|Tran5|ent

[crte. on English 86597421
86597421

|Owe Applic Fee

|athl Dept camp Pay ae5a74
B65974324:

|Arch\te cfure

[admission- 1 65974218
|A|r Force R.OT.C. 86597430
H  [Bad Addr Mail Undlv 8659744
|art Printmaking Fee 8659743

o [artFilm Processing 8659743

|Accnunts Receivable

[stu Success Ctr Adv 865946

U |Ar‘ts & Sciences Adv 5659744
|PEI‘\‘1BF\ 8659741771
86597450

|Band Unifarrm

|BGOP 8659744495

HHEHHRHEEEHHEEEERE

Copy files to selected drive and save as Excel rather than Comma

Delimited file.

Applying for Access into Banner:
Before you can add/remove holds in Banner, you must first apply for

BoE BREEE 3% & B¢ OnlineXielp

Registration Yer

E) Dynamid\Help Query

“ Dynamic Nelp Edit
Help (Item
ENt show Keys
List
Display Error

Nropearties)

Display ID Image
Calendar
Calculataor

Extract Data with Key
Egtract Data Mo Key

Technical Support

sbout Banner

I’
v
v
v
v
v
v
v
v
v
v

OO0 O0O0O0OO0O0On g

o o o o A A R A

pation Grade

CURNCURE N U N U B N A A A U Y

v
v
v

AfR

OO0O0O0O0O00000000)d

LY

OO0 0Oog

Compliance

m

e o o |

<

TTITITTIITITTITTTT MG

0 o |

Voice

Web
Indicatc

m

e o o |

s

0 o |

access to Banner and the appropriate Business Profile Group. That form

is available on the Registrar's Website at:

http://registrar.tennessee.edu/forms/index.shiml.

University Registrar==

Future Students

Current Students

Faculty 8 Staff

Calendars

Zatalog

Course Descriptions

CDregree Audits (DARS)

Enrcllment Services

FERPA (Student Privacy)

Forms & Letters

Grades and GPAs

Welcome = Department Directory

Forms Index

Many of the following forms listed below are in Adobe Acrobat™

PDF format. To

read, download, or print the materials, you will need the Acrobat Reader™
awvailable free from the Adobe Web site.

Academic Status

m Academic Second Opportunity (ASO) Petition

Banner

= Banner Authorization Form

Curriculum & Catalog

After receiving proper authorization you will log into

banner. Type in the Go to field (SOAHOLD).
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http://registrar.tennessee.edu/forms/index.shtml

Oracle Developer Forms Runtime - Web

File Edit Options Block Item Record Query Tools Help

EREIENE

=]

[ 20 & | (& [ 5

neral Menu G AMNPP) - Frid: ugust 06

Go To...|30AHOLD| [*] welcome, Susan Forman.

110 - Last login

(w4 & @1 01X

Products: [~| Menu | Site Map | He

] My Banner|

‘ABanner
[Istudent [*STUDENT]
[IFinancial Aid [*RESOURCE]
[1General [*GENERAL]

My Links

Change Banner Pas:
Check Banner Mess

Personal Link 1

Go To..

Products: E Menu | Site Map | Help Center

_lMy Banner
—IBanner
‘IStudent [*STUDENT]
_1Course Catalog [*CATALOG]
_l¢lass Schedule [*SCHEDULE]
&\ General Person [*PERSO1. |
B General Person Identification [SPAIDEN]
B Address Summary [SOADDRQ]
[2 ceneral Person Telephone [SPATELE]
B General Person [SPAPERS]
B Person Comment [SPACMNT]
2 Emergency Contact [SPAEMRG
2 General Medical Informatio
2 Hold Information [SOAHO
2 Person Appointments/Contacts [SOAAPPT]
B Athletic Compliance [SGASPRT]
[ Athletic Ccompliance Inquiry [SGISPRT]
B mass Entry Athletic Compliance [SGAMSPT]

Enfe;' the student’'s ID#. You can also

ID fielg

Oracle Developer, Forms Runtime - Web: Open = SOAHOLD

-

My Links

Change Banner Password

Check Banner Messages

UTK Bursar's Office
Personal Link 2
Personal Link 3

Personal Link 4

Personal Link 5

Personal Link &

My Institution

=3l

enter the student's r_le'ri i the

File Edit Options Block Itemn Record Query Tools Help

& 0

7 Hold Information

REEBE BT BEME A& R

(S @& @ X

ID: | [~ |[srmokey volunteer

Hold Details

Hold Type: I_[T Reason: | l_

Amnnnt: Fram: &l Ta: B orininatinn Cade: [+
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After the ID is entered, the students name will appear.
This process can be used to view, add or end-date (clear) a hold. Next
perform a “"Next Block”.

Oracle Developer Forms Runtime - Web: Open = SOAHOLD
File Edit Cptions Block Item Becord Query Tools Help

BN E RREER ¥E RBEE QAIEIRNE GG & @ X
LD

’E;'_E L e S s I e e

ID:

E90102515) E|Smokey Wolunteer

You can also do a next block by Pressing "CTRL" and the “"Page Down”
keys.

B Oracle Developer Forms Runtime - Web: Open > SOAHOLD
File Edit Options Block Item Record Query Tools Help

BYE BAEEE W RBEXH GIA&IE

%3 Hold Information SOAHOLD 8.2 (KBANDE)
ID:  [san1o2s1s [* [Smokey volunteer
Hold Details
Hold Type:  [@l] [¥]Music Uniform Cut 8659743435 Reason: |test SFORMAN =i
Amount: From: |06-AUG-2010 (] Te: 91-DEC-2093 [E] Origination Code: [BN (¥]Band Department
Hold Type: |a4 ENeeds High Sch Tscp 86597421584 Reason: | CHEARD o2
Amount: From: |06-AUG-2010 @ To: 31-DEC-2099 @ Origination Code: |AG EAgrlculture oo
Hold Type: |BS EBODkStDFB 8659741011 Reason: | CHEARD

When you do a next block, you will be able to see any current hold that
the student has. This particular hold has a Hold End Date of "31-Dec-
2099" which is considered the Banner End of Time date. These will all
sort to the top of the form. You can scroll down through the active and
end-dated/cleared holds by using the scroll bar on the side of the form.

To enter a hold:

Enter your Hold Code as given to you by the Bursar's Office or
Registrar’'s Office. Since Smokey Volunteer has so many holds a new
record must be created. Click on the on the “Insert Record” icon or
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pressing "F6".

Oracle Developer Forms Runtime - Web: Open, > SOAHOLD

File Edit Options Block Item Record Query Tools Help

NE I HEREE Y HEE D IR D@ E L2 @ X

%Hu:uld Information SOAHOLD 8.2

ID: [850102515 [ [smokey volunteer

Hold Details

Hold Type: [@W (¥|Music Uniform Out 8659743496 Reason: ‘test SFORMAN i
Amount: From: |06-AUG-2010 [ To: 31-DEC-2099 [E| Origination Code: BN [®]Band Department

Hold Type: |A4 EINeeds High Sch Tscp 8659742184 Reason: ‘ CHEARD

Amount: From: |06-aUG-2010 [E] To: 31-DEC-2099 [ Origination Code: [AG [*]agriculture

Hold Type: |BS EIBookstDre 8659741011 Reason: ‘ CHEARD

A blank line will appear in the form.

B Oracle Developer Forms Runtime - Web: Open = SOAHOLD

File Edit Options Block Item Record Query Tools Help

NEIEEER BT BEE

%A Hold Information S0AHOLD 8.2 (KBANDE) - el e

ID: (390102515 [ [Smokey volunteer

Hold Details

Hold Type:  [Mu” [ |Music Unifarm out  Be5ap43496 Reason: [test SFORMAN -
Amount: From: [0¢/auG-2010 [E To: 31-DEC-2099 [E] Origination Code: BN [¥|Band Department

Hold Type: ,7@ Reason: | X
Amount: From: |06-AUG-2010 @ To: 31-DEC-2099 @ Origination Code: EI
Hold Type: FBNeeds High Sch Tscp 8659742184 Reason: | CHEARD

We will use a Bursar's office code for examples. I have entered "CS”
which is the hold code assjgned to Student Fees. Enter the hold and
press Enter.

Hold Details

Hold Type: WF Mu st

Uniform Out 8659743496 Reason: |test

Amount: From: |0&-AUG-2010 @ To: 31-DEC-2099 @ Origination Code: |BN EBand Cep.
Hold Type: [E5) [FJCSAFees BR59744495 Reason: |

Amount: From: |06-auG-2010 (B To: 31-DEc-2093 [E Origination Code: =]

If you wish to enter a reason, you can. This is a free-form field and
can be used to tie to the record in your department. If you wish to
enter an amount, you may. This is an informational ONLY field and is
not used for collection purposes. The FROM: date will default in
“current date” for a new hold. The TO: date will default to Banner End-
of-Time, 31-Dec-2099.
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Oracle Developer Forms Runtime - Web: Open > SOAHOLD
File Edit Options Block Item Record Query Tools Help
BYE BEEE 9% BE@EE & &IRE S ¢ S8 @) 0 X

*wm Hold Information SOAHOLD 8.2 (KBANDE)

ID: [s=0102515 [ [smokey volunteer

Hold Details

Hold Type: |[MU EIMusiv: Uniform Out 8659743496 Reason: |test -

Amount: From: [06-aUG-z010 [E] Te: 31-DEC-2099 Origination Code:
Hold Type: |BS EIBDDkstore 8659741011 Reason: L~ - CHEARD
Amount: From: |06-aUG-z010 [E To: s1-DEC-z09a [ Origkfation Code:  |Ma [*]Men's athletics

Hold Type: [cs [T]csa Fees 265974449 Reason: |
Amount: From: : 31-DEC-2 @ Origination Code: E

SFORMAN

EIBand Departrment

Hold Type: |aR E‘L\ccuunts Receivable 2659744495 Reason: | CHEARD

Amount: From: |06-AUG-2010 @ To: 06-AUG-2010 @ Origination Code: |WA ElWDmen's Athletics
[%-Inld Type: |CM BCasnr Acad Rev Advi 8659747303 Reason: |test SFORMAMN

Amount: From: |oe-auc-zoi0 [EF] Te: 06-aUG-2010 [E] Origination Code:  [ac [*]agriculture

Hold Type: [cs [[*]CSA Fees BES9744435 Reason: |[test SFORMAN

Amount: From: 06-AG-2010 @ To: 06-AUG-2010 @ Origination Code: [BR E‘Bursars Office

Hold Originator; press LIST for valid codes.
Record: 37 ... Listofvalu... <Q5C>=

The only thing you have to enter other that Hold Type code is the
Origination Code. This code is the code assigned to your Business
Profile. Since I am entering a hold code as an employee of the Bursar's
Office, I will click on the drop-down arrow and choose Bursar's Office.
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If you know the code, you can just enter the code in the box.

Oracle Developer Forms Runtime - Web: Open > SOAHOLD
File Edit Options Block Itemn Record Query Tools Help

BOERAEEE %9 B@E QIS RIBA GG & @1 01X

8 Hold Information S0AHOLD 8.2 (KBANDE) =

ID: 890102515 ¥ Smokey Yolunteer

Hold Details

Hold Type: MU ¥ Music Uniform Qut 8659743496 Reason: test 'SFORMAN S
Amount: From: 06-AUG-2010 B To: 3PEC-2099 B Origination Code: BN ¥ Band Dy

Hold Type: |BS | ¥ Bookstore 8659741011 Rpdson: CHEARD

Amount: From: 06-AUG-2010 22 To: 31-DEC-2099 B  Origination Code: |Ma ¥ Menfs Athletics

Origination Code:

Find|% / CHEARD

Sk | Do Activity Date a 5-z010 B Origination Code: WA ¥ \Women's Athletics

ATH i rtment 05-4UG-2010

BA Busil 27-May-2010 2] SFORMAN

BANR. ner Interface 28-JUL-2010 5-z010 E Origination Code: |AG * Agriculture

BN Band Department 27-MaY-2010

ER Bursars Office 27-MaY-2010 -]
BS Bookstore 27-MEY-2010 SFORMAMN

CD Child Developrment Lab 27-MaY-2010 5-2010 B Origination Code: |BR ¥ Bursars Office =

CH Chemistry Department 27-Ma¥-2010 -
Chaices in list: 55 |
Record: 37 | | Listofvalu.. | | <08C* J

Once the code is selected from the table by double-clicking or entered
in the box, your screen will look like this:

ID: [390102515 [ [smokey voluntesr

Hold Details

Hold Type: E E[CSA Fees 0659744495 Reason: | [ Release Indicator =]
Amount: From: [06-auG-2010 [E] Te: s1-DEC-2099 [E| Origination Code: [BR  [¥|Bursars Office

Hold Type: F Reasom: | [lRelease Indicator

Important: In order for the hold to be saved you must save the entry

by clicking the save icon . This will save the hold to the student’s
account.
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EEX

Oracle Developer Forms Runtime - Web: Open = SOAHOLD

File Edit Options Block Iterm Record Query Tools Help

Bo B RARABE 5T E I &R

"'.j Information SOAHOLD 8.2 (KB&MPR)

ID:  [s90102515 [~ [smokey voluntesr

["E:‘@[E::

Hold Details

Hold Type: E ECSA Fees 2659744495 Reason: | [ Release Indicator =
Amount: From: [06-AUG-2010 [E| To: 31-DEC-2099 @ Origination Code: |BR EBursars Office

Hold Type: [ [7 Reason: | CRelease Indicator [ |
You may also save a record by pressing "F10”. The way you know the
student has a hold when viewing SOAHOLD is look at the "TO" date of
the hold. If the date is the current date or earlier, the hold is no
longer in effect.

Hold Iype: |A4 || 7]|Needs High Sch Iscp 8obY /42184 Reason: | |CHEARD

Amount: From: |06-AUG-2010 @ To: 31-DEC-2099 @ Origination Code: |AG EAgricuIture

Hold Type: EE‘BDDkStDrE 8659741011 Reason: | CHEARD
Amount: From: |06-AUG-2010 @ To: 31-DEC-2099 @ Origination Code: |MA EMen's Athletics

Hold Type: IFELady wol-Volleyball 3659743871 Reason: | CHEARD
Amount: From: |06-8UG-2010 @ To: 06-ALG-2010 @ Origination Code: |wa BWDmen's Athletics
|

In looking at the 2 holds above, the "BS" hold is still in effect because
the "TO" date is 31-Dec-2099. The "L4" hold is cleared because the
“TO" date is 8/6/10.

B Oracle Developer Forms Runtime - Web: Qpen > SOAHOLD
File Edit Options Block [tem Record Query Tools Help

B B EEER T B @&y &

A Hold Information SOAHOLD 2.2 (KBANDE)

ID:  [830102515 [ [Smokey Wolunteer
Hold Details
MU [ |pusic Uniform Out 8659743495 Reason: |[test SFORMAN
Amount: From: [06-aUG-z010 [ To: 31-DEC-2099 (&) ati ] [~]Band Department
BS [¥|Bookstare 9650741011 Reason: | CHEARD =
Amount: From: |0e-aus-zoio [E To: 31-DEC-2099 [EH| M [=]Men's athletics
BE [~]csa Fees 5650744405 Reason: | CHEARD
Amount: From: [19-auG-zoio [ To: 31-DEC-2099 [ BR [~ ]Bursars Office
ar [ *]|accounts Receivable 8659744495 Reason: | CHEARD
Amount: From: [06-AUG-z2010 [EH| Te: n6-ALIG-2010 [ i A [*]women's Athletics
cn [¥]|casnr Acad Rev advi 8659747303 Reason: |[test SFORMAN
Amount: From: |os-auc-zoio [E| To: 06-aUG-zo1o (B 1= [~]agriculture
cs [r|csa Fees 8650744405 Reason: |[test SFORMAN
Amount: From: |0&-auG-zoio [EH| To: né-aUS-2010 (B BR [*]Bursars Office
FRM-40400: Transaction complete: 1 records applied and saved |
Record: 37 | | .. | Listorvau.. | | =osC=

Holds are not removed from a student's record. The holds are end
dated.
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Clearing a Hold from a Student's Record:
To clear a hold or “end-date” a hold in Banner, you will go into the
student’'s record as previously discussed. You will go to the hold code
that you have been assigned and change the "TO" date to the current
date.

Click on the calendar to the right of the TO date block:

B oracle Developer Forms Runtime - Web: Open = SOAHOLD - GUACALN
File Edit Options Block Item Record Query Tools Help

BYE RAEEE P BEK IETRH T¢I & &M@ 01X

WHold Information S0AHOLD 8.2 (KBAMDE)

ID: 890102515 ¥ Smokey Volunteer

Hold Details
Hold Type: |CS | ¥ CSAFees 8659744495 Reason:
Amount: From: 06-aUG-2010 5 To: 31-DEC-2099 rigination Code: ™

Hold Type: A4 ¥ Needs High Sch Tscn 8659742 1 (R | 8.1 (KBANDE) [riririririririeirieie 3 %

Amount: From: 0&-AUG-201 I AG ¥ Agriculture
E=E DECEMBER 2093 FEE

Hold Type: BS ¥ Bookstore 2659741011

Amount: From: 06-AUG-201 U MK TLE WED THU FRI SAT Ma ¥ Men's Athl
PR [z s [« s

Hold Type: 14 ¥ Lady “aol-volleyball 8659743871 5 7 5 a 10 11 1z

Amount: From: 06-AUG-201 13 14 15 16 17 18 19 WA v Waomen's .

20 21 22 23 24 25 26

Hold Type: N ¥ Lady Vols - Tennis 8659743871 27 26 29 30

Amount: From:  06-AUG-201 Ma ¥ Men's Athl

Hold Type: M1 ¥ Mens Ath-Football B65974121¢ & Today [ oK | cancel

Amount: From:  06-AUG-201 \ Jma ¥ Men's Athl

Next click on the "Today” button on the W
The calendar will change to the current date:
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259742143

-ALG-Z01

41011
-AUG-201

9743871
-ALUG-201

197435871
-AUG-201

1974121

-AUG-201

Click the

Hold Details

Hold Type:

E_H Calendar GUACALN 8.1 (KBAMNDE) [ri-iiriririeisirir.

l== <] AUGUST 2010 ===y
| SUN [ MOM | TUE |WED | THU | FRI | SAT
1z |3 |4 |5 | 3 7
s |9 1w |11 |1z |13 | 14
15 |16 |17 |1 |13 | 20 |21
22 |23 |24 |25 |26 | 27 | 28
2a |30 |31 | | | |
| | | | | | |

JI( Cancel }

" Today //////j;,, OK

AG

M A

Wi A

M4

“"OK" b
instead of the Banner End-of-Time date.

03 [7]csaes

Amount:

JMA

on. The current date will populate the TO date block

8639744445

From:

AG200 ] To

Reason;

06452000 @ Origination Code: FBursars Ofce

SFORMAN

Now you need to save the record as previously instructed. The next
person who views this record will see the "CS"” code has move down in
the list as shown in the next print screen.
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You can exit the form by clicking on the "X’ or you can "Roll Back” to
the beginning of this form by clicking the "Rol Back” Button.

Qracle Developer Forms Runtime - Web: Open = SOAHOLD
File Edit Options Block Jrem Record Query Tools Help
AN A THEEE ¥ &

%5 Hold Informatio

ID: 390102515 [~ [Smokey velunteer

Hold Details

Hold Type: WEIMusmUmerm Out 8659743496 Reason: |test |§

Amount: From: [06-AUG-z010 [ To: 51-DEC-2088 [E Origination Code: [BN [*]Band Departm

Hold Type: ’EE‘BDDkStOr’E 8659741011 Reason: | |E
Amount: From: |06-aUG-zo1o [E Te: 31-DEC-2099 [E Origination Code: [Ma [*IMen's athlstic:
Hold Type: ,HEIACCDUntS Receivable Reason: | E
Amount: From: |06-AUG-2010 @ To: 06-AUG-2010 @ Origination Code: |WA BWDmen's Athlh
Hold Type: HEICasnr Acad Rew Advi B659747303 Reason: |test |§
Amount: From: |06-AUG-2010 @ To: 06-AUG-2010 @ Origination Code: |AG EAgr\:ulture

Hold Type: [cs [¥]csa Fees BH507 44495 Reason: |[test [s
Amount: From: |0g-auG-zo1o [E Te: 06-4UG-2010 [E Origination Code: |[BR [®]Bursars Office

The red bracket shows current holds and the green bracket with the
smiley face shows holds that have been cleared or end-dated.
Exiting a form

To exit the any Banner form click the X (Exit button).

FP Dhradr Diwrvnipur Faviis Rt biow - Wb Dpes = SEAARTE
[ C Wack [tem Becord Query Taals Halp
| = [0 Ea s e GRS &8 s i fle | G i | X

T adrarnate Srudant Bogistratinn Form SEAARED B-30.3 [WC1.1] (KIANDE)

[zol1za [= i [ooooiozas [= [Registration, Rachel Gate! [#0-1UL-2010
| moaistration |
Enrolliment Inlermation HITE tisurce Acceptence
stetusi [eL (7] Eligible to Registar Process Blocks | sinbu | voo [~ [mems | :m"'"’"
w [ =] Status Daover [te-dwm-Zoa0 Mawlmum: | sRoen [T [Maess Bosasrad
Guauraa Infanmation Grads  Credi Bill Artempred ‘:I:Il'l:i e of M’::Wd
Chn Saibject Course Sectian Mode MHeors o Hirirs Hivirs  Status Level  Term instractionCampus
| =l (=} AT =3 L | Ed § . -
[zenn1 [acer f[ron [0y & [ 3000 sons | soes [ soea [mw fusl i oy e &
[z380% [atmm (110 =TS |/ [ 3ooo [ 3000 | 3000 | 3000 [Rw [ua [x o1
| [ [ | | | | | |
| [ 1) | | | |
[ i el ' [ [ [
| [ tl o | | | | |
[ | | [ | |
[ [ L [ [ [
[ [ il [ [ [ :
Error Flag: FMo sros Status Type: Rogiaterad
Haes: |¥ - lenmsdiats sismam._. = hale: |18 SUL-ZEL0 Crmdlt Howirs: | & .00 BEHE Mewrs: | &S00 CHL Hours: | OO0

CRM Prevs LIAT for gackons, HELP for apetific sadtion irfo, DUPTTEM for CAPF 103 pro-1a0 8o
| Beesad A2 =DEC=
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To review a student’s account, you may go to TSAAREYV if you have the
proper access. You can see if a student has active holds by looking in the
hold box as highlighted below:

B Oracle Developen Forms Runtime - Web: Open, > TSAAREV

File Edit Options Block Item Record Query Tools Help

BN E BEAEE T BEXE QISR

1D: E|three test hgit:
User: SFORMAN Holds: |— E
Account Details
Detail Source Effective
Code Description Term Charge Payment Balance Code Date
[7] [7] [|Z E
=

N [

You may also, if you have the proper access, go to SZAAREG. Holds
are indicated in the highlighted bqx:

B oracle Developer Forms Runtime - Web: Open = SZAAREG
File Edit Opfions Block Item Record Query Tools Help

BOYEREEE B F RE@X QS RE TR GO

FELATITYEY "o e s e m T P u Ty T T T LR R E P E e E e b e ree e ececvc v e g oag

Term: | [*] Date: [s0-auc-zoio @ Hols:[ [+]

ID: [TEST:

E”test, three

Enrollment Information Hours Source Acceptance

Status: EI Process Block: [ Minimum: F [_(: Confirmed
None
Reason: EI Status Date: Maximum: !7F ,7 O Accepted
Course Information . . Time Method
Grade Credit Bill Attempted Status Part of of

CRN Subject Course Section Mode Hours Hours Hours Hours Status Level Term InstructionCampus

0 &0 & & & [ ]
| | | [ | | |
| | | | | | |
| | | | | | |
| | | | | | |

v

TIT]
JTTT &
TG
11T
1]
171
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One Stop
Express
Student

Services

One Stop

EXPRESS STUDENT;SERVICES
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One Stop Express Student Services

Is opening Summer 2013 on the ground floor of Hodges Library. This office will handle
the most common enrollment, registration, financial aid and payment services at one
location.

List of Services and Activities

Following is a sampling of the services and activities that will be available at One Stop
Express Student Services:

Assistance with viewing and paying your bill online
Check your account balance

Get information on billing activity

Accept checks and money orders through our drop box
Enroll in a deferred payment plan

View your academic history

Order official transcripts and diplomas

Get graduation and commencement information
Verify your enrollment or degrees

Assistance with your class registration and schedule
Determine your financial aid eligibility including loans, grants, and scholarships
Check status of financial aid awards

Drop off your required documentation

Apply and receive Emergency Loans
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Bursar’s

Office

Services
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Bursar’s Office Services

The Bursar’s Office will be closing to normal student traffic on June 3 with the opening of the
One Stop Express Student Services office on the ground floor of Hodges Library. The Bursar’s
Office will process student transactions as outlined below.

CoNo~WNE

Student Volxpress statements

Process all payments

Process Exemptions (Payroll based and external)
Bill Contracts (3" Parties)

Receipt Scholarship checks

Internal Collections

Assign to Collection Agencies

Financial portion of withdrawals

Respond to Footprint tickets

. Fee Assessment

. Appeals for late fees

. TouchNet security

. Process loan EFT files

. Returned Checks

. Maintain OS Fee Information on Web Site

. Schedule Cancellations

. Central Cashier functions

. Upgrade, testing of Banner, TouchNet, Evisions, etc.
. Set up Deferred Payment Plans

. Schedule fee payment deadlines

. Assist Departments with fee related issues

. 1098-T processing

. Refunds — Financial Aid, dropped classes, withdrawals, credit balances
. Process Athletic Aid checks

. Direct Deposit
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Bursar’s

Office

Staff

Info
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Bursar’s Office Staff

Jackie Benshoof, SUpervisor.............cveeviiiiiiininnnnns 974-1393
Collection Agencies, Write-offs, Bankruptcies

Renee Bumgarner, Financial Specialist I................... 974-2222
Athletic Payments, Grad Exemptions, Reconciliations

Amy Byrd, Accounting Asst Hl............ccovvviivinnnnin 974-1377
Withdrawals

Taina Cabage, Accounting Asst. Il...........................974-3165
Scholarships, Receipt Payments

Randalene Collins, Admin. Spec. Ill......................... 974-4403
Returned Checks, Appeals, Mail

Melissa Crisp, Accounting Spec. Il..................coeeee. 974-0593
Third Party Contracts, Direct Deposit

Cindy Duncan, Compliance Officer......................... 974-1383
Fee Assessment, Course Fees

Susan Forman, Bursar...............cooeieiiiiiiii e ... 974-1384
Fee Assessment, TouchNet, Banner

Dee Fortenberry, Asst. Bursar.............ccovveininnnnnn. 974-1380
Appeals, Banner, Footprints

Kim Galyon, Admin. Spec. Hl............ccooeiiiinnnnnn, 974-1382
Central Cashier, Dept. Deposits, Wire Payments

Amy Kennedy, Accounting Spec. l............c.oooeiienne. 974-1392
Refunds, Third Party Billings

Joycann Lane, Accounting Spec. Il............cooiieienns 974-1381
Central Cashier, State ACH Payments, On-line Receipting

Susie Melas, Accounting Asst. Il.............coooiieinin, 946-3100
Phone, Emails, General Questions

Christie Myers, Accounting Asst Hl............cccoveneee. 974-8423
Withdrawals, Parent PLUS Loans/Executive MBA

Kristy Pettiford, Sr. Accounting Asst. Il.................... 974-1406
Scholarships, Receipt Payments

Sharon Price, Accounting Spec I..........ccovvvininnnnn, 974-0383
VA, Teacher & State Employee Discount, Voc. Rehab

Dayna Tampas, Accounting Spec. Hl.............c.ooenn.e. 974-2896
Internal Collections, Emails, Returned Mail

Thelma Vandergriff, Accounting Spec Ill.................. 974-1394

TouchNet, Returned Checks, File Loads, Staff Exemptions

Email: StudentAccounts@utk.edu
Phone: (865) 946-3100
Fax: (865) 974-1945
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Screen

Shots

And
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Screen Shots and Forms for Review

Automatic Messages from TouchNet:

B/ 1QULTINEL UWAUITITIETLE STl = VOIS FITEIu

File Edit View Histery Bookmarks Tools Help
ﬂTouchNetU.Commerce Central | + |

(- 8 TouchNet Information System... (US) | https://secure.touchnet.com/ucommercecentral/outsidecontainer.xhtml#

UCemmerce | cuma;

Everywhere Money Moves.”

Home  Dashboard  Applications  User Management  Client Community = Help

You have a new 1098-T Statement eBill Edit | View Sample
New statement for your student eBill Edit | View Sample
Amount due exceeds your specified limit eBill Edit View Sample
New billing statement issued eBill Edit | View Sample
Authorized user has set up automatic bill payment eBill Edit View Sample
Your bill payment has been scheduled eBill Edit View Sample
Authorized user payment for multiple students eBill Edit | View Sample
Authorized User Payment Plan Switch PPM Edit | View Sample
Your payment plan has been switched FEM Edit | View Sample
Your installment payment is late PPM Edit | View Sample
Installment Payment Due FPM Edit | View Sample
Authorized User Payment Plan Enrollment PPM Edit | View Sample
Payment Plan Enrcllment Confirmation PPM Edit | View Sample
Your payment plan amounts have changed due to drop/add activity PPM Edit | View Sample
Your refund has been processed eRefund Edit | View Sample
Your refund account has been changed eRefund Edit View Sample
You have been izsued a refund credit eRefund Edit | View Sample
You have a pending refund eRefund Edit | View Sample
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ﬁ TouchMet U.Commerce Central - Mozilla Firefox
File Edit View History Bookmarks Tools Help

TouchNet U.Commerce Central |T|

(‘ & TouchMet Information System... (US) | https://secure touchnet.com/ucommercecentral/outsidecontainer.xchtml#

UCemmerce' | cvma]

Everywhere Money Moves.”

Home Dashboard Applications User Management Client Community Help

- — e
Announcement
w Automatic Message Content
u Change the text of e-mails that your users receive.

» Targeted Messaging
Message Carrier Management

i Scheduled Payment Reminder General Edit View Sample
Automatic Message Report I
’ REDDHES Your payment method has been deleted General Edit View Sample
} Deposits I
> eBill . A . )
Checking Account Validation Failed General Edit View Sample
» Refunds =
» Payment Plans :
v Your password request General Edit View Sample
Authorized user has scheduled a payment General Edit View Sample
Customer Service Invalid Authorized User E-mail General Edit View Sample
Student .
1D: 000314759 You have been given access General Edit View Sample
Failed payment notification General Edit | View Sample
Scheduled Payment Completed General Edit View Sample
Authorized user has changed e-mail address General Edit View Sample
Credit card will expire General Edit View Sample
Authorized user e-mail change confirmation General Edit View Sample
Thank you for your payment General Edit View Sample
Authorized user has made a payment General Edit View Sample
Your access information General Edit | View Sample
Automatic Bill Payment Created eBill Edit View Sample
You have a new 1098-T Statement eBill Edit | View Sample
New statement for your student eBill Edit View Sample
Amount due exceeds your specified limit eBill Edit View Sample
New billing statement issued eBill Edit View Sample
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Example of text included in message:

Bill+ Payment Home
¥ Administration
r Communications
Announcement
* Automatic Message Content
= Email Content
Text Message Content
» Targeted Messaging
Message Carrier Management
Automatic Message Report
* Reports
» Deposits
+ eBill
+ Refunds
» Payment Plans
Help

_ustomer Service

tudent E

Edit E-mail Content

Subject Line

Authorized user has scheduled a payment

E-mail Text

This is an automated message to inform you that your authorized user has scheduled a payment
to be made for your account. Payment details are listed below.

Please note that all payments are subject to approval and final verification.

Specific details that appear in the e-mail (sample values shown)

Authorized User --- [ Authorized User ]
Student Name --- [ Joe Student ]
Account Number --- [ x0mxB789 ]
Amount --- [ Amount ]

[ convenience Fee --- [ Amount ]
Fayment Date --- [ Date ]

E-mail Ending

Sincerely, UTK Bursar's Office
http://web.utk.edu/~bursar/
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Automatic Text Messages:

Automatic Message Content

Change the text of text messages that your users receive. Automatic text messages can be enabled or disabled in the General Configuration page.

Scheduled Payment Reminder General Edit View Sample
New VolXpress Statement eBill Edit View Sample
New Staternent For Your Student eBill Edit View Sample
Automatic Bill Payment Reminder eBill Edit View Sample
Installment Payment Due FEM Edit View Sample

Example of test message content:
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Edit Text Messaging Content

Each text message can use up to 160 characters, including subject, message, and details.

Subject Line

Automatic Bill Payment Reminder

Text Message

A payment has been automatically set up to pay your new bill.

Specific details that appear in the text message (sample values shown)

Mame:[Joe Student]
Amt:[Amount]
Date:[Date]

Maximum characters left ©
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Student View of MyUTK:

. AR @i
L .. Ly SPTA
. UTK Student Schedule
|Spring Sem 2013 =]
COURSE TYPE DAYS TIME PLACE

09:054M
ANTH:110 Lecture MW - ["1633‘:“"”9 Museum
09:554M
09:054M -
ANTH:110 DiscussionF - a:ﬁfgfgad'”m
D9:554M

09:40AM Communications
- and Univ Extens-
10:55AM 321

11:10AM Health Physical
- Ed Recreation-
12:25PM 239

02:30PM- Melrose Hall-
03:20PM D100

Health Physical

CCI:150 Class TR

KNS:231 Class TR

MUEM:305 Class MWF

MUEN:3068 Class TR gg;ggm_ Ed Recreation-
' 202C
X _Health Physical
MUEN:350 Class MWF ggggim Ed Recreation-
: 202C
MUEM:354 Class TBA TBA TBA
MUPF:136 Class TBA TBA TBA
BYED:252 08:10A4M Health Physical
(First Half Class TR - Ed Recreation-
Term) 09:25AM 106
PYED:226 11:15AM Health Physical
(Second Class MWF - Ed Recreation-
Half Term) 12:05PM 202B

Display printable schedule (PDF format)

UTK Student Account Statement

TOTAL DUE £0.00

For Your Review

Category Items Status
Announcements 12 FAN
Holds 1 P

B SO, | AN

UT Links

Returning / Transfer Undergraduate Student Scholarship Application
UTK Bursar

UTK Financial Aid

UTK RecSports

UTK Timetable

Volmail

L,

IT Traffic Center

Status: |

Mo outstanding issues with IT
services are known at this
time. For updates, click the
image above to visit the

IT Traffic Center.

| -
UTK Student Week-At-A-Glance

Today is: Mar 12, 2013

Search (MM/DD/¥YYY): 03M12/2013

TR T -
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Display printable account statement (PDF format) View Schedule for Mar 12, 2013

| Spring Sem 2013 Other Roles

; To make International
View/Pay Fees Fayments Click Here

By default MyUTK displays information based on your
primary role. If you would like to see MyUTK in other
roles you may click on one of the following.

“olCard Transfer
UTK Financial Aid Links » Faculty

* Staff

5 i ; ) - * Student
Financial Aid Main Menu View Award History

2012 - 2013 Aid Year[*]

View Application
Requirements

View Requirement
Mossages Accept Award Offer

iew Aid Status

I T
UTK Vol Card Balances

ACCOUNT
OC Dining Dollars £206.04
wolCard Account £2.43

To deposit, select an account above.
UTK Student Registration Links

Self-ServiceBanner iew/Pay Fees
Returning/Transfer

Undergraduate Student

Scholarship Application

| Spring sem 2013

Search For Classes View Term Deadlines
Add/Drop Classes You have 3 UG drops left
View Registration Status Change Class Options
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Stop Payment Form:

—mray

STOP PAYMENT/CHECK CANCELLATION REQUEST FORM

Checle # ﬁﬂf )

Check Dute <25 /3

Amounl §_<A30 F0

Issued to; (Full Name) 7%3#:;/ ;%r ,1(4 Jes

stodent 1D # Tfﬁﬁcmﬂ:ﬁjf
Beruested by {Full Name) //1%6,{!55:1_ Cn:‘;}cﬁ‘
Date Requested S fE

~ Comment

Yes Zn Dev

Mo O :] ;E' a' E
Authorizadon: ! . i _
e Manager

Bursar, Assistant Bursar

Heazoms for Request
Payee Claims Never Received U Payee Claims Lost Payee Claims Stolen O

Cher:
Ths as gl Teshan idhen Shec e fece. (oref

Flleats  ared jef Kenet” Anbal  twhen 4 frushins

For Treasurer's Office Only: lﬂr“

Invidee Dacurment #

Eeverse Check Document #

Eeverse Invoice Document #

Cancelled By: [Full Namc)
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E-Bill VolXpress Statement from TouchNet:

312012013 8:26 AM

Printable Bill hups:/isecure. touchnet.com/C2 16 10_tsaadmin/tadm Happ-stoken=qjpsIveLwgm&Navigate. .
SWEMENTDATE| DuEDATE | AMouNTDuE
oawez01z | Ose0R0t2 | 5205000
Univarsity of Tennessee Knoxville
211 Student Senvices Bldg
Krmville, TN 37986-0225
it o, il * bursarutk edu Fraw.._..
Phong: (BG5) 874-4405 Student ID: ¢
Account Statement
Term Dare DESCRIPTION CHARGES CREDITS
* PREVIOUS BILLED BALANCE * $8,076.00
- CURRENT CHARGES -
201220 011272012 | Any Ten Meal Pian On-Camp §-1,455.98
01M272012 | Varsity Inn On-Campus §1174564
03/08/2012 | ACH Refund §28. 4
0412772012 | Transcript Request $10.00
201240 D&101/2012 [ Sigma Phi Epsilon Double Room $250.00
08/03/2012 | Sigma Phi Epsilon Double Room §1,800.00
0BI0B/2012 | Bus Admin Course Fee $42000
. 08108/2012 | Geology 103 Crs Fee $15.00
I 081082012  [Technology Fee §100,00
' 080872012 | Facilty Fee § 160,00
08/08/2012 | Library Fee §10.00
DBI0&2042 | Transportation Fee §26.00
08/08/2012 | Undergraduate Study Abroad Fee §5.00
; 080872012 | Prog & Serv Fee-Health % 89.00
08/108/2012 | Prog & Sve Fee-Primary § 255,00
08082012 | IS Undergraduste Maintenance $3,001.00
- CURRENT PAYMENTS -
201220 042012 | Check $6.076.00
01432012 | TSAC-TN Ed Lettary Scholarship $2,000.00
042772012 |Gash §10.00
201240 07272 | Check $.4.981.00
* CURRENT BILLED BALANCE * $2,050.00
lof2
Executive MBA Programs
EMBA — Executive
SEMBA - Senior Executive
PEMBA - Physicians
AMBA - Aerospace
Global Supply Chain
Consortium Agreement:
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AN

B2/28/319 17:1% BER9TARITS PAGEE B2
THE UNIVERSITY OF TENMESSEE @ Cormennads on
SCHORARSHIFS
OFFICE OF FINANCIAL AID & TaAlemo- Cermmink
115 STUDEmT SeRvicEs Bubs. Cer

Eagruilll, TH 379360230
[BES) 8742131
[EEE) 974-3178 Ty

Consortium Agreement Contract
PLEASE COMPLETE SECTION 3 'UFTHISFHHM.IHD RETURN TﬂU‘I-"SGFFIBEG Himtmun B SCHOLARSHIPS.
o
Li l_...._ﬂ..—h_ ‘ —
ML Bocial Securiry Numbsr
TN 3839
Seate Zip
Local Telephoe Number " UT E-mafl address -

Ey signing and jpitialing this consortium agreemﬂ.l{thumdlrﬂwtu

Indlcated balow.
EﬂﬁﬂmﬂMmemhmwh > There ar9 no axcapfions i this policy and
Ty davstind that | mirst make armangements st iha Mated Balow ta eonar my fulflor and rlsied | sas for tha clasass ¥ the payment

data it prior 1o UT's axcess ald .
inuamumwf mm_'&!h,f_—_”m. :
M\‘!W Dae
e = g ...:__.r.. .= _‘.I_, 1 |_- _I III| =| -. il. . .1-.‘_11'5'.-

gilidy AND RETURNED TO UT'S OFFICE OF FINANCIAL AID &

SCHOLARSHIPS

Th student lsted abov ig seeking 3 deghse of serficats iam the University of Tennasees and plans to onrol 218 & Hoatincihubion Teted below. This
Conscrtiom Agreemant contract wdl allow UT to disburss finencial dld baned on e shudent's pombined envaliment 1t bott inethefons. LT is rasponsible
for detenmising afgilly of ewards, disbursing eld, maniioring acadamic progress, keeping recorda, rebuming fnds and reportieg faders! raquirements,
Cinge LT fees ame paid, UT #41 refnd any excans fnanclal aid i the student, The studantia pesponsiske for peyme of of all charges al the Most
nstitulfon.

Marne of Hest Insftation: .

o BSLC = Tuiton and Fees: $___ ys?

Didas &F EnFaiiant: Fram__J = 1=/3 h,.;sE-E ; Books and Supplias; ;—Z‘ﬂ%__ P
Total Cost of Attendance: S 4529

UNDER THIS CONTRALT, THE HOST INSTITUTION WiLL=
= Matify UT if tha studnnt withdraws or drops below the required enrollmant.

T NDT o or stata atd durldg the above perod of enreliment.  Pellissippl S ste Commusing Collepe
- Artene Daviz
A - 3 443 PO Bax 22090 Hardin Valley Rosd
Hoatt Institutian FA Adminiesstar Date Enooville, T4 37933
sdavingpso Lodu

Host instiution EL Administrator Sipnature

fe OBFIRS002 LK

Contract Authorizations:
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Nheste e

i

Kingdom of Saudi Arabia g, s ) s Sl

Ministry of Higher Educarion oA palal 303

Cultural Mission To The .54 s _ R il AN AT il
- " ol et -

B B —

FINANCIAL GUARANTEE

. " Date: 24.A0g-2012

UNIVERSITY OF TENNESSEE-
KHOXVILLE : Relersnce # : N BEANBWZEIIIZ02
OFFICE OF THE BURBAR, 211 Effactive Dates F2-Aug-2012
STUDEMNT SERVICES
JWHONVILLE | TENNESSEE
37596 .

Vobd Date ; 31Dec-2013

Mgjor: - Biology. Macical

Tachrolegy

Degree : Bachelor .

Ra ' Studant 1D : P

Thia i i candem that the abowe narmed siudert |s (e resipient of & scholarship rom e govemment of Saud
Arabia The schotarship has been granied in accordance with the Tollowing terme and condition:

The scholarship shall cover sludents anrolled in scademic, English as 8 sacond lenguage, or professional taining
programs &s apaciied above.

Tha schelarship shall prowide full luiton and cther requined fees which are sirictly relased 1o the academic course of
study. Tubaning or privee classes fees. for shedents enrclled in English as a econd language of any ather programs
arg ngt provided The scholarship shall sl provide the student and his family with a monthly siipend for ving
expenses, dothing and books, a8 well & travel axpenses and comprehensive medical and parfal dental insurance
CoMEragE:

A shudent eneolled in an academic program is expecied to accumu e credits ioward the specified major at the:
ngimidl course ioad for a Ril-ime international student; namedy, a minimum o 12 samester of 15 quarter hours for
undergraduale suders and © semestar or 12 guarter hours for graduate students. A student i & program for English
a8 & second languags of professional training must be ennabied on a full-time basis.

At e lime of enroliment, the egister must sand & copy of the shadent's regisirafian i fhe Saud Arablan culiural
missior. The student ranscipl, or afficial evaluation letiar for theals and diasertation candicates, must be sent
dingctly b the mission af the conclusion of each academic term. Simitary, Progress epars ane requined on 8 Sessn-
by-s@5sian basis for studiants envadled in English 88 5 second language of prolessional braining programs. The
missian will pay ihe required ansonipt fees. This informaton may be released under she famly aducational rights
and privacy Act of 1974, section B3 (a) (4). Which slipukates that "An educstional agency of institubion may

discione personally identfiabls information fom an educational record of 8 student without the conaant required by
saclion 99,31 if the disclosune is in cannection wilh insncial sid lor which the sludent has spplied or which the

This financial guarantee i binding from the effecive Gte unil the void fale, as specihed abowe, or upon graduation,

whichever comas firsl, uriess notificaion of cancefation has been provided be the mstion. Ay chanps in e

ERRGMeD Major or degres o the shudent’s faliure o enrll in consecutive ACACEMIS 1BYME in Coumnes related 1o the

sesmgned mapor, &6 speciled in the degree plan, shal render thia financesl guarentes null and void. For academic

purposes only, Pleese eomespond with the advisos ahmed a8 a said at 5713272440

Fer Wuifion payment and refunds, please provide our tuiion Dept. at Saudi Arebian Culhsral Mission, Finandial Affars
, B500 Hittop Road, Fairfax, Vingnia 2200, with an onginal ilemized bil indicadng the studenf's Mission

1Y Aurribesr. Al refunded chicks are 1 be payabite only 1o the Saudl Arabin aillursl Missioe,

Pligase dired! inguiies i ition Dept at  Email address : wition@sacm.org .

Sincerely, )
ASBISTANT CULTURAL ATTACHE
FOR ACADEMIC AFFAIRS

=

i
DEMOHAMMED A ALDMAR

N H500 Hilltop Road + Fairfas, Vinginia 22031 = (703) 573-7226 * (703) 573-2144 » Fax: (703) 373-1595
‘ Web Sive: WWW.EICHLOTE E-Mail: ;aml.mﬂ!:r_m.ur!
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Young Boozer, Treasurer

6’ |pact ” e

Birmingham, AL 35302-1865

December 27, 2012

University of Tennessee - Knoxville
ATTN: Ms. Melissa Crisp

Bursar's Office

211 Student Services Bldg
Knoxville, TN 37996-0000

RE: Authorized Billing for the Alabama Prepaid Affordable College Tuition Program
Student: . S8N:
Drear Ms. Melissa Crisp:

The Prepaid Affordable College Tuition (PACT) Program is a state program through
which contracts were purchased to pay undergraduate tuition and qualified fees at public
institutions in Alabama. PACT may 2lso be used at out-of-state and private schools.

This letter authorizes you to bill PACT for the student listed abowve for the 2012 calendar
year,

Please bill actual charges for tuition and qualified fees. If the amount charged for tuition
and qualified fees is less than the amount listed below, PACT will only pay the actual
charges.

Please submit an invoice that includes the following: the student’s name, Social Security
MNumber, term enrolled (fall/'summer/winter'spring), number of credit hours, total amount
of tuition, and total amount of qualified fees.

The bill should be submitted on & semester/quarter basis after the drop/add deadline, but
before partial payment refinds begin. A sample invoice form is enclosed for your
convenience. Once PACT has paid an authorized invoice, any matters related to the
siudent's billing account should be handled according to your policy. PACT has no-
further involvement in the application of benefits.

The PACT Contract terminates when the beneficiary graduates, uses all of the tuition
hours, or ten years from the original beneficiary’s Projected Enrollment Year; whichever
comes first.

(\{w
/n/q \\

"
‘/m JW{T\S&
N

www.S00alapactcom PHONE: 1-800-252-T228 FAX: 1-800-830-7300
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‘*%&JORI DA THIRD PARTY BILLING NOTICE
PREPAID

COUEGE PLAMS

Decambar 21, 2012

Student Mame: C ——
Universify Of Tennesses Knonville Student SS:
Office Of The Bursar a . ctad
211 Student Serv, Bidg. Payment Option:  Restri
Knoxvile, TH 37596 .

The Florida Prapaid College Plan has been authofized (o disburse benefits 19 your institution for the student listed above. The
benefiis shown balow for the student are curment 8s of the date on this letter. The Plan does not cover deposits, meal plans,
equipment, of processing fees. The Florida Prepaid College Plan will not be responsible for any fees not covered,

Please submit an invoice sach semaster directly to the address below or FAX toc (850} 3081766 ard alliw four weeks for
processing. The invoice must include: a) the semesterfterm; b) year; ¢] student’s name; d) student’s Social Security
Mumber; ) the numbear of eredit hours undertaken by the student and; f) the dollar amount being billed for the
student's tuition, fees, and dormitory, if applicable, i you would like to expedite imvoice processing, you may elect to submit
your inveices through our onfine imvoicing system. |f you have questions regarding this notice or if you need more information
about inveleing using our online system, e-mail SchoolHelp@Florida28Plans.com.

RESTRICTED PAYMENT OPTION FOR TUITION AND FEES

«  If the Plan is invoiced for the tuition and fees by dollar amount only, the Plan will pay a doliar amouwnt up to the plan
gverage rate payable for 15 credit hours at Flonida’s public colleges or universifies under the student’s plan.

oR

s Ifthe Plan isinvaiced for fuition and fees by credit hour and dollar amount, the Plan will pay the total number of credit
hours invgiced at the average rate payable for a credit hour al Florida's public colleges or universities under the

studenr's plan,
The tuition and fees and dormitory rates are subject to change every fall and spring.

Please find below detailed payment information for Cary M. Coslelio

H the student has more than one hour type available, the lower division hours will be used prior to the use of any
upper division hours. The amount paid will not exceed the amount billed.

Tuiion  Tuiion Local Fes Local Fee  TDF ) Tuit & Fees  Tuil & Fees
Lower Div  Upper Div  Lower Div  Upper Div  UpperDiv  Dorm Sem Tuat & Fees Lower Div. Upper Div  Donm Sem
Hrs Avall  Hrs Avall  Hrs Avall  Hrs Availl  Hrs Avail Avail Plan Valse AvgRate  Avg Rate Rate
118 $13,540.50 £114.75

Sincerely,

Flowida Prepaid College Plan
Customer Service

PO. Box 6567 - Tallahassee, FL 32314-6567 « 1-B00-552-GRAD (4723) - www.myFloridaprepaid.com
L) °
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Hovembar 14, 2012

IWIVERSITY OF TENNESSEE, FNOXVILLE
Ry FENNEDY
COFFICE OF THE BURSAR
211 gTIDENT SERVICES BLDG
BMOEVILLE, TH 37996-00225%
Return Lecter To: - Vanderbilt University
HUMAN RESOURCES BROCESSING OFFLCE
PME #407718
2301 Vanderbilt Place
Mashville, TW 37240-7718

VANDERBILT TULTICON BENEFIT, LETTER

Children of Vapderbilt University faculty and staff are eligible for agsistance from the
Imiversity's tuition benefir plan for undergraduate study.

The benefit amounts cutlined below will be paid by Vanderbilt, less any adjustments fer other
scholarships or granta which are specifically desionated for tuitien. If ether scholarship or grant
support is received in addivion te the Vanderbilt tuition benefit, the combined support canmot
exceed 100% of your inetirucion's tuition.

If che student should withdraw, the tuition refund should be calculated according to your
ingtitution's withdrawal policy, &snd any refund applicable to the Vanderbilt tuiticn benefit should
be issusd directly teo Wanderblilt Uniwversity.

i

Spring Semester 2013
T . .
(1) If the above studsnt s tuition is $2,000.00 or less for the semester, Vanderbilt will pay 100%.
(2} If the above student's tuition is %2,000.01 to $2.857.00 for the pemeoster, Vanderbilt will pay

$2,000.00,
(3} IE the above scudent's tuitiom is %2,857.01 or more for the semester, Vanderbilt will pay 70%
of your achool's tuition., The benefit amcunt will not excead 70% of Vanderbilt's current

tuition of 520,544.00; making the maximem payment S$14, 380,80,

If wou hawve any guesticns concerning the Vanderbilt tuitiom benafit plan or payments, please call
({615} 343-7000, or 1-B86-781-2766 if calling from outside the €15 area code. Our fax number is

{E15) 343-p2i9.

Plaass complate the informatien belew and return this letter (along with your imveice if applicable)
to the address shown above. Bepefit payments cannot be made to your dnstitution without receipt of
this completed letter.

Actual tuition charge on student's billing -—
fwunlncummumpmmmm} ) ]

Bo:.holarshtps or grants (other than vanderbilt's bemefit) applied directly to tuoitisn 57&

Rate per credit hour § EL& .

Number of gpredit hoors r_-hnl: censtitute full cime enrollment la hrs to I % hra

ol Date | 8‘9{)"3

Nusiber of eredit hours this student

Reprasentative’s Signature

Phone Number: Rumbes ;

o T Amy Kennedy
Bmaile: o o . Senior Accounting Clerk
) . ' | akenneds@utk.edu
- | Phone: (865) 974-1392
* Fax: [865) 974-1945 AEK

0 iq il
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' AUSTIN PEAY STATE UNIVERSITY /lh]ﬂm%ﬂi%%
REQUEST FOR FEE DISCOUNT FOR SPOUSE AND/OR DEPENDENT

This iz to request approval for 2 fee discount for undergraduate courses in accordance with Tennessee Board of Regents
Guideling P-130, Educational Assistance for Spouses and Dependent Children of Employees.

INSTHIEJCTI[I;.:INS: Please complete Section 1 below and forward to the Human Resources Office two wesks prior to
registeation.  [F approved, the eniginal will be returned to you, and must be presented § or dent 1o the
cashier at registration at the campus where enrolled. £ your spouse o depen

L. EMPLOYEE - COMPLETE THIS SECTION

N | N | |

Employee Name Banner 1D Mumber Office Phone Ne, P.O. Box
I_COlE& Stroat, Clarksville_, TH 37044 !l I Spﬂ' 13 I
Institution Address Academic Term/Y ear
If conrses are taken at APSU, indicate campus: gJu-C‘ampw QAP Center (@ Fi. Campbell

m Other TBR o7 UT Institution: | | oo e

SPOUSE/DEPENDENT INFORMATION

Tuh 500 2T SY2 . _______!l
Spouse/Dependent Name Social Security Mumber
Relationship: QSWUSE mﬂependem (if dependent DORY I 5/24/92 ﬂ

EMPLOYEE CERTIFICATION

I herehy certify that the above information is ¢orrect and that [ am currently an employee of 8 TBR institation or area
school, | also certify that my spouse or dependent meets the eligibility requirements for a fee discotmt in accondance
with TBR Guideline P-130, | understand that it is my responsibility to notify the Human Resources Cfice of any change
in my eligibility for this benefit; and falsification of this information or misrepresentation of facts may result in labilicy
fior repayment of fees.

If the spouse or dependent is receiving Title [V Finaneial Aid, you must notify the Financial Asd Office, as this benefit
may require an adjosiment of financial aid received. I understand that Title TV Aid includes national direct student boan,
college work study, supplemental educational opportunity grants, Pell grants, and other student aid programs
administered by the TBR or UT. .

1-3-13

Signature EMPIEE Kb oot SPULIEE v sttt OF Ligcased Employes Drane

II. HUMAN RESOURCES OFFICE - COMPLETE THIS SECTION
Date of Regular Employment "} = 2 Lp = | O Percent of Full-Time } ;36 %), Date of Retirement/Death

Date lllf ! {3
L1, BUSINESS OFFICE - CO ETE THIS SECTION: M
Fee Recaipt No. Amount Functional Arca i loo ol Soo i ﬁ
Date Tnitials H\Q
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. DAVID H. LILLARD, JR.
STATE TREASURER

P,0. Box 198786
NASAVILLE, TENNESSEE 37219-8786
(615) 5328056 OR 1-BER-4HE-BEST

EAX (615) 201-6816 February 5, 2013
) Please write your Social Security
L # or Studeat ID# on the line
below before you take this form
umion Lity, I 3826 ta the Bursar or student accounts
— office at your school:

BACCALAUREATE EDUCATION SYSTEM TRUST @fﬁﬂ i
1.

e L

Dear Mi

Y«_s have authorized the following BEST funds to be nsed af « Tennessee public institution
during the {Spring (01/15/2013 - 05/15/2013)} term for tuition, mandatory fees, books, and/or

. room and board:
nstitution . Amonnt
University of Tennessee, Knoxville $950.00

If you are attending a public institution in Tennessee, subunit this letter to the institution in iew of
payment. Any additional funds required to complete registration must be paid by you or anather
third party or you will not be allowed 1o attend class,

This letter may also be wsed at a different public institution than the cne you have initially
chasen should you change your plans prior to enrollment. This sutharization letter is only valid
for the term noted above. A new letter will be sent 10 you for each term you kave requested
BEST funding prior to the beginning of that term.,

1f you have sy questions conceming your BEST account, please call toll-free at §38-486-2378,
or 532-8058 in Nashville,

Sincerely,

Yo oo

. Baccalaureate Bducation System Trust
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P AR AT s b PUBLIC HIGHER EDUCATION FEE DISCOUNT
FOR CHILDREN OF LICENSED PUBLIC SCHOOL TEACHERS
AND CHILDREN OF STATE EMPLOYEES
THE UNIVERSITY OF TENNESSEE - KNOXVILLE CAMPUS

Term; D Fall D Spring D Swnmer D Mini Term Year

STUDENT INFORMATION

Full Mame of Student:

Student 10 Nurmber: " Drate of Birth:

Address:

Relationship i Employec: m MNatural or Legally Adopted Child
U Employes's Stepehild Living with Employee in a Parent/Child Relationship

[] Other Individual Living in a Parent/Child Relatinnship with Employes
Explain: | |

TEACHER/STATE EMPLOYEE INFORMATION (If currently employed, must be employed full-time.)
Employment Status (check one) DFu‘tlIic High School Technology Coordinator (list Local Edu. agency on employer ling)

[]vicensed Public School Teacher [ ] State Employee || Retired State Employee [ ] Deceased State Employee

Full Name:

Social Security Mumber: Phome No.:
Address:

Emplover Phone No.:

TEACHERS ONLY (If applying as a public school teacher, you must be licensed by the Tennessee Department of Education and
provide your current license number.), Current License Number:

We individually do hereby certify, under penalties of perjury, that all of the information contained above is true, correct, and complete
tio the best of our knewledge, that we hereby acknowledge receipt of a copy of the rules of this fee discount programs, and that (o the
fiadl eactent of our knowledge and information both the “employes™ and the “student™ are fully qualified for this fes discount under the
rules. If following enrollment the swdent iz found 1o be ineligible for this benefn, the student will be responsible for payment of all
previously walved fees plus any other applicable charges.

Employee Signature Employer/Divisicn of Retirement Signature Student Signature
Dz Title I Datc
Date
INSTITUTTON'S ACCEPTANCE (Subject to Andit) Diate Received:
Ertterad By: Deate Entered:

{(Form Revised by the Bursar's Office 7/2005)

:Vol3/Burs/Admin/Training/DeptGuide Page 208



RULES OF THE TENNESSEL HIGHER EDUCATION COMMISSION L
CHAPTER [$40-1-5
PUBLIC HIGHER EDUCATION FEE INSCOUNTS FOR
LICENSED FUBLIC SCHOOL TEACHERS AND Hﬁmmﬁlb:;:;s;;l‘-

[540-1-5-401 INTRODUCTHIN

These rubes implement the provisioas of the TC.A Titde 49, Chapier 7.Pant | in Public Chapter | 095 of the 1990 Public Asts and Title £, Chanier 50, Far 2
in Pabfic Chapter 935 of the 1992 Public Acss, Public Chaplers 125 and 267 of 1997 Public Acts {hercinafier called “the Acr™) The ﬁfﬁ“@h children
ungder (e age of twenty-Tour (24) whose parent is emploved as & fullime licensed teacher in nny public schood in Tennessee of 25 a fall-time employee of the
State of Tenmessee 1 recelve a twenly-five percent (25%) discoant on coition sl any state operaled ingligution of higher lesrning. Children of retired stase
employees or whoss parent died while cmployed fulktime or was killed on the job or in the Line of duty as 8 folltime siale emplayee ane also eligible fora
wemty-five percemt (25%) discount.

13- 1-5-12 GENERAL

(1) Defimitions, A wsed in tuese regulations (Chepter 1540-1.5);

(=) “child . ., under the age of twenty (o™ for purposed of this Act refers 10 depandim children of cenifbed puhlic sehool teschers or siaployees of the
state of Tennessee, a3 herein defined, using the following criteria;

1. The teacher's or stale employee’s nateral children or legally adopied children wiso are twenty-three vears of age or under.

L. The weacher's or giate enployee’s stepchildres who ane twenty-tbres years of age or under and living with the teacher or siate emplayes in

parenychild relatisnship.

3. Any oty individuals whe are twenty-three years of age or ender and living in 8 parestichild relstianship with the tescher oo state employes,

such as ehildren or decessed parcmis who are being mised by a grendparent who i emploved a5 a teacher or state erployee.

(b “eentifizd teacher i any pablic school in Tessessee™ refers 1o eackers, supervisars, principal, ssperitdendents and otler persanst] whe are licensed
by the Tennessee Depariment of Education and enipleved by any local bosnd of education, for serviee in ublic, demeniary, snd secosdary schools
= Temnegsee supporied in whole or in pam by state fonds (hereinafer called “teacker™),

(i) “fudl-time™ teachers are school employess whase position requires them o be an the job on schoof duys throughout the school vear, st least e
mamber of hours the Local Bdwsation Agency is in session.

“fulbimne™ supervisars, prancipals, superictendents and ather personac] who ae Licsnsed by the T Diep ol Ed are these

whase current assignments, regardless of thelr classification, require his or her services cach warking day at lemst 2 sumber of howrs equal s the

e o howmars af 2 regular warking day,

[d) “fulktime employess of the Stte of Tenmesses" are emplovess of the exsculive, judicial or legislotive branches of Tennesse siale governament
scheduled to work one thousand, nine hundred snd fifty (1,950 bowrs oe mane par yer.

() “retifed Slake employee” for purpeses of this Act refers to employees of the State of Tennessee whi relioe afler 3 miminue of twenty-five (25) voars
of fll-tima creditable servies.

(5 “ouiticn™ for parposes of this Act refiers 1o vndergradiste maintenance fees or area school program fecs,

“Maintenance fees™ refers 10 & fie charge 1o students enrolled in credit courses. 10 i an enrdlment o Tegistration fee and is caloulabed hased on the
musnber of stodent credit bours for which the stodens enrolls. Tuition does not include application for admission fees, studest setivity fees, deht
service fiees, lab Jees, applied music fees, the cost of books or cher course materisls, dormitory charges, or meal plang.

(&) “stte operated instiution of hipher lesxming™ means sy instiudion operaied by the Univerdty of Tenmessee or the Tenmcases Boand of Regeats
which affers coarses of enstruction beyond the high schonl levol (herednather calbed “iresivotion”).

(2) Elighle children may enmbl in any namber aof courses up to end including folluime study,

{3} Fee discounts are anly available for courses classified as undergradeate as defined by the insiilstion,

(4) The emplayment sane of the tencher ar $iste empboyes and the age of the child an the first day of classes will be used to detesmine eligibility for a shadent
fee discount for thad termi A chamge in employment statos o the ehild"s age afler the first day of classes will affect eligibility Gor the discount omly for
sihsequent lemms

{5} Fee discounts will not be retronctive for prior terms. Fee discoums are wvailnble only by spplication and should be approved pricor e the beginning of ihe
term for which @ discount is being sought.

(&) The foe discount described bherein may mol be used in conpanetion with any ather fiee waiver or discoumt programe. Mo eligible child shall receive a
dizcount grester tham twesty-live percent (25%) for any ome term umder the provisioss of the prigrams described herein,

{7y Pee discounts described hereim will bs mvadable begimning with the Fall 1990 weam {or children of teachers and with the Fall 1992 tetm as defined by he
institetions for children of giate employees. Fee discounts for children of retired staie employees or of stase emplovess killed on the job or in the line of
duty will be availsble beginning with the Fall 1993 temm

(&) At the dime of enrollment, the student mast p i 8 phesed farm for childeen of teochers or stat employees centifring eligibility o recsive a lwilion
discoust, This form nwesi be gigned by the teacher or state employes, his or ber employer, snd the siedent. Forms sre available ot the public higher
educalion institotions, Children of retired stase enapboyess muast have tds forms sighed by a designabed official of the Siate Treasury Department, Division
of Fatirement o verify shar the (destified stte enploves ks retired with a manimuem of twenity-five {25) yoars of croddiable service. For children of suie
employes killed om the job or in the fine of duty, the forme must be signed by & desigated officinl of the state agency st which she employes was st

eonphoyed.
(%) The Higher Education Commission will live the amthoriny o develop o methodology for allocaniog appropristions 1o reimbucse isstivations for scooal fee
discounts under the provisions of the At

1540-1-5-.03 ELIGIBILITY

(1) Be rwenty-thwes (23) years of age or wnder;,

{2) B¢ & child of a teacher ar stote employes, in Tennessee as defined hergin;

(3) Be eligible according o the regalationg as described berein; and

(41 Be: eligible for enrollment at the instiution for which a stodent fes discouant is soughd ling, 1o the peademic rales and regulations of the imstilsion.

1540 1-5-.104 APFEALS FROCEDURES
Appeals regarding the determination of efigibality of the applicant will be availshle in a mapner condistent with instintional procedures taw o ploce for
admissions decisiong, -

1540-1-5-105 FRECEDENCE OF THE ACT
These eules ane subordinate by the Act and are mbesrded to facilime its implementations. Any portion of these regalations which are adjudicated ks contrary to
law are to be considered nall and woid.  All ather portions of these rubes shall be severed therefrom and considered in full force.

{Revised June, 200
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Student Withdrawal Process — Bursar’s Office

- —_— ~—
Myers, Christie Marie —
Fram: UT Bursar's Office
Sent: Monddy, January 14, 2013 11:06 AM
To: Myers, Christie Marie
Subject: FW: Notiflcation of Student Withdrawal

From: Office of the University Registrar
Sent: Monday, January 14, 2013 11:04 AM
To: UT Bursar's Office

Subject: Notification of Student Withdrawal

The following student, .as pfficially withdrawn from the University for Spring Sem
2013,

Office of the University Registrar

This email was genergied by the KBANPR system. [ this iy generated from any system other than KBANPR, it
is actually a fest message and showld be ignored.

This email way seni (o the following address pheS78@ennessee. edu.
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, WITHDRAWAL RECDRD@ )
NN e e

14872013 , 14472013
Start Dare Withdrawal Date/LDA
QG
D # Lengh of Frogrm Drate of WL 04 Determination
[Jl:p:l!deru.y Madek - Pén‘:enl.agc Wi 15 UG @ 2004
Imest. Imst Amount nat, Inst, | Deacription Amount
Tuitbon In/Chut State 07800 Vol Card TransTer
P&S. Primary & Health 534400 Meal 51,566.00
Techmology Fee L3600 Housing 5254500
Facility Fee 554.00 ER Loan
Transportation 5600 Engincering Fee
Study Abroad Fee 55.00 ACH Refund - Dir Dep
Library Feg Excess Refund CK
Crs Fee late fees
PATMENTS/DISBURSEMENTS B % ﬁ*‘fﬁ” G A R A R
53 Paid 1o Cash 1o 55 Paid i |Cesh to
Ciaie B Source Insi. Cosits Swdent Chite Soairce Inst. Costs | Student
La2003  |Check £3.917.00
T3 JUniv Schel 750,00
112003 |Hope £2.000.00
[ Total Aid Paid  [E Total Aid
Inst, Costs Mon-Inst. Cosls M-l nst. Coats tov Inst. Costs Paid as Cash

STATUTORYIPRORAT RTION G 5T T T
15 THIS STURENT A FIRST-TIME STLIDE NT':} A Grl-bime kst is o whi bag war previossly mi o et mne: cloy

a 1his wshood. or has reccived 1080 percent refund {legs sy permrised i innetie fee) for previoes. aesdance. (A firs-time stadent
vesi g a0 wdil e o she withudres o fler sttending o ki) e ey of die solined fod the 2ol imest period. ) YES WO

CiD THIS STUDENT WITHDRAW ON OR BEFORE THE 80% POINT? roc crsdi-heur progrmes, s 617 puict i
e point in the calend ar time when 8% of the menllitan 348 dapsad YES NO

IF THE AMSWER T BOTH QUESTIONS 15 "YES", o suatesory pro-ratn eabeulation is raguived fer | hi sadent fo (i
ealpul wtion, wou miss determing the Parsizn That femsins jofthe comlliend pericd } miad the ieureeijosal oosts ther may be sxcheded, i any,

1115
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STUDENTINEORMATION s i

: ﬁ"
:Kndr-n:}- Madel;

WITHDRAWAL RECURD Z) Q}wa comas ook Prnw
T _tonds ]

1RIZ013 11472013
Start Dl Withdrawal Date/LDA
Length o Program Date of WINLDA Determination

mrﬂwma“ Wih 15 UG_@ 20%

gt Inst. Amount Insi. Inist.| Description Asmount
Tuition In/Out State $978.00 VolCard Transfer _
P&S. Primary & Health $344,00 Meal £1,566.00 f
Technology Fee §36.00 Housing §2,545.00 :
4 |Facility Fee £54.00 ER Loan !
Transportation $6.00 Engineering Fee I
Study Abroad Fee £5.00 ACH Refund - Dir Dep
Library Fee Excess Refund Ck
Crs Fee i
BAYMENTS/DISBURSEMENTS 5 ARt i ;
5% Paid to
Diate . Source Inst. Costs Student Date Source Inst. Costs  |Suadent '
1/4/2013 _ |Check $5,917.00 / S$aooo |
i Tho
1142013 [Univ Sehol §750.00 £y BT ene S0, :
— ) " Flone| Scholasaitip |
112013 |Hope $2,000.00 oty @D 600 nund “Universy
I wmﬂ
D9 e
Hea_ s
*.
t
]
D Toial Aid Paid  |E Total Aid
Inst. Costs Mon-Inst. Costs Mon-lnst. Cosls tor Inst Costs Pald as Cash
i
STATUTORY-PRO-RATA INEORMAT] . R . .
15 THIS STUDE A FIRST-TIME S.-l-l._":l'EI"\iT';II A Frdlei e sradent s one mummmﬁwdﬂuhulmm
i this scuzal, or b reczived 100 perceni refend (| wy permitied sdmin trisive fee) for p . (A gl -t gludes

rermaing o il he o ghe withdms aficr sivesding s b o chass w1 s wheal for the srellimen penod )

YES MO

OID THIS STUDENT WITHDRAW ON OR BEFORE THE 80% POINTT Far credii-bour proyrasms, the 63 point is
the: porii i e eabesclar me whan 60% of 1he enrollmen bes slapaed YES WO

IF THE AMSWER TO BOTH QUESTIONS IS '"I"ES"

yazas e ine the Forgien That Romsina {of the sollmant

JAN3L 1T 2:02

y prorat calcnistion s reguined for his edent fo ks
o ke imarrectienal conts thai may be excluded, i sy

When Hovus coman\pel Bromn Rnavend fudt
WIPUE & Commant o SPACMAT o Hod V8 foes !
Savoank oWes and macl a ai:a..;mm o Tthem.
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Internal Collection Notification Process:

October 29, 2012

Knoxville, TN 37917-
Dear Mr.

As previous correspondence have shown the amount vou owe is seriouslv delinquent and the Bursar’s Officeisas of
this dateundertaking certain actions which are permitted bv University of Tennessee Personnel Policy (Section 300,
Policy 313) to collect the total amount of $3,214.00 currently owed.

This policy which govems collection of debts owed to the Universitv by emplovees allows yvou the following
alternatives:

You may pay the debt in full within 15 days of the receipt of this notice and no further
action will be initiated against vou.

You may authorize the University to withhold from each of subsequent pavchecks an
amount, which is agreeable to both vou and the University, until the debt is paid in full.

You may request a hearing for the purpose of contesting this debt within 15 davs of the
receipt of this notice.

Failure to either make payment in full, make pavment arrangements satisfactory to the University, or to request a
hearing within 15 davs of the receipt of this notice, will result in a deduction in the amount established by the

Bursar's Office from each pavcheck subsequently issued to vou until the debt is paid in full.

In order to avoid having a deduction made from future pavroll checks, vou must pav this account in full or contact
the Bursar’s Office on or before November 12, 2012.

Sincerely,

Jacqueline Benshoof
Supervisor
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September 2, 2010

Knoxville, TN 37916

Dear.

Despite repeated requests, vou have failed to settle vour debt of $104.00. Consequently,
in accordance with Personnel Policy 513, the Pavroll Office will make a deduction of
536.37 biweekly from subsequent pavchecks issued to vou until the debt is satisfied.

If vou have any additional questions, please contact me at the address above.

Sincerelv,

Jacqueline Benshoof
Supervisor
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May 21, 2013

«FNAME» «LNAME>»
«STR1»

«STR2»

«CITY», «<STATE» «ZIPC»

IMPORTANT NOTIFICATION ABOUT YOUR DELINQUENT
ACCOUNT

Your VolXpress account is now delinquent. Electronic statement reminders have
been sent to you and the account detail is on MyUTK for your review. Should you
have any questions about your account, please contact us. Otherwise, we look
forward to receiving your payment at this time. Please make your check payable to
The University of Tennessee for the total amount due.

Please note that future registration services, transcripts, grades, and other University
services will not be provided until the total amount due is paid in full. If payment or
satisfactory arrangements are not made by the date shown, collection costs of up to
25% may be added to your account.

Detach bottom portion of this letter and return with your check payment or log
on to your MyUTK account to pay by credit card or e-check.

ID DUE DATE | TOTAL AMOUNT DUE
«ID» 12/16/11 $ 694.00
AMOUNT PAID
$

To pay by Visa, Mastercard, Discover, or e-check, use MyUTK online
at: https://myutk.utk.edu.

Make check payable to the University of Tennessee.
Check here if you have enclosed a CHANGE OF ADDRESS notice.

REMIT TO:
«FNAME» «LNAME>» The University of Tennessee
«STR1» Bursar’s Office
«STR2» 211 Student Services Building
«CITY>», <STATE» «ZIPC» Knoxville, TN 37996-0225
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May 20, 2013

Knoxville, TN 37919

IMPORTANT NOTIFICATION ABOUT YOUR DELINQUENT ACCOUNT

Your account is past due and pavable immediately. Previous notifications have been
ignored and vour account is being reviewed for appropriate collection efforts.
Failure to pav vour account in full mav result in the assessment of collection costs up
to 23%, plus reasonable attomey fees, if necessarv. In order to PROTECT YOUR
CREDIT RECORD and avoid additional charges, vou must submit vour pavment in
full by the due date.

Detach hottom portion of this letter and return with your check payment or log
on to your MyUTK account to pay by credit card or e-check.

ID DUEDATE | TOTAL AMOUNT DUE
00( 12/16/2011 | $1,457.00
AMOUNT PAID
§

To pay by Visa, Mastercard, Discover, or e-check, use MyUTK online at MyUtk.edu.
Make check payable to the University of Tennessee.

REMIT TO;

The University of Tennessee
Bursar’s Office
211 Student Services Building

Knoxville, TN 37919 Knoxville, TN 37996-0225

-
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May 21, 2013

«FNAME» «LNAME>»
«STR1»

«STR2»

«CITY», «<STATE» «ZIPC»

FINAL NOTICE - Delinquent Account

Numerous notifications have been sent requesting payment of your outstanding debt.
If payment is not received by the due date of this final notice, your account will be
placed with a collection agency.

If you anticipate any delay beyond the due date in paying your account, you must
contact this office immediately at (865) 974-4495. We must emphasize that this is
your final opportunity to pay this account and work with the university before it is
referred for further collection activity.

Detach bottom portion of this letter and return with your check payment or log
on to your MyUTK account to pay by credit card or e-check.

ID DUE DATE | TOTAL AMOUNT DUE
«ID» 10/15/11 | $4,221.00
AMOUNT PAID
$

To pay by Visa, Mastercard, Discover, or e-check, use MyUTK online at MyUtk.edu.
Make check payable to the University of Tennessee.

REMIT TO:
«FNAME» «LNAME» The University of Tennessee
«STR1» Bursar’s Office

211 Student Services Building

«STR2» Knoxville, TN 37996-0225

«CITY», «<STATE» «ZIPC»
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May 21, 2013

«FNAME» «LNAME>»
«STR1»

«STR2»

«CITY», «<STATE» «ZIPC»

PAYMENT AGREEMENT

Based on your payment agreement, please remit your monthly payment at this time.
In the event that we do not receive your payment as agreed, we will consider our
agreement void and will resume appropriate collection activity, including the
assessment of collection costs to your account. Should you have any questions about
your account, please contact our office at (865) 974-4495.

ID DUE DATE | TOTAL AMOUNT DUE
«ID» 10/15/11 | $4,221.00
AMOUNT PAID
$

To pay by Visa, Mastercard, Discover, or e-check, use MyUTK online at MyUtk.edu.
Make check payable to the University of Tennessee.

REMIT TO:
«FNAME» «LNAME» The University of Tennessee
«STR1» Bursar’s Office
«STR2» 211 Student Services Building
«CITY», «<STATE» «ZIPC» Knoxville, TN 37996-0225
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May 21, 2013

«FNAME» «LNAME>»
«STR1»

«STR2»

«CITY», «<STATE» «ZIPC»

IMPORTANT NOTIFICATION ABOUT YOUR DELINQUENT
ACCOUNT

Thank you for your recent payment on your account. Please pay the balance in full
in order to avoid further collection activity. Should you have any questions about
your account, or need to set up specific monthly payment arrangements, please
contact our office at (865) 974-4465

ID DUE DATE | TOTAL AMOUNT DUE
«ID» 10/15/11 | $4,221.00
AMOUNT PAID
S

Check here if you have enclosed a CHANGE OF ADDRESS notice.

«FNAME» «LNAME>»
«STR1»

«STR2»

«CITY», «<STATE» «ZIPC»

REMIT TO:

The University of
Tennessee

Bursar’s Office

211 Student Services
Building
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May 21, 2013

«FNAME» «LNAME>»
«STR1»

«STR2»

«CITY», «<STATE» «ZIPC»

IMPORTANT NOTIFICATION ABOUT YOUR ACCOUNT

Thank you for the recent payment on your account. Should you have any questions
about your account, please contact our office at (865) 974-4465

REMAINING
ID AMOUNT DUE
«ID» $4,221.00

Check here if you have enclosed a CHANGE OF ADDRESS notice.

REMIT TO:
«FNAME>» «LNAME>» The University of

Tennessee
«STR1» 5 e
«STR2» ursar’s ice

211 Student Services
Building

K nnwvvilla TNl 2700A_N22K

«CITY», «<STATE» «ZIPC»
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PROMISE TO PAY AGREEMENT

Student Name: UT Student 1D:

By signing this Agreement | acknowledge and reaffirm my outstanding debt pertaining to fees/fines of 5
with the University of Tennessee as of

By signing this agreement | agree to pay my cutstanding debt according to the following schedule, terms and conditions:

1. | agree and accept responsibility for monthly payments of at least 5 . Payments are due
before the 1% Friday of each month and will continue until the account is paid in full.

2. | understand all payments are to be made payable to The University of Tennessee and mailed to:
The University of Tennessee, Office of the Bursar, 211 Student Services Bldg, Knoxville, TN 37996-0225.

3. lunderstand it is my responsibility to notify the Bursar's Office of any address, phone, name, or email changes.
Motification must be promptly made to Dayna Tampas at studentaccounts@utk.edu , phone B65/974-2896 or
by mail to Bursar's Office, 211 Student Services Bldg, Knoxville TN 37996-0225.

4. | understand any payment returned by my banking institution for “Insufficient Funds®, “Stop Payment”,
“Account Closed” or any other reason will immediately cause the account to become delinguent and thereafter
placed in a collection status which may include referral to a collection agency;

5. lunderstand that | may make additional payments beyond the agreed monthly payment at any time; however, |
am still responsible for continuing to make the minimum monthly payment;

6. | understand | will not be able to register for classes at the University of Tennessee or receive a transcript until
this debt is paid in full.

7. | further understand and agree that if | do not follow through with any portions of the above- stated schedule of
payments, terms and conditions, and/or if any installment is delinquent beyond ten (10) days, this account, at
the sole option of The University of Tennessee, may be declared immediately due and payable in full. | promiss
to pay all attormney fees and other reasonable collection costs and charges necessary for the collection of any
amount not paid when due. | understand that, if my account is referred to a collection agency, the collection fee
is ardinarily thirty-three and one-third percent (33 1/3%¢) of the total outstanding balance due, for which | will be
responsible in addition to the principal debt due and payable.

| have carefully and completely read this agreement and fully understand the purpose, intent and effect of this
agreement. | have voluntarily executed the agreement by action of my own free will.

Date Student Signature
Address
Home Mo. Cell No. Work No.

Email Address
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Forms in Banner:

TSAAREV - Account Review

File Edit Options Block ltem Becord Query Tools Help

AR RARR 47 DEBAIEIRE SHI¢I421Q X

’EE Account Detail Review Form - Student TSAAREY 8.4.0.1 (KBANPR)

o [ [ Creditlimt |
User: SFORMAN Holds: ’_ ’_F
Account Details
Detail Effective
Code Description Term Charge Payment Balance Source Date
b E 1
PLAT  [1stLte Paymert Fee oz | 61 | | 510 L feapraz
FOUS  |Federal DiectLnsub Seford oz | | Agem | " Folrfesamz
RACH  [ACH Refuns oz | T | w T peen
PPy [Fecera Pel Gra oz | | @ I F s
FT33 (TN Stuent Aset mar | | am | o P
FoUS  [FederalDiect Lsub Sefor oz | | 20| I F sz
FDS3 |Fed Ditct -t Loan oz | | 2000 | " P a2
U7 (15 Undergrctete Maiterence oz | 40| | 04.00 R psnn
TPSF [Prog & Sue Fee-Prinary | B0 | | 5410 ]E 25 JANCD 2
TRNS  [Transporteton Fee | T | 400 R bsuananz
TFAC  |Facity Fee | | | 3000 R psawenz
4 o | b
Authorized
Query Balance Account Balance Amount Due iemo Balance Aid Balance NSF  Receipt?
73700 1 50300 1 60300 0 w0

Charge o payment detail code; press LIST farvalid valugs. |
©oaam |
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TSICSRV - Customer Service Inquiry

|| Oracle Fusion Middleware Forms Services: Open » TSICSRV t =i X

File Edit Options Block fem Record Query Tools Help

B REER 4D QBN QIE MBI SRI¢I212Q 01X

'55 L e e O O O O O OO CNCNCNCNCRCROROIOINE £ X

| »

o k[T : Credit Limit
Last Term Registered: [201320 [I5Sum by Effective Date Holds: !_ ’_F
Account Summary
Detail Aid Effective
Code Description Term  Year Charge Payment Balance Date

s wmoweow -
BXOE  |UTSf Depencent Bxent 20130 | | | g8 | 0
68 |MsicDeptcrrsng  am3m o [ | \ w0 | i .
FOUS  |FederalDiect nsb S (201720 (1203 | | M0 | o
FFOG |3 Beamen Band Schokrsh 2130 43| \ 50000 \ I
Mg |Tomboe CowseFee  [0f3 | | 1500 | | 0 |
W63 [Torbore CowseFee M3 | \ oo \ 0
RACH [Refind-DrectDepost pofan) | \ ey \ 0
SED  |Uncergete Sy do [ [ | sw | | o
TECH  |Technolgy Fee | \ 10000 \ \ I
TFAC  |Facify Fee o | | B | | )
D [Progsers Feetieath  M3m | \ 29,00 \ \ il .

i ¥
Quety Balance Account Balance Current Due Other Memos
i) 0 il il
Financial Aid Memo Balance Authorized Aid Balance MSF
Financial Aid: || T w T w . |
’_ L4
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TSAACCT - Account Review

|5 Oracle Fusion Middleware Forms Senvices: Open > TSAACCT o B e

File Edit Options Block tem Becord Queny Tools Help

(-.-ana«a@@[wl@[@l@m EIrEY I

D[

Account Status

Bill Code: | 7]

NSF Counter: ’_D

Future: [—
0-30:

H-60:

oo |
81+

[ Refund Account Dalinguency: ]_B
Account Balance
Effective Date Billing Date
Aqing Aging
Current Due: |
+ Past Due:

- Unapplied Credit:

Balance Due: o
+Memo Balance: o

Unbill: |
o0 [
360
oo [
91+

Amount Due:

+ Future Due:

Account Balance

—

Net Balance:

-
—

 »

Deposit Balance
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TSADETL - Student Account Detail

View Enrollment Deposits:
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| &/ Oracle Fusion Middleware Forms Services: Open > TSADETL

ST X]

File Edit Options Black Mem Record Query Tools Help
BOEIRAER IS REE QI EIRH I GEmIEIE12100 . 1X
0 0 Cregit Limit
User:  |SFORMAN Holds: ’_ I_F
Charges(Payments Memos  Comments
Release Amount: - Amount; - Auto Release: l 2
Deposit Code: -._ Balance: - Release Date: -E
Payment Code: -. Create Source: _ Minimum: -
Term: -l Entry Date: - Expiration Date: -ﬁ
Document Num: - Feed: l Efective Date: -E
Receipt: -.
Release Amount: Amount. Auto Release: ’_
Deposit Code: ‘ F‘ Balance: Release Date: E
Payment Code: F Create Source: ‘ Minimum:
Term: F Entry Date: Expiration Date: E
Docutnent Num: Feed: !_ Effective Date: E
Receipt: F =
Authorized
Query Balance Account Balance Amount Due Memo Balance Aid Balance NSF  Receipt?
0 | I | 0 I o o N
Amount of depositto be released tothe account,
Record: 1/1 | o | | <08C>
To see if charges have been billed, statement date, due date, etc.
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| Oracle Fusion Middleware Forms Senvices: Open » TSADETL L o)l !

File Edit Options Block Item Becord Queny Tools Help

BVEIBEBRE 3 HEE QIEIRE TRIGIERIQI X

";E Student Accaunt Detail TSADETL 8.4.0.1 (KBANPR)

Cegitlimit |
User. [SFORMAN Holds: NI

Memos  Comments

DECHITINN FeedCashier CrossRef  Tax

Detail Code: ‘F?Qs B‘BandLicensing Pay Num: ’— Effective: M@ Invoice
Amount. 12500 Dot Num: ’— Transaction: M@ Number
Balance: ’700 Trans Paid: ’— Bill: ‘ ‘

Term: WB Aid Year: 1213 Trans Num: 17 Due: ’7 Ihitnice
Source: !F_B Periud:w Receipt: ’—B Statement; ’7 Paid

Text: F@ [ Original Charge Entry: ‘044AN-2013 ‘
[ Contract Pay Detail

Amount: - Dot Num: - Transaction: -@ Number

| =

Balance: - Trans Paid: - I - -
Trans Num: - “rhDue:
Y

-I Aid Year. -

Source: ll Period: Receipt:

Term: Inyoice

Paid 3

e IE This charge has been ¢ -
billed and has a due date. v

— Statement date and
Authorizg  Invoice number

Query Balance Account Balance Amount Due iemo Balance Aid Balan |1t?
w o 0 n w w0

Charge or payment detail code; Press LIST for valid codes.
Record: 1817 | . | | <05C:

SFAREGF - Student Fee Assessment Query
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| £ Oracle Fusion Middleware Forms Services: Open > SFAREGF

=Rl

File Edit Options Block ltem Becord Queny Tools Help

AOEACEE GV BEE Q&R

’EE Studert CourselFee Assessment Query SFAREGF 8.5 (KBANPR) |

DGR RIQQX

rrrrrr ¢

Term: (201320 F Refund By Total Refund Date: [_ 1D: ‘00. F'
Term Enrollment Summary
Percentage Percentage

Status Description Status Date Tuition Refund Fee Refund
E Eigkleto Regstr H2-NOW-2012 ]_ ]_
Term Registration Summary Percent Percent

Credit Bill Status Tuition ~ Fee
CRM Subject Course Section Hours  Hours Level Campus Status Date Refund Refund Message

@ W W W ’W ’W ’E ’K_ W M ’_ ’_ ‘Registeredwia Wy UTH 2]
oy ok [ o [t [ orow s ko ke fefesas | [ [Resteretva

et oen [s fo [ row [ o s ko R fewovamz | [ [RegstresviamuTk

e pen e fo [ orow [ 1m0 s [k R om0 | Ressterenvis Uk

s oen b0 bt [ o [ o s ko e femovaz | [ [Regstredvia Utk

bees fwen fse p [ 1m0 [ om e [ o fawovae | [ Resserevamui

kg co pm s | s s [k o famans | Resstresva iUtk

b peo b fm [ om0 [ tom e [ o fsoeca | [ Resserenvamuik

b pve0 s o [ rom [ otom s o [ ez | | Reosterevis muTk

s s [ [oo so0 | sow0 s [k R fewmans [ [ essteredviaig

. LI O B -

B
g

Total Credit Hours: 16.000 Total Bill Hours: 16.000 CEU Howrs: 000
SFAFAUD - Fee Assessment Audit — You next block on any line and see what fee
assessment rule was used.
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| £| Oracle Fusion Middleware Forms Services: Open > SFAFAUD [Q] E‘E‘!

File Edit Options Block Item Record Query Taols Help

RBOE RABE 4D BE QIEQFN @RI GILL1@Q1 01X

e BE G (WOARMDEE CF . E L E e e E et et e e n e e e e e tr et

22 Rollback e R O OO

ID: ’E _B'_ Term: (201320 ESpringSemQDw

Sequence Detail Code Account
Term Activity Day Time Number Detail Code Category  Transaction Number  Amount

M mee  gesl W Be @ D0 [ -
201320 7-FEB-2013 (07:50:50 AN L a3 oTH \ \ CTii
20120 27-FEB2013 (075050 A L9 548D oTH | | 500
320 27FEB-213 (075050 AN L8 TRNS FEE \ \ 2.0
201520 27-FEB-2013 (075050 A B TLB FEE | | 1000
03 27-FEB2013 (075050 AM K TECH FEE \ \ 10000
2ot320 27-FEB-2013 o7 5050 Al B TFAC FEE | | 160.00
0320 27-FEB-2013 (075050 AN L [ [ \ \ i
320 27FEB-213 (075050 AN B U7 TUl \ \ 3,801.00
201520 27-FEB-2013 (075050 A 2 [ [ | | 0
03 27-FEB2013 (075050 AM B T FEE \ \ 150,00
2ot320 15-FEB-2013 12320 P ! TRNS = | | 0

r r r r | I r r
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&/ Oracke Fusion Middleware Forms Senvces: Open > SFAFAUD Q] =iy

File Edit Options Block ftem Record Query Toals Help

Irf‘l|[ﬂ<@@@(‘ﬁ@l@l@l%l%l@ll@@lu [ STRI1@I01X

D: . M Term: 201320 ¥ Spring Sem 2013

Rule Stugent Hours: - Assessment Source:
Rule Liable Hours: - Per Hour Charge:

Rule Flat Hour Range: - Flat Fee Charge:
Owerload Hours: - Owerload Gharge:
Refund By: -

Registration Status: . Enrollment Status:
Registration Status Date: - Enroliment Status Date:
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TGACOMC - Comment Central-Double click on either shaded sheet to view the
comment.

|£| Oracle Fusion Middleware Forms Services: Open > TGACOMC

File Edit Qptions Block Fem Recard Query Tools Help

(ml[ﬁ«@@@['@@[@l@[@[@.mm@ai--I—-—I@I@l

ID: oo M
This student has
comments in both
Collections and Student ) —
Account Detail View All Comments
Finance Account Detail @ Student Account Detail
Finance Installment Plan @ Student Installment Plan @
Collections Student Account Detail Review @
Student Application Distribution @ Customer Profile @
Student Payment @ Comment Central @
4| Oracle Fusion Middleware Forms Services: Open > TGACOMC g

File Edit Options Block [tem Record Query Tools Help

.“@IHEHB@@HE@@[@I%I%I-li'ﬂlﬂik (4 1@ 1 @1

'E_EI Comments ariginating from TGACOLC TG, 8.0 (KBAMPR)

Originator: B

Comment Text Form Activity ariginator User
tatement Mailed-OWED  $0.00 MIN  $0.00 _ _ - _
I | | |
I | | |
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SPACMNT - Space Mountain Use for more than 1 line comments.

| 4| Oracle Fusion Middleware Forms Services: Open > SPACMNT

File Edit Options Block Item Record Query Tools Help

CEEECL T HIET FIEREE E R

Comment Type: Bﬁdjustment
Originator: ’BR—BBursars Office
Contact: ’_B

Contact Date: ’7@

Appointments @

From Time:

To Time:

—
—

[l Confidentiality

Add Date: teMev0tn [

Activity Date: 19-MAY-2010

Last Updated by: |CONY- UPDCSHRAD

Comments:
Per List From Andrea Booher, Student Spproved To Live Off-Campus. & | @
v
Narrative Comments:
a7

A

Camment Tyne Code: aress LIST farvalid codes
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TSATAXN - Student Tax Notification — There are several pages to this form. You will
next block to see the next page.

&) Oracle Fusion Middleware Forms Services: Open » TSATAXN { o)l .

File Edit Options Block Mem Becord Query Tools Help

BOEIRCEE 47 RO QIEIRA DMI¢ 41810 1X

W8 Shudant T Naffication T 47 (KBANPR)
Rollhack

TatYear o012 ID: ‘U[ ﬂ

Student Tax Information

Last Name: [— S9N .

First Name: ifiddle Name: .

Address: IF Activity Date:  1B-JAn-2013
| User ID: COUNCANI

City: '

State/Province: W ZipiPostal Code: (37764 [ﬂ
Nation: ’_E

Scholarships

Charges Billed of Crants

Eligible Amounts  Box 2. | 3080 Boe: | L7

Adjustments Box 4: ‘ 0 Box 6 ‘ o
¥ Includes January-March [ Remowe Notification Date: [16-Jan-2013
W Half Time Enrollment Student Notification:  |Sent v Date:  |23-JaN-2013
[ Graduate Student IRS Report: Date:  (16-Jan-2013

[ Method Changed

Student's LastMName
Recnr 11 || | | e
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| £| Oracle Fusion Middleware Forms Services: Open > TSATAXN

File Edit Cptions Block [tem Record Query Tools Help

BYE RABR 4% BENQIZIRNEISHIEI412101 X

e <RRILEMS « Notification TSATAXN 5.4.2 (KBANFR)

Ta Year. 202 1D: ¥

"8 Detail of Charges Billed TSATAXN 8.4.2

Tax Future  Pro- Detail Effective Date
Term Amount Indicator Rata Code Description Tax Date Source
oo [ M@ TomboeCrsefee ||
oo | £.00 7 N [SAED | Undergracuete Stucy Aoroad Fes | |
e 10000 7 O TECH  [Technalogy Fes | |
ez | o WO TFAC  [Facity Fee | |
oz | wow M B |Lkrary Fes | |
PIE 21830 7 7 TPSF |Prog & Sve Fee-Prinary | |
oo | 3901 00 7 N TUA7 5 Undergrachusts Meirtenance | |
oo | 100.00 O O (CMTT Music Theory Wrk 101 Cr Fee | |
o2 | 300.00 N 0 W1E Tromhone Course Fes | |
iz | w o[ C M3 [Trombone Course Fee | |
oo | so0 [0 [0 |seBD |Lincerorechiste Study Mrose Fee | |
oz | 10000 O O TECH  [Technology Fee | |
o0 | 16000 O O TFAC  [Facity Fee | |
o | 1000 0 0 TUB  |Lbrary Fes | |
iz | ;[ v TPSF |Prog & Sve Fas-Prinary | |
oo | sgnon [ [0 |Tut7 S Undergraduste Meirtenance | |
Im [ Display Date

Term Code; Press DUPLICATE RECORD or change Display Date checkbox to togole date vs. summary display
Record: 1720 || o | | 080>
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@J Oracle Fusion Middleware Forms Services: Open > TSATAXN

File Edit Options Block Item Record Query Tools Help

BOEREEE 9 BEH QI EIRE DRI HI21O0 01X

2 (KBAMPR)

e .
75 St o g 0fification TSA
Selart

Tag Year: 2012 ID: o v

w3 Dietail of Adjustments to Prior Charges TSATAX

Tax Future  Pro- Detail Effective Date
Term Amount Indicator Rata Code Description Tax Date Source

Adjustment to prior year charges
would show here.

T
!
T

| £ Oracle Fusion Middleware Forms Services: Open > TSATAXN

File Edit Opfions Block Item RBecord Query Tools Help

BYE BEABE FFBERE QA REITR ¢ I &IR@01X

'E_E Stuclent Tax Maotification TSATAXH 8.4.2 (KBANPR)

Ta Year. 2012 1D: Y.

Tax Future  Pro- Detail Effective Date

Amount Indicator Rata Code Description Tax Date Source

e EXOE SO Bt |
o | 1050 [ [ EXDE [T S Dependent Evemt Pr \ \
| 26000 O O FB8  [Music Dept Schirshp | |
| £0000 0 O FFO4 |5 Beaman Band Scholership | |
| 200000 0 N FF84  (TSAC-TN Ed Lotery Scholarship \ \
s | o 0 N EXDE  [UIT S Dependert Exempt P | |
| 26000 0 N S35 [Music Dept Schlshp \ \
mzn | 32000 N N 126 [Band Licensing | |
| 50000 N 0 FF04 |5 Beaman Band Scholsrship \ \
mzn | 2,000.00 N N FFE4  (TSAC-TN Ed Lotiery Scholrstip | |
| | M r | [ | |
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| £| Cracle Fusion Middleware Forms Services: Open > TSATAXN

File Edit OQptions Block Item Becord Query Tools Help

BOYEEAEEE YT REE &S [R5

'{EI Student Tax Motification TSATAXK 8.4.2 (KBANPR)

Tax Year: 2012 ID: ¢ hd

’E_H Cretail of Adjustments to Prior Scholarships or Grants TSA

Tax Future Pro- Detail
Term Amount Indicator HRata Code Description

— i |
Prior year scholarship or

grant adjustment will show
here.

AT
guEs

| £| Oracle Fusion Middleware Forms Services: Open > TSATAXN

File Edit Options Block Item Becord Query Tools Help

BOE BAEAEBE I ¥P HEX QISR [H G ¢S

ﬁ-liiEr'lt Tax Motification TSATAXM 8.4.2 (KBANPR)
Save

Tax Year: 2012 ID: oC r

’E_H Supplemental Rule Totals TSATAXMN 8.4.2 (KBANFE)

Report Total Detail
Code Description Total ACCess ACCess

BN swplemertalChorges | g2
| | [] []
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|£| Oracle Fusion Middleware Forms Services: Open > TSATAXN

File Edit Options Block lem BEecord Query Tools Help

Tai Year:

2mz

supplemental Rule Det

Tax Report Code: -|Supplemerrtal Charges

BNE BEEE P BEE QI EIRE G G SO0 1X

Repored in

Term

Amount

Category Detail Future

Description

| | zmam | 71043 |Commuter Meal Flan-50
| | oz | 89.00  |Prog & Serv Fee-Heatth
| | 201240 | 167.00 | Commuter Parking Tag
| | 2mzen | 2600 [Transportation Fee

| | 201240 | 71043 |Commuter Meal Plan-50
| | 2mzen | 89.00  |Prog & Serv Fee-Heatth
| | 201230 | 49.00  |Prog & Serv Fee-Helth
L |

RPALORG - Direct Loans & Parent PLUS Loan info

-

|é| Oracle Fusion Middleware Forms Services: Open > RPALORG [Q]

Code Code Indicator
e s v
MES  [BCED "
QOTH Tk13 v
DPT ’m ]
FEE  [TRMS O
ME& ’H ]
QOTH Tk13 O
QOTH Tk13 O
[ [ @

Pro-
Rata

_|_|_|_|_|_|_|_IE

File Edit Options Block ltern Becord Query Tools Help

Aid Year: 1213 ¥

@AE AEEE 59 08

o

(L 1@2 @11 X

Student Data PLUS Loan Data PLUS ParentData  Loan Schedule  Additional Information

PN Sumrmary Dishursements Information
Loan ID: -14E [T Lock
Loan Type: ‘S:Subsidized A Loan Fee Rate: 1.000

Application Number:
Loan Seguence Number:
School Code:

Fund:

Approved Amount:

3
1

Rehate Fee Percent:
Year in College:

SAR Transaction Number:

DSSTAF EFed Direct Sub Laan Loan Status:

B
T

Requested Amount:

Loan Period:
Loan Period Start:
Loan Period End:

1213FS BFaII and Spring
22-8G-2012
07-haY-2013

Academic Year Start:

Academic Year End:

na0G2012 B
R E =

Origination Status:
Date Created:
Date Sent:
Document ID:
Confirmation Date:

PreparatoryfTeacher
Certification:

oo

3=3rd yearjunior

1
PROC EProcessed
| A=tecepted -

Tﬂ

i

13~JUL-2012

(N ER =]

|2D1 2O7-13T16:44:22 160331 3768

13-~ JUL-2012 [@

[ HPPA
=t >

Origination
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RPAAWRD - Student F/A Award Info

|| Oracle Fusion Middleware Forms Senvices: Open > RPAAWRD [}

File Edit Opfions Block Mem Recard Query Tools Help

ROERERR/I P BRI QIEIRAITRI¢&121Q101X

piver w3 [© 0 o[

Award baintenance Aitard Schedule — Dishursement Schedule

Fund Awards Amaunts Overides  Locks Indicators

Declined or  Memoed or
Description Status Offered Accepted  Cancelled  Authorized Paid  Reschedule
B

LG Fed et b Loan AP B I T/ | |

DUSTAF |Fed Dt s oan hiace | omom | | | Commw

FEERD |Estnte FeeWaer EsT e . \ | | 0

HO%E  HOPE Scrosi e o | owm | | o O

LUIOH [ B Band e RCrT T T Y L.

Lutt7 s Do scrsrp lceT | osm | s | | .

Laot e sy e Coemn [ oem | | .

L | | | | | | 0|7

Tok | fmEm | ED | om0 | g

STl eV Packaning Group  Pelland Loan

(ffered: 15,0600 Aid Period: FAISPR Budyet EFC Gross Need  Unmet Need

Resource: 00 Pell Aid Period: A | 0w | | 4B | 14000

Crossover Pell Award: I ‘ ‘ ‘ ‘

Crossover Aid Year, ’_ Budget Group: UGINPR’_ Pell; ‘ 2016200 ‘ 14,08

[f Period Budget Group Detail
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RHAAREQ — Applicant Requirements

L& Oracle Fusion Middleware Forms Services: Open > RRAAREQ [Q] =L
pe

File Edit Options Block Item Becord Query Tools Help

@NE/RABR/ P DEE AIEIRE BHIGIGIEIO X

Aid Year:  [1213 F ID: ‘L F: [ECreate Person

Applicant Requirements Farkns WM Detall - Additional Requirements

Summary

Tracking Group: ’MENDH QA Mot Selected forVerif

[Request Letter []Unsatisfied Promissory Notes exist

[ILock Group [l Additional Reguirements All Requirements Complete: (7-AUG-2012
[ Holds exist [lUnsatisfied Period Requirements exist Packaging Requirements Complete: 02-MAR-2012
[E Create Requirement [E Delete Requirement Disbursement Requirements Complete:  [12-MAR-2012

Requirements Options
Status Established Perkins
Requirement Status  Date Date  Satisfied MPN  Fund Period System
] 5 & M M

Sl T EEr T T
ENTR  |Entrance Losn Coun 5 fwamo  fswean o O s | F
ENTR  [Errence Losn Caun 5 fwan  swevan v O [ouster | F
IR (st S o Rec 5 [owsra (o2 O | B
P [pay Prio Bance F -AUGI0  [07-AUG012 ]v_ 0 | | ’B_
TCACRT  [Temms and Cond acpt B pwam  feweaz 0 | W
™ [THe A t raucmz  pacaz 0| | B
L [ | oo [ i

Fequirement Code; press LIST forvalid codes
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Student Appeal Contact List

Appeals:

Program and Service Fee — Primary

Dean Maxine Thompson Davis, Dean of Students, mthomps2 @utk.edu
Program and Service Fee — Health

Dean Maxine Thompson Davis, Dean of Students, mthomps2 @utk.edu
Technology

Mike Cash, Manager, OIT Comm Grp Service Center, mikec@utk.edu
Transportation

Jeff Maples, Sr. Assoc Vice Chancellor Finance & Administration, maples@utk.edu
Facility Fees

Jeff Maples, Sr. Assoc Vice Chancellor Finance & Administration, maples@utk.edu
Study Abroad : Cighén, o

Pia Wood, Associate Provost & Directof Center for International Educ, pwood@utk.edu
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	You will see this screen when you first log into TouchNet:
	You will click on Applications and choose Bill+Payment.
	You will then be presented with this screen:
	Authorized Users is where you will go to find if a parent or third party has FERPA Financial Access. In this case, you can see that Susan Forman has FERPA access for this student.
	The Bursar’s Office, Financial Aid Office and One Stop  Counselors also have the ability to add a student to a deferred payment plan if dictated by circumstances. If the student can pay the 50% down payment, they can be added to the regular deferred p...
	Pull the student up on the Customer Service screen as illustrated above.
	These are the payment plans you can select from each term:
	The Spring 2013 Deferred Pmt Plan is the one you would select if they are making the 50% down payment.
	After clicking Select, you will be presented with this form:
	Click Continue.
	This will show you the charges to be included in the plan, contracts, exemptions, financial aid and any payments to be applied to the charges:
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