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What Is
BANNER?



What is Banner?

Features/Added Functionality

Banner is a software product (database) from SunGard
Higher Education that integrates information from various
student processes into one system. It will eventually replace
the current Student Information System (SIS). The Banner
system is divided into modules such as Accounts Receivable,
Admissions, Registration, and Academic History. More than
1,600 institutions currently use Banner products.

Accessible from anywhere

Single sign-on for multiple applications
Better access to reporting tools

Mass entry processing

Reliable prerequisite enforcement
Online graduation application
Automated withdrawal process -




Banner Ports of Entry

There are two ports for entry into the Banner System:

¢ INB (Internet Native Banner)
e SSB (Self-Service Banner).

Internet Native Banner (INB)

I - |8[x]
Ele Help
o 4 3 @ . I | o | @ X
I nte n et N atlve zaGaneral Menu GUAGMHU 8.3 (KBANDE) - Thursday July 22, 2010 - Last login Tuesday July 20, 2010 09:58 AM
GoTa... [] Wweicome, Kristna Brantley. products: ] menu | site Map | Help Canter
H Cimy e e
Banner (INB) is =i

the internal side
of Banner used
by administrative
offices. Itis
similar in design
and layout to
Access

Zistudent [*STUDENT]

CiCourse Catalog [GATALOG]

| Person [*PERSON]
o [*FACULTY]
anagement and Housing [*LOCATION]
Lirecruitment [#RECRUIT]
Liadmissians [+ADMISSION]
Lgeneral Student [*GSTUDENT]
-

[ student Course Registration [SFARECS]
[ Registration Additional Fees [SFAEFEE]
[ Registration Query [SFAREGQ]

[ student Course/Fee Assessment Query [SFAREGF]
sLST]
Rostor [SFAALST]

eation Audit [REAS

Friass ENTER 10 12l $86c0an or sxpand/collapse many
Record: 111

Self-Service Banner (SSB)

Personal Information  Student JETEETENTALTR webTailor Administration

search

Faculty and Advisors

@ student Information Menu

Term Selection

CRM Selection

Faculty Detail Schedule
Week at a Glance
Detall Class List
Summary Class List
Detail Wait List
Summary Walit List
Midterm Grades

Final Grades
Incomplete Grades Summary
Registration Qverrides
Add or Drop Classes
Look Up Classes

Self-Service Banner
is a more
accessible, web-
based version of
INB Banner used by
faculty, students,
and some staff. It is
similar in design and
layout to the UTK
registration system
(CPO) and the
grade entry system
(UT GO).




Logging in to
Banner



Logging in to BANNER

LOG IN WITH NET ID AND PASSWORD.

1. During training you will log in by clicking the Internet native Banner (INB) link as
shown below. (Eventually, when other components are installed the browser window wiill

change slightly.)

e UNIVERSITYo TENNESSEE

KNOXVILLE, CHATTANOCOGA, MARTIN, TULLAHOMA, MEMPHIS

SunGard Higher Education Banner Links Page
Internet Native Banner (INB)
BASDE Daes <—
(INB pages are best viewed with 1024 x 768 resolution)

Self-Service Banner (SSB)

KBANDE Database

Banner Operational Data Store

oDs

Banner EPRINT for development

Eprint

2. An additional window will open, and the Banner login box will appear.

Username: |

Password. |

Database: [KBANDE

(gur‘mect [Car‘u::eIJI

A

h

Enter your netlD and password (same one used to log into your email).

4. Click on "Connect."

If you have trouble logging in, contact the OIT Helpdesk (974-9900).



YOU ARE NOW IN THE BANNER SYSTEM!!!

You should now see the main menu below.

Oracle Developer Forms Runtime - Web

OB RAEER 47 28X & & RE 2k ¢ S # 0 ¢ X
"7 General Menu GUAGMNU 8.3 (KBANDE) - Thursday July 22, 2010 - Last login Thursday July 22, 2010 01:58 PM I
Go To... [¥) welcome, Kristna Brantley. Products: [~] Menu | Site Map | Help Center
C,JMV Bafiner My Links
‘dBanner
(JStudent [*STUDENT] Change Banner Password

(Financial Aid [¥RESOURCE]
(general [*GENERAL]
IBanner Security [*SECURITY]

Check Banner Messages

Personal Link 1
Personal Link 2
Personal Link 3
Personal Link 4

Personal Link 5

Personal Link 6

My Institution

Banner Broadcast Messages

Enter the ohject name; Press LIST for listing.
Record: 1/1 <08C>

IMPORTANT NOTE:

In the status bar (see below), two windows will be open: (1) "Oracle Application Server Forms
Services" and (2) "Oracle Developer Forms Runtime — Web." Even though the application
window looks blank, it is running an essential plug-in needed for Banner. If either window is
closed, the Banner session will be terminated.

4 start f@e . T UTK Banner &.2 Refe... ¥ Cracle Application Se...



Family Education Rights & Privacy Act (FERPA)

Designed to protect the privacy of educational records; establish rights of students to inspect their
records; and provide guidelines for correcting inaccurate data.

Does FERPA apply to all students?
e Yes. All students, (regardless of age), who attend or have previously attended postsecondary
institutions have FERPA rights.
e ‘Attending students’ includes admitted students, students in residence, continuing education
students, students auditing only, and distance education students. FERPA does not apply to
applicants who have not been admitted to the institution.

Who is responsible for seeing that FERPA is enforced?
All members of the university community, (faculty, staff and students), who have access to student
records are responsible for guarding their confidentiality.

What does FERPA guarantee students?

FERPA gives students the right to:

inspect and review their own records;

request amendments to their record;

have some control over the release of personally identifiable information from their records; and
file a complaint with the Department of Education concerning an alleged failure to comply with
FERPA regulations.

How students are made aware of FERPA?

Notification at the University of Tennessee is furnished at freshmen orientation; through Hilltopics,
Graduate and Undergraduate Catalogs; and on the FERPA and Student Privacy website:
http://ferpa.utk.edu/.

What is directory information?

Directory information is student data that is not generally considered harmful if disclosed.
Directory information may be disclosed UNLESS the student has invoked the FERPA right to limit
disclosure. Directory information includes:

Name Graduate or Undergraduate level
Semester (local) address Full-time or Part-time status

Permanent address College

NetID Major

Email address (university-supplied) Dates of Attendance

Telephone number Degrees and Awards

Classification Participation in school activities and sports

Weight and height
Most recent previous educational institution attended

What is not directory Information?

Social Security Number Student ID Number
Grades GPA (Term or Cumulative)
Student Schedule Academic History

Academic Standing


http://ferpa.utk.edu/

What is meant by “disclosure of information?”
The University is not allowed to share information, other than “Directory Information”, without a student’s
written consent.

Can a student limit release of directory information?

Yes. Students can be excluded from directory creation or have more stringent privacy measures
instituted. Students can learn more at: FERPA and Student Privacy website: http://ferpa.utk.edu/ or
through Student Data Resources, 218 Student Services Building, (865) 974-2108.

How do | know if a student has asked that no information be released?
Look for the words “Privacy Requested” printed at the top of the academic history and on Banner forms
accessible by departmental personnel in colleges and administrative offices.

Special note to classroom instructors:

University faculty and staff with a legitimate educational interest do have the right to access information
about the student’s academic status and progress (for example, academic advisors or counselors in the
Early Alert Program).

DO NOT:

e Use student IDs or social security numbers in a public posting of grades

e Link the names of students with their IDs in any public manner

e Leave tests or papers for others to review (including collecting or distributing assignments in open
mailboxes or other public places)

e Circulate a printed class roll listing student ID numbers or grades as an attendance roster

e Post individual student record information on a public website

o Discuss the progress/grades of any student with anyone outside of the University without written
consent of the student (including parents/guardians)

e Provide anyone with lists of students enrolled in your classes for any commercial purpose

¢ Provide anyone with a student schedule or academic history or assist anyone other than UT
employees in finding a student on campus

e Leave computers on with student information accessible

Which requests should be forwarded to the Office of the University Registrar?
¢ Requests for transcripts - only the Office of the University Registrar can generate an official
transcript
e Certification requests - verification of enrollment for lenders, health insurance, good student car
insurance discount forms
e Questions regarding the academic record of any student

Where can | find more information about FERPA?
American Assn of Collegiate Registrars & Admissions Officers: http://www.aacrao.org/compliance/ferpa/
FERPA and Student Privacy website: http://ferpa.utk.edu/.

Concerns or Questions:
Monique Anderson, Associate Dean of Enrollment Services and University Registrar
FERPA Compliance Officer
209 Student Services Building
Knoxville, TN 37996-0200
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Ways to access a form

One way to access a form is to find the form in the main menu:

When accessing forms from the Main Menu they are displayed as a hierarchy. You can expand and
collapse content by clicking on the folders. If you do not have permission to access certain forms on
a product menu then you will not see those forms.

Oracle Developer Forms Runtime - Web

File Edit Options Block Item Record Query Tools Help

l IH-i-i\:I&VI* IR ERH DG EI2IQ1Q1X

"5|1FIIFI:||”FHIJ G MDE) - Monday July 19, 2010 - Last login Thursday July 15, 2010 03:21 PM
Go To.. D Welcome, Kristna Brantley, Products: B Menu | Site Map | Help Center
CIMV Banner System = My Links
‘JBanner
AStudent [*STUDENT Change Banner Passward

Ulcourse Catalog [*CATALOG] " Check Banner Messages
[class schedule [*SCHEDULE] i

Module © Personal Link 1
[dgeneral Person [*PERSON] -
CIFacuItv Load [*FACULTY] Personal Link 2
[OLocation Management and Housing [¥LOCATION]
(JRecruitment [*RECRUIT]
[ admissions [*ADMISSION]

[Jgeneral Student [*GSTUDENT] Personal Link &
@Registration [*REGISTRATION]

—  Personal Link 3

Peraonal Link 4

Parsonal Link &

@ Reglstratmn Additional Fees [SFAEFEE]

B Registration Query [SFAREGQ My Institution
B student Course/Fee Assessment Query [SFAREGF] Form

B Class Roster [SFASLST]
B Class Attendance Roster [SFAALST]

B student fnnres Renistratinn Andit [SEARTCAT
I ———

Banner Broadcast Messages

Fregs EMTER to start selection or sxpandicollapse menu.
Record: 1/1 | | | | | «08C=
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Another way to access a form is to type the name of the form in the Direct Access field:

In the Direct Access field you can enter the 7 character name of the form directly. See page 36
for more information on “What does a form name mean”.

Oracle Developer Forms Runtime - Web

File Edit Options Block Item Record Query Tools Help

= HEBEE %W

{1

products: [*] Menu | Site Map | Help Center

-

Go To...

[:IMV Banner

My Links
& o]
‘Astudent [*STUDENT] _ Change Banner Password

I Course Catalog [*CATALOG]
Jclass Schedule [¥SCHEDULE]
JGeneral Person [*PERSON]
JFaculty Load [*FACULTY] Personal Link 2
[JLocation Management and Housing [*LOCATION]
_IRecruitment [*RECRUIT]
CJ1admissions [*ADMISSION]
[dGeneral student [*GSTUDENT] Persanal Link §
aREgistratiun [**REGISTRATION]
B student Course Registration [SFAREGS]
E Registration Additional Fees [SFAEFEE]
B Registration Query [SFAREGQ] My Institution
Bl student Course/Fee Assessment Query [SFAREGF]
Bl class Roster [SFASLST]
B class attendance Roster [SFAALST]

Bl &tudent conres Renictration Andit IRFARTRAT

Check Banner Messages

Personal Link 1

—  Personal Link 3

Personal Link 4

Personal Link &

Banner Broadcast Messages

Fress ENTER to start selection or expandfcallapse menu
Record: 111 . =05C=

13



What is a form?

A form is an online document where you can enter and look up information in your database. It is
comparable to a screen in SIS+.

Parts of a form

racle Developer Forms Ruifime - Web: Open > SZAAREG
File Edit Options Block Ttem Record Query Tools Help

@nE BEBE %9 BEK & & D@ G O

0.3 [MC:1.1] (KBANDE)

Date: [13-uL-2010 (B HoldS:rE

Enrollment Information Hours Source Acceptance

Status: r@ Process Block: O Minimum: (7] ? Euurl:tairmed
Status Date: Maximum: [~ O Accepted

Time Method
Grade Credit Bill Attempted Status Partof  of
ubject Course Section Mode Hours  Hours Hours  Hours Status Level Term InstructionCampus

(S 2 L B 1 B N
[ 1]

[«

T @
SEEEEEEER
ST
JTETETET
ST

Error Flag: Status Type:

Fees: | v Date: Credit Hours: Bill Hours: CEU Hours:

Term Code; Press LIST for valid c%

Recard: 11 . Listofvalu.
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Forms are set up in blocks

To move down a block, Ctrl + Page Down or click the next block icon. To move up a block, Ctrl + Page
Up or click the previous block icon.

To roll back to the Key Block, click the Rollback icon.

Tab to move from field to field within a block.

Oracle Developer Forms Runtime - Web: Open > SZAARE(R

File Edit Options Block Item RBecord Query Tools He _

& A EREIE R T —_—

- [D]x]

#1@191X

tern\e Student Reg tion Farm

-

Date: [z0-uL-2010 (] HDIdS:l_EI

Enrollment Information

Hours Source Acceptance
Status: ’_EI Process Block: ] Minimum: [+ ((: Eunﬁrmed
Reason: ’_EI Status Date: Maximum: F e Al:ll:]:pted

Course Information . . Time Method
Grade Credit Bill Attempted Status Part of of

CRN Subject Course Section Mode Hours Hours Hours Hours Status Level Term InstructionCampus

M &0 &0 &0 -0 @O @

I

TIITIT ]
JTTTTTTT I
T T e
T
I
T

Error Flag: Status Type:

Date: Credit Hours: Bill Hours: CEU Hours:

1

Fees: |

Person identification number; LIST = valid person search, CNT HITS = Alternate |D search; DUP FIELD = Time Status Histary.
Record: 171 . =08C=
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Key Block

The very top part of the form is called a Key Block. This is where you will enter the Banner number of the
person you are looking up. All forms have a key block. Notice the rest of the form is divided into what looks
like blocks. A block is a section of the form that contains related information.

Fields

A field is an area on a form where you can enter, query, change, and display specific information. Some
fields in Banner allow you to type directly into the space provided to populate the data. However, many
other fields only accept codes from a defined List of Values (LOV).

You can display the list of values for the specific field in several ways:
1. Click the down arrow beside the field

2. Double-click in the field itself
3. Press F9

4. Double-click on the desired value and it will be inserted into the field for you.

Moving from Block to Block
There are a few methods you can use to navigate from block to block within a form:

1) Select the Next Block or Previous Block icons from the Toolbar
2) Block > Next or Previous
3) CTRL + PAGE DOWN or PAGE UP

4) Click on the Tab you want to view

Auto Hint / Status Line

The Auto Hint line is the grey line at the bottom of the screen. This is where the system will display
error, processing and help messages. If Banner doesn’t respond to your commands, check this line
for instructions for how to proceed. Options available at any given time on a form or hints for
correcting an error will be displayed here, so this line is one of the most important bars of the
Banner form. The Status Line is also displayed at the bottom of a form and provides information
about the number of records displayed and whether all records have been displayed. Make sure
you use the scroll bar to view all possible records on a page before moving on.

16



Quick Reference Guide to Banner Keyboard Commands

Insert Previous  Previous Enter Cancel Online
Save Record  Record Bltl)ck Query (iuery Help
(BB RAAEE %9 RDEE A& E G & £1@X
Rolllback Remlove Nelxt NextI Execulte Exit I
Record  Record  Block Query
Function Toolbar Icon Menu Option Keyboard
Next Record Record/Next l
Previous Record =) Record/Previous )
Delete Record 4= Record/Remove Shift+[F6]
Insert Record o= Record/Insert [F6]
Next Block w Block/Next Ctrl+Page Down
Previous Block = Block/Previous Ctrl+Page Up
Enter Query B4 Query/Enter [F7]
Execute Query Query/Execute [F8]
Cancel Query B Query/Cancel Ctrl+Q
Rollback - File/Rollback Shift+[F7]
Save (Commit) = File/Save [F10]
Next Field Item/Next Tab
Previous Field Item/Previous Shift+Tab
Exit X File/Exit Ctrl+Q
Icons
=2« B BEEE S BEEEE e & X
2 BIBBHEEREEBIREE
SRl 2222515 5|E)F |
= 3|2 |8|12 |22 |88|5 |2
€18 |3 g 3|8 |3
o >
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Working with Holds
N

BANNER



In order to view your business profile, insert STVORIG in the go to
field. This form defines the business profile associated with the hold
code on STVHLDD.

Oracle Developer Forms Runtime - Web

File Edit Options Block Item Record Query Tools Help

FTRE SR & HIPIO X

‘78 General Menu GUAGMNU 8.3 (KBANDFY 7 ay August 19, 2010 - Last login Wednesday August 18, 2010 03:56 PM

Go To... T Welcome, CHEARD. Products: [~ Menu | Site Map | Help Center
EjMV Banner My Links
‘Banner
[_1student [*STUDENT] Change Banner Password
[_IFinancial Aid [*RESOURCE] o T I S

[JGeneral [*GENERAL]

: Personal Link 1
[ Banner Security [*SECURITY] =

Personal Link 2
Personal Link 3
Personal Link 4

Personal Link 6

My Institution

Banner Broadcast Messages

Enter the object name; Press LIST for listing.
Record: 171 =0SC>

19



a5 Block Itermn Record Query Tools Help

BeEEE 9% BHEN & 5 T <k @RI @I 0 X

[[=Eulalg] )}

Code Description Activity Date
[aD [admissians office [27-mav-z010 =]
|aF [air Forcer 0T C |[27-marr-2010
= [agricutture [27-mav-z010
gy [#guatic center |27-marr-z010
[aT [art [27-mar-zo10
[aTH [athistic Department [pe-aUG-2010
Ba [Business adm [27-mav-2z010
[BanR | [Banner Interface [28-1UL-2010
B [pand Department [27-mav-2010
[er [Bursars office [27-mav-z010
es [Bookstare [27-mav-z010
== [child Developrment Lab [27-mav-z010
= [chemistry Department [27-mav-z010
|CO |C0rrespondence Office |2?-MAY-2010
|cE [Disability Services [27-mav-z010
|DEP |PERNR associated wth Dependent |1?-AUG—201EI
= [Education [27-mav-z010
[EH [Educ/Human Ecology [13-auG-2010
s [Evening Schaol office [27-mav-z010
|Fa [Financial Aid office [27-mav-zo1o
|Fr |Fraternity affairs office |27-marr-z010
|Fs |Food services [30-30L-z010
|os |Graduate schoal |27-marr-z010 =

<05C>

Oracle Developer Forms Runtime - Web: Open = STVORIG
File Edit Cptions Block Item Record Query

BYE BEABEE %9 @

Tools Help

= R EVES
E)

| ek 42 @ @ 01 X

ginator Code Validation STWORIG 8.0 (k

Code %escriptinn Activity Date
[Hs [student Health Clinic [z7-mav-z010 2
[ [Human Ecalogy [z7-mav-zo10
[te [tnternational Educ [27-mav-z010
[r1s  [ris [28-30L-2010
[ts |arts & Sciences advising [z7-mav-z010
[La [Law admissions [27-mav-z010
(B [Library [27-mar-zo10
m [Law Library [27-mav-z010
[ma [Men's athletics [z7-mar-zo10
m= [military Seience [27-mav-z010
[mu [Music Department [27-mar-zo10
[mwa [athletic Department [03-aUG-2010
lor |orientation office [27-mav-z010
[oT [orit Business office [27-mar-zo10
[Ps [Parking services [27-mav-z010
[ra [Readmissions office [z7-mav-zo10
[rH [Residence Halls [27-mav-z010
[ra [Registars office [27-mar-zo10
[rP [Rental Properties [27-mav-z010
|sc [student conduct [27-mav-z010
[sL [student Loans office [z7-mar-zo10
63 [student Publications [27-mav-z010

[PERNR associated withSpouse [17-auG-z010 S
Originator code. R
Record: 46/55 | | | =08C=
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Type in the go to field STVHLDD. This form identifies the hold type
code referenced in the Academic History Module and is cross-
referenced by the Hold Form (SOAHOLD) and Hold Query-Only
Form.

Oracle Developer Forms Runtime - Web

File Edit Options Block Item Record Quer:

B RAeERE 4% FTRE S ¢ S 2 @0 X

Products: B Menu | Site Map | Help Center

Cv]Mv Banner My Links
(ABanner
[JStudent [*STUDENT] Change Banner Password

[IFinancial Aid [*"RESOURCE]
[JGeneral [¥GENERAL]
[ Banner Security [*SECURITY]

Check Banner Messages

Personal Link 3
Personal Link 4

Personal Link §

Personal Link 6

My Institution

Banner Broadcast Messages

Enter the object name; Press LIST for listing.
Record: 111 =0SC>
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Enroliment Voice

Zode Description Registration Verification Transcript Graduation Grade AfR  Application Compliance Message
a1 [admissions-uG W O ] O ] O O O ]
az |Needs College Tscp 8659742 [ O [ O W ] ] [ l—
a3 [stop File 8659742184 7] [ "2 0O v 0 0 [ [ ]
a4 | [Needs High Sch Tscp 865974 v ] v O " I [ [ l—
45 [Transient 8658742184 ) O v O 2 0 0 O [ ]
47 |cmte. on English  Be587421 7] [ "2 0O v 0 0 [ [ ]
a5 | [owe ApplicFee  asse7azi v ] v O v I [ [ l—
43 |athl Dept Camp Pay 65974 7] [ "2 0O v 0 0 [ [ ]
aC | [architecture  865974324: ) O v O ) 0 0 O [
AD  |admission- Intl  @esg7azie W O I O v 0 0 O [
&F | [air Force R.OT.C. B659743C v 0 ™ O v 0 0 0 [ ]
AH  [Bad Addr Mail Undlv 8659744 ) O v O 2 0 0 O [ ]
AP |art Printmaking Fee 5659743 v O 72 0 4 I I I |—
AQ  [artFilm Processing s653743¢ 72 I 7] O v 0O 0O I [
AR |Accounts Receivable 865974¢ v [ [ [ v [ 4 v l—
a5 | [Stu Success Ctr Adv 865946¢ v O v O ] O 0 O [ ]
AU [arts & Sciences Adv 8659744 v O s O 4 O O 0 [
Bl [PEMBA 8659741771 ) O v O ) 0 0 O [
BA  [Band Uniform 86597450 v O v O P 0 0 O [
BS |E\nnkstnre 865974101 [ ] v [ v [l [l ] l—
Al il |
=
=08C>
Enroliment Voice

Code Description Registration Yerification Transcript Graduation Grade AR  Application Compliance Message

,E |Co|\ege of Business 8659741 v ] v i v O ] ]

E |Rent-TaIiwa Ct Apts BE59741 v O v O v O [ I

[z [Forfeit RnTali ct 865974187 % O % O % O O O

[c3 [Retchk SveChorTe aesord 0 v 0 v 0 O O

[c4 | [Hlec chos/Taliwa ctasseral O 7] O 7] O 0 0 [

[c6  [Maint ChasTaliw Ct 8659741 7 O " 0 7 0 0 0

[cc [collection Costs 86597444’ @ 0 7] O 7] O O O

[co [childDevelop  Besaraezi W 0 7] O 7] O O O

[cH | [chemistry Dept  semoras @ 0 7] O 7] O O 0

ok [clicker Project 865974647 7 O " O 7 0 m m

[l [curricuum Lsb 6597481 @ 0 7] O 7] O O O [

[N [casnr hcad Rev advigesord @ 0 7 0 v 0 0 0 [

’5 |RC-Ind Study 86597451 v ] v i v O ] ]

[cs  [csa Fees 865074449 @ 0 7] O 7] O O O [

[ov |5t ornt Leadsh De 565974; % O % O % O O O

[0 [student Conduct seso74s ¥ 0 v 0 v 0 O O

b1 [pisciplinary 853743171 7 O 7 0 7 0 0 0

b2 |Dismissal 8659743171 7] O 7] O 7] O O 0

'H |Acadernic Dismissal 565974 v O v O v O O O ’—

’ﬁ |Disabi|ity Sery GE59746087 v O O O O O O O

A e | 3

In order to continue to look at the description continue to either use the bar
on the right hand side or you may use the next record. By using the next
record icon you are going to go down one value at a time.




As of 8/6/10, STVHLDD — HOLD CODES IN BANNER WITH BUSINESS
PROFILES ASSIGNED FOR FGAC: You can see that multiple hold cades
can be associated a Business Profile. In the example below, h
assigned to the Admissions Office Business Profile. Fhis means that staff
assigned to the AD Business Profile can

add and remove holds Al — PA.

Business Bus Profile

Code Description Profile Group Code
(a1 ./m Admissions Office  AD )
A2 Meeds College Tscp 8659742184 Admissions Office AD
A3 Stop File 8655742184 Admissions Office AD
Ad Meeds High Sch Tscp 8653742184 Admissions Office AD

{as Transient 8658742184 Admissions Office  AD
AT Cmte. on English 8659742134 Admissions Office AD
A Owe ApplicFee 8659742134 Admissions Office AD
HD Reg Hs Deficiency 8639742101 Admissions Office AD
C‘A Provisional Admission 8659742184 [(Admissions Office AD )
CM Casnr Acad Rev Advi 8639747303 Ag Readmissions AG
ME Military Property 8639743371 Air Force AF Add Business Profile
MS Military Science 8839743371 Air Force F
AU Arts & Sciences Ady 3659744481 Arts & Sci Advising 15
A9 Athl Dept Camp Pay 8659744664 Athletics ATH | combined Men & Women (MA & WA}
LO Lady Vol-Basketball 8639743871 Athletics ATH Add Business Profile
L4 Lady Vol-Volleyball 8653743871 Athletics ATH
LG Lady Vol- softball 8659743871 Athletics ATH
L7 Lady Vol - Rowing 8639743871 Athletics ATH
LC Lady Vol-Track 8659743871 Athletics ATH
LE Lady Vol-Weight Rm 8659743871 Athletics ATH
LK Lady Vol-Marketing 8659743871 Athletics ATH
LM Lady Vol-Media Rel 8659743871 Athletics ATH
LM Lady vols - Tennis 8639743871 Athletics ATH
LO Lady Vols - Soccer 8659743871 Athletics ATH
LR Lady Vol-Train Room 8839743871 Athletics ATH
Ly Lady vol-Developmnt 8639743871  |Athletics ATH
L Lady vol- Swimming 8659743871 Athletics ATH
M1 Mens Ath-Football 8659741213 Athletics ATH
M2 Mens Ath-Basketball 8655741219 Athletics ATH
M3 Mens Ath-Baseball 8659741219 Athletics ATH
M4 Mens Ath-Track 8859741219 Athletics ATH
M35 Mens Ath-Golf 8839741219 Athletics ATH
e Mens Ath-Tennis 8659741219 Athletics ATH
M7 Mens Ath-Swimming 8659741219 |Athletics ATH
ME Welfare of Athlete 8859741213 Athletics ATH
M9 Spirit Danc For Ath 8659741219 Athletics ATH
MV Sports Publicity 8659741219 Athletics ATH
BA Band Uniform 8659745031 Band Department BM
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MU !Music Uniform Out 8653743436 Band Department BN
Bookstore 8659741011 Bookstore BS
AH Bad Addr Mail Undlv 8659744435 Bursar's Office BR
AR Accounts Receivable Bursar's Office BR
cD Child Develop 8659746281 Bursar's Office BR (Will need detail code for charge)
Cs CSA Fees 8659744435 Bursar's Office BR
ES Evening Schoaol 8659744435 Bursar's Office BR
FA Emergency Loan 8639743131 Bursar's Office BR
FD Knoxville Place 8659741564 Bursar's Office BR
KS Knox Socwrk-Ret Chk 8659743178 |Bursar's Office BR
LG Legacy Bursar's Office BR
NC Mon-Citizen Form 8839744433 Bursar's Office BR
5C Sign Check 3659744495 Bursar's Office BR
SS S5 Needed 8659744435 Bursar's Office BR
SW MSSW - Bookstore 90144853625 Bursar's Office BR
TO Unpaid Prior Trmchg 86597444395 Bursar's Office BR
UF UTSI Student Fees 3388328874 Bursar's Office BR
Bl PEMBA 86859741771 Business Admin BA
MB MBA Program 8659748734 Business Admin BA
CH Chemistry Dept 8639743414 Chemistry CH (Waiting to hear from Sharon Marshall)
FS Food Service 8659743430 Dining Services FS
DB Disability Services 8639748087 Disability Services Ds
ED Ed Hth & Hs 8659748355 Educ, Health,Hum Sci EH? Add Business Profile combine Education & Human Ecology
HE Human Ecology 8659746281 Educ, Health,Hum Sci EH? Add Business Profile combine Education & Human Ecology
G1 Admissions-Grad Graduate School GS
G2 Grd Sch Inc Readm 8659743251 Graduate School GS
G3 Require Not Met 8659742475 Graduate School GS
G4 Grad Sch Probatin 8659742475 Graduate School GS
GB Grad Sch Dismisal 8659743251 Graduate School GS
G7 Grad Schl Admit Probation 86597432{Graduate School GS
1A Intl Admission 8659742184 Internatioanal Educ  IE
IL Internatl Loan 8659744433 Internaticanal Educ  IE
LF Law Fax Charges 8659744263 Law Admissions LA
L1 Law Lib Book Out 8659745906 Law Library LL Add Business Profile
LL Law Library 8653745306 Law Library LL
LI Library Library LI
5T Clicker Pem-1tc Lib 8659746470 Library LI %
MO Music Fee Owed 86537434396 Music Dept MU Add Business Profile 5
oT OIT Bus Office 8653744410 OIT Business Office  OT Add Business Profile L
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TiC Telephone Services 8639743006 OIT Business Office  OT
V1 Vol Connect-Res Hal 8639748006 OIT Business Office  OT
v Vol Connect-Ren Pro 8639748006 OIT Business Office  OT
V7 Volvision 8659743006 OIT Business Office  OT
CY Stu Ornt Leadsh De 3639742435 Orientation OR Add Business Profile
P Parking Parking Services Ps
TR Park SvcTicket 8659746031 Parking Services Ps
RA Readmission Incompl 8659742184 |Readmissions Office  RA
RL Released from College Readmissions Office RA
DA Academic Dismissal 8639742184 Registrar's Office RO

IR Regist Indiv Req 8639742184 Registrar's Office RO
R1 Academic Review 1 Registrar's Office RO
RP Probation Registrar's Office RO
1 Rent-Taliwa Ct Apts 8659741871 Residence Hall RH
C2 Forfeit Rnt/Tali Ct 8659741871 Residence Hall RH
3 Ret Chk Svc Chg/Tc 8659741871 Residence Hall RH
c4 Elec Chgs/Taliwa Ct 8653741871 Residence Hall RH
A Maint Chgs/Taliw Ct 8653741871 Residence Hall RH
K1 Rent-Kingston Apts 8659741871 Residence Hall RH
K2 For. Rent/Kingston 8659741871 Residence Hall EH
K3 Ret Chk Svc Chg/La 8659741871 Residence Hall RH
K6 Maint Chgs/Kingston 8659741871 Residence Hall RH
o1 Rent-Golf Range Apt 86597415871 Residence Hall RH
02 For Rent/Golf Range 8659741871 Residence Hall EH
o3 Ret Chk Svc Chg/Ga 8659741871 Residence Hall RH
04 Elec Chgs/Golf Rang 8659741871 Residence Hall RH
(8] Maint Chg/Golf Rang 8659741871 Residence Hall RH
RH Residence Halls 8659743411 Residence Hall RH
51 Rent-Sutherland Apt 8659741871 Residence Hall RH
52 For Rent/Sutherland 8659741871 Residence Hall EH
53 Ret Chk Svc Chg/Sa 8653741871 Residence Hall RH
54 Elec Chg/5Sutherland 8659741871 Residence Hall EH
56 Maint Chg/Sutherlnd 8659741871  [Residence Hall RH
T1 Rent-Taliwa Ct Addt 8659741871 Residence Hall RH
T2 For Rent/Taliwa Ct 8659741871 Residence Hall EH
T3 Ret Chk Svc Chg/TC 8653741871 Residence Hall EH
T4 Elec Chgs/Taliwa Ct 8653741871 Residence Hall RH
TB Main Chgs/Taliwa Ct 8659741871 Residence Hall EH
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Applying for Access into Banner:

Before you can add/remove holds in Banner, you must first apply for access to
Banner and the appropriate Business Profile Group. That form is forthcoming
and will be available on the Registrar's Website at:

http://registrar.tennessee.edu/forms/index.shtml.

University Registrar== Welcome = Department Directory

Future Students
Current Students Forms Index -

Faculty & Staff

Msny of the following forms listed below are in Adobe Acrobst™ PDF format. To —_—

Calendars read, download, or print the materials, you will need the Acrobat Resdsr™

awvailable fres from the Adobe Web site.

Catalog
Course Descriptions Academic Status
Degree Audits (DARS) m Academic Second Cpportunity (ASOY Petition

Enrcllment Services

Banner

FERPA (Student Privacy) . .
= Banner Authorization Form

Forms & Letters Uni

Grades and GPAs Curriculum & Catalog 208 St

After receiving proper authorization you will log into banner. Type in the Go to

field (SOAHOLD).

File Edit Cptions Block Item Record Query Tools Help

= B REEER % & Ay ETRF Salg@ @01 X

’E_E General Menu G WU 8.3 (KBANPP) - Friday August 06, 2010 - Last login Wednesday August 04, 2010 04:33 PM
Go To...|soaHoLD| [*] welcome, Susan Forman. Products: [~] Menu | Site Map | He
B8My Banner| My Links
‘dBanner
[Jstudent [*STUDENT] Change Banner Pas:
JFinancial Aid [*RESOURCE] Check Banner Mess

(1 General [*GENERAL] P | Link 1
Ersona In
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http://registrar.tennessee.edu/forms/index.shtml

Or you can go through the menu path:

Co To.. D Welcome, Susan Forman, Products: B Menu | Site Map | Help Center

_IMy Banner = My Links
_IBanner
‘ZStudent [*STUDENT] Change Banner Passwaord
_lCourse Catalog [¥CATALOG] Check Banner Messages
Iclass Schedule [*SCHEDULE] 7
---------- UTK Bursar's Office
& cen —_— -

[l General Person Identification [SPAIDEN] Personal Link 2
B Address Summary [SOADDRQ]

B ceneral Person Telephone [SPATELE]
2 ceneral Person [SPAPERS]

B Person Comment [SPACMNT]
B Emergency Contact [SPAEMRG
?
B Hold Information [SOAHOLD]
B person Appointments/Contacts [SOAAPPT] My Institution
[l Athletic Compliance [SGASPRT]

[2 athletic Compliance Inquiry [SGISPRT]

E mass Entry Athletic Compliance [SGAMSPT]

Personal Link 3
Personal Link 4

Personal Link 5

Personal Link 6

B General Medical Informati OAMEDI]

g

e S a9

Enter the student's ID#. You can also enter the student’'s netid in the ID
field.

Oracle Developer Forms Runtime - Web: Open = SOAHOLD

File Edit dptions Block Item Record Query Tools Help

BOE ARER 4% BEHE @ & (E D@l ¢l L 2@ X

" Hold Info Tation SOAHOLD 8.2 (KEANDE)

ID:

590102515 BlSmokey volunteer

Hold Details

Hold Type: I_[T Reason: |
Amnnnt: Fram: [l Tn: @  Orininatinn Code: [+

After the ID is entered, the students name will appear.

This process can be used to view, add or end-date (clear) a hold. Next

perform a "Next Block” | (OR)

B Oracle Developer Forms Runtime - Wb: Open = SOAHOLD
File Edit Options Block Item REecord Query Tools Help

EES lﬂd@@.[%@[@l%[%l EEIEAE I IR

7 Hold Information S

ID:

BRI |~ ||Smokey wolunteer

You can also do a next block by Pressing "CTRL" and the “"Page Down” keys.
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B oracle Developer Forms Runtime - Web: Open > SOAHOLD

File Edit Options Block Item Record Query Tools Help

BYE NOEE %7 ZEE @ & A5 DEmic Eia @ 01X

%H[Ihj Information SOAHOLD 2.2 (KBANDE) (-0
ID: (890102515 [~ [smokey voluntesr
Hold Details
Hold Type: [@0 [¥]Music Uniform Out 8659743496 Reason: |test SFORMAN =
Amount: From: |06-AUG-2010 (& To: s1-DEC-2099 [E] Origination Code: [BN [¥]Band Department
Hold Type: |a4 EINeeds High Sch Tscp 8659742184 Reason: | CHEARD -
Amount: From: [06-AUG-2010 [E To: 31-DEC-z099 [E] Origination Code: [aG  []agriculture :'
Hold Type: |BS EBDUKStDrB 8659741011 Reason: | CHEARD

When you do a next block, you will be able to see any current hold that the
student has. This particular hold has a Hold End Date of "31-Dec-2099"
which is considered the Banner End of Time date. These will all sort to the
top of the form. You can scroll down through the active and end-
dated/cleared holds by using the scroll bar on the side of the form.

To enter a hold:

Enter your Hold Code as given to you by the Bursar's Office or Registrar's
Office. Since Smokey Volunteer has so many holds a new record must be
created. Click on the on the “Insert Record” icon or pressing “"F6".

Oracle Developer, Forms Runtime - Web: Open > SOAHOLD

File Edit Options Block Itern Record Query Tools Help

B0 EEAERE »% BHEME & &R (T (g [ £ 121 @1 01X

ID:  [890102515 [* [Smokey Volunteer

Hold Details

Hold Type: |3 EMusi: Uniform Qut 2659743496 Reason: |test SFORMAN i
Amount: From: |06-AUG-2010 @ To: 31-DEC-2093 @ Origination Code: |BN BBand Department

Hold Type: |a4 ENeeds High Sch Tscp 8659742184 Reason: | CHEARD

Amount: From: |06-AUG-2010 [E Te: 31-DEC-2099 [ Origination Code: [AG [*]agriculture

Hold Type: |Bs EBDDkStOI’E 8659741011 Reason: | CHEARD
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A blank line will appear in the form.

Oracle Developer Forms Runtime - Web: Open = SOAHOLD
File Edit Options Block Item Record Query Tools Help

ROE HEAREE F7 REE &I &3 (T G 2@ 01X

f;"_.EHI:Iij Information SOAHOLD 8.2 (K

ID: [s90102515 [~ [Smokey volunteer /

Hold Details

Haold Type: ’WE‘Musm Unifarm Out 59743496 Reason: |test SFORMAN -
Amount: Frol 06-aUG-2010 (] To: 31-DEC-2099 [E Origination Code: [N [¥|Band Departmant

Hold Type: I_EI Reason: | 4
Amount: From: |D6-aUG-2010 [E To: 31-DEC-2099 [E Origination Code: =
Hold Type: IFEINeeds High Sch Tscp 86597421684 Reason: | CHEARD

We will use a Bursar's office code for examples. I have entered “"CS" which is
the hold code assigned to Student Fees. Enter the hold and press Enter.

Hold Details

Uniform Out 8659743496 Reason: |test

Hold Type: ’WEMU'

Amount: From: |0&-AUG-2010 @ To: 31-DEC-2099 @ Origination Code: |BN EE\and Cep.
Hold Type: [C5)[E]CSA Fees BR59744495 Reason: |

Amount: From: |06-auG-zoi0 [ To: 31-pDEc-z099 [E Origination Code: [=]

If you wish to enter a reason, you can. This is a free-form field and can be
used to tie to the record in your department. If you wish to enter an amount,
you may. This is an informational ONLY field and is not used for collection
purposes.
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The FROM: date will default in “current date” for a new hold. The TO: date
will default to Banner End-of-Time, 31-Dec-2099.

Oracle Developer Forms Runtime - Web: Open = SOAHOLD
File Edit Options Block Item Record Query Tools Help

BN EREEE w9 BN & & TG @@ 0IX

" Hald Information §

ID: (590102515 7 |Smokey Volunteer

Hold Details

SFORMAN =]

BBand Department

Hold Type: WEMusicUnifurm Out B639743496 Reason: |test

Amount: From: |06-AUG-2010 @ To: 31-DEC-2099

Origination Code:

Hold Type: EEBookstore 8659741011 Reason: L~ CHEARD
Amount: From: |06-4UG-2010 [ To: 31-DEC-2009 [E fation Code: va  [¥]Men's Athletics 5

Hold Type: EECSA Fees Reason: | /

Amount: From: 31-DEC-2 @ Origination Code: B

Hold Type: E[ﬂﬂcwunts Receivahle 3659744495 Reason: | CHEARD

Amount: From: |06-AUG-2010 [@ To: 06-AUG-2010 @ Origination Code: DWDI‘an 5 Athletics
%—Iold Type: HECasnmcad Rev Advi 8659747303 Reason: |test SFORMAN

Amount: From: |06-4UG-2010 [ To: 06-aUG-2010 [F Origination Code: [aG ¥ ]agriculture

Hold Type: [cs [*]csa Fees 8650744405 Reason: [fest SFORMAN

Amount: From: |06-ALG-2010 [@ To: 06-AlG-2010 @ Origination Code: DBursars Office

Hald Otiginator; press LIST for valid codes.
Recard: 37 .. Listofvalu.. <05C=

The only thing you have to enter other that Hold Type code is the Origination
Code. This code is the code assigned to your Business Profile. Since I am
entering a hold code as an employee of the Bursar's Office, I will click on the
drop-down arrow and choose Bursar's Office.
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If you know the code, you can just enter the code in the box.

Oracle Developer Forms Runtime - Web: Open > SOAHOLD
File Edit Options Block Itemn Record Query Tools Help

BOEAAER T REE A ETRE S EIE & @01 X

%5 Hold Information

1D: 890102515 ¥ Smokey Yolunteer /

Hold Details
Hold Type: MU | ™ Music Uniform Out 2659743495 Reason: test o |SFORMAN -
Amount: From: 0g-aUG-2010 B To: 3 - C-2099 EH Origination Code: |BN ¥ Band De
Hold Type: BS ¥ Bookstore 8659741011 Rpdson: CHEARD
Amount: From: 06-aUG-2010 G To: 31-DEC-2092 B Origination Code:  Ma Menfs athletics
Hold Type: |cs | ¥ CSAFees 56597 44495 Reason:
Originator Yalidatior fi 2 -2099 |E@ Origination Code:
Find[% / CHEARD
= 5-z010 iginati CWA - f i
Code > ACtivity Date A B oOrigination Code Waomen's Athletics
ATH i rtrent 05-4UG-2010
BA 27-May-2010 - SFORMAN
BAMR ner Interface 28-UL-2010 5-20i0 |BJ Origination Code: (&G v agriculture
BM Band Department 27-M&y-2010
BR Bursars Office 27-MaY-2010 -
BS Bookstore 27-MEY-2010 SFORMAN
cD Child Development Lab 27-May-2010 5-20i0 B Origination Code: BR * Bursars Office S
CH Chemistry Department 27-May-2010 -
Choices in list 55 |
Record: 367 | | Listofval.. | | =08C=

Once the code is selected from the table by double-clicking or entered in the
box, your screen will look like this:

ID: [390102515 [ [smokey wolunteer

Hold Details

Hold Type: E EICSA Fees BE597 44495 Reason: | [ Release Indicator =]
Amount: From: [06-a0G-2010 [F] To: 31-DEC-2099 [E| Origination Code: [BR [¥]Bursars Office

Hold Type: F Reason: | [ Release Indicator

Important: In order for the hold to be saved you must save the entry by

clicking the save icon . This will save the hold to the student's account.
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CEX

Oracle Developer Forms Runtime - Web: Open = SOAHOLD

File Edit Options Block Itern Record Query Tools Help

BoE ACEE BT B@FHAIEIR

: d Information SOAHOLD

o
Save

ID:  [s90102515 [ [smokey volunteer

8.2 (KB

Hold Details

Hold Type: EECSA Fees BAR59744495 Reason: ‘ [ Release Indicator =]
Amount: From: |06-AUG-2010 @ To: 31-DEC-2099 @ Origination Code: |BR EBursars Office

Hold Type: [~ Reason: \ CIRelease Indicator

You may also save a record by pressing "F10". The way you know the student
has a hold when viewing SOAHOLD is look at the "TO" date of the hold. If
the date is the current date or earlier, the hold is no longer in effect.

Hold Iype: |A4 || ¥ |Needs High Sch Iscp 8ooY /42184 Reason: | |CHEARD

Amount: From: |06-AUG-2010 @ To: 31-DEC-209% @ Origination Code: |AG EAgriculture

Hold Type: ,EEIBDDkStDI’B 2659741011 Reason: | CHEARD
Amount: From: |06-AUG-2010 @ To: 31-DEC-2099 @ Origination Code: |MA EMen's Athletics

Hold Type: |« BLadyVUI—VUIIeybaII8659?438?1 Reason: | CHEARD

Amount: From: [06-aUG-2010 [E Te: 06-aUG-2010 [ Origination Code: [wa  [*]women's Athletics
[

In looking at the 2 holds above, the "BS" hold is still in effect because the
"TO" date is 31-Dec-2099. The “"L4" hold is cleared because the "TO" date is
8/6/10.

Qracle Developer Forms Runtime - Web: Open > SOAHOLD

File Edit Options Block Item Record Query Tools Help

B B EAAEE w5 B | Gy [ B

zm Hold Information SOAHOLD 8.2 (KBANDE) =]
1D: (890102515 [ [Smakey walunteer
Hold Details
MU |7 |Music Uniform Out 8659743495 Reason: |[test SFORMAN
Amount: From: [06-auG-zoio [E To: 31-pEC-z099 [ ati BN [¥]eand Department
es [~ |Bookstore 8659741011 Reason: | CHEARD
Amount: From: |oe-auc-zoio [E| To: 31-DEC-zo9o [E M [*]Men's athletics
EBE [~|csaFees 2650744405 Reason: | CHEARD
Amount: From: [19-auG-zoio [E] To: 31-DEC-2099 [ BR []eursars office
AR [*]aAccounts Receivable 8659744495 Reason: | CHEARD
Amount: From: [08-AUG-z010 [EE| To: 06-AUG-2010 [E wa [*]women's athlstics
M [T]casnr Acad Rev Advi 8659747303 Reason: [test [sFomrman
Amount: From: [0e-aAuc-zoio [EF| To: 06-AUG-z010 (B AG [*]agriculture
cs [T]csa Fees 2650744405 Reason: |[test SFORMAN
Amount: From: |0s-auc-zoio [EH| To: 06-auG-z010 (& BR [~]Bursars Office
FRM-40400: Transaction complete: 1 records applied and saved |
Record: 317 | | .. | Listorva.. | | =0sC=
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Holds are not removed from a student's record. The holds are end dated.

Clearing a Hold from a Student's Record:

To clear a hold or “end-date” a hold in Banner, you will go into the student’s
record as previously discussed. You will go to the hold code that you have been
assigned and change the "TO"” date to the current date.

Click on the calendar to the right of the TO date block:

Oracle Developer Forms Runtime - Web: Open = SOAHOLD - GUACALN

File Edit Options Block Item Record Query Tools Help

BROYB RAEAEBE 7 REKE QISR F G &l H

T Hold Information SOAHOLD 8.2 (KBANDE)

ID: 890102515 ¥ Smokey Volunteer

Hold Details
Hold Type: |CS | ¥ CSAFees 2659744495 Reason:
Amount: From: 0&6-AUG-2010 FE To: 31-DEC-2099 |E P Origination Code: v

Hold Type: A4 ¥ Needs High Sch Tscn 8659742 1 LM 8
Amount: From: 06-AUG-201 AG ¥ agriculture

E&=E DECEMBER 2099 FE

Hold Type: BS ~ Bookstore 2659741011

Amount: From: 06-AUG-201 SUM MR TUE WED THU FRI SaT MA ¥ Men's Athl
B S [2[3 [«+][s5

Hold Type: 14 ¥ Lady “al-volleyball 8659743871 & 7 3 a 10 11 17

Amount: From: 06-AUG-201 13 14 15 16 17 18 19 WA ¥ Waomen's .

20 21 22 23 24 25 26

Hold Type: LM ¥ Lady Vols - Tennis 8659743871 27 28 20 an

Amount: From:  06-AUG-201 Ma ¥ Men's Athl

Hold Type: M1 ¥ Mens Ath-Football 865974121¢ (Fagay ok caneel |

Amount: From:  06-AUG-201 Ma ¥ Men's Athl

Next click on the "Today” button on the Calendar.

The calendar will change to the current date:

33



-AlG-Z01

41011
-AG-201

0743871
-AG-Z01

9743871
-ALG-201

3974121

-ALG-Z01

l2= <] AUGUST 2010 ==y
| SUN [MOM | TUE |WED | THU | FRI | SaT
1| oz 3 |4 [ s | B |7
s | 9 10 |11 |1z |13 | 14
|15 | 16 17 |18 |19 | z0 |21
|2z | 23 z4 | 25 |26 | z7 | 28
o [w (w0

| | | | | |

i Today /v (n]" J.I{F Zancel /

¥

MA

i A

M &

MA

Click the “OK"/mrrem date will populate the TO date block

instead of the Banner End-of-Time date.

Hold Details

mMWm:EEBQAH%
Amount

8639744455

From:  eG-2010 T

Reason;

D5-4UG-2010 @ Origination Code; BBursars Office

SFORMAN

Now you need to save the record as previously instructed. The next person

who views this record will see the “"CS” code has move down in the list as

shown in the next print screen.
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You can exit the form by clicking on the "X{

@ Hold Information SOAHOLD 8.2

390102515 [+ [Smokey wolunteer
Hold Details
Hold Type: [EN EIMusic Uniform Qut 2659743496 Reason:
Amount: From: |06-AUG-2010 [ Te:
Hold Type: |BS EIBDDkstore 8659741011 Reason:
Amount: From: |06-AUG-2010 [@ To:
Hold Type: |aR EAccnunts Receivahle Reason:
amount: From: [06-auG-z010 (E] Te:
Hold Type: |CN E‘Casnr Acad Rev Advi 8659747303 Reason:
Amount: From: [06-aUG-z010 (] Te:
Hold Type: [cs [7]csa Fees 8659744435 Reason:
Amount: From: |06-AUG-2010 [@ To:

|ts st

31-DEC-2099 [

Origination Code:

31-DEC-2099 [E]

Origination Code:

|
D6-aUG-2010 [

Origination Code:

|ts st

D6-aUG-2010 [

Origination Code:

|ta st

06-aUG-2010 [HE]

Origination Code:

E
ITEBand Departm

k
M4 [=]Men's athletic:

c
wa  [T]women's athl

5
AG EAgr\culture

E
ER [*]Bursars Office

or you can “Roll Back” to the

The red bracket shows current holds and the green bracket with the smiley

face shows holds that have been cleared or end-dated.

Exiting a form

To exit the any Banner form click the X (Exit button).

F2 Oracie Davalopms Foroon Suplioe - Welo, Open = STAANSG

File L Block jtem Becord Query Tools ielp
(@ 0 Bea@E D HHta & & s e P @ X
- AR ALE STUdent MOgIStyation Fonm SLAARES B3 0.5 [MC 1.1] (KEANDE)
01120 |~ 10: (000010248 [ = [Registration, Rachal Date: [20-JuL-201
Enrollment Information Hours siource Acceptance
Status:  [eL (¥ Ehgible to Register Process Block: | Minkmum: | 000 [~ [mms | :’"’"""""
} P H r one
hd} Status Date! 160002030 Maximum: | 19000 ¥ |[MuRS Accopted
Course Information Vime Method
Grade Credit Bill Attempted Status Partof of
RN Subject Course Section Modo Hours Hours Hours Hours  Status Level  Term InstructionCampus
| =2 R N R - , o=l , ,
(20001 [acer [zoo [o01 la [ 3.000 2000 | 3000 | 3o0ce [rw Jua i fo1 » =
(23009 [aserne 110 001 la | 3.000 3000 | 3000 | 3000 [Rw juG [t o1 -
| | {1 { { | |
[ ( | Ll | ( { | [
[ | (| | | [
| {1 { | | |
| | | | | { | { |
[ | Ll | | [ |
\ 1’ 11 , r r 3
Error Flag: No ermror Status Type: Regiatered
roos: [v - lenmeodiate assessm... = Date: [180u-2010 Crodit Hours: | ©.000 Bl Mours: | ©.000 COLU Mours: | 000
CRN, Pross LSBT for 50c80ns, HELP %7 specific 80<ton info, DUPTTEM for CAPP 3103 pr0-10G #0108
Record 112 «08C
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To review a student’s account, you may go to TSAAREYV if you have the
proper access. You can see if a student has active holds by looking in the hold
box as highlighted below:

B Oracle Developer. Forms Runtime - Web: Open > TSAAREV
File Edit Options Block Item Record Query Tools Help

BYE BEEE 9 BEXNIGQIEER

ID: [=]fthree test Credit Lisit;
User: SFORMAN Holds: r B
Account Details
Detail Source Effective
Code Description Term Charge Payment Balance Code Date
[] [] Y B

N [ [ [ [ )

You may also, if you have the proper access, go to SZAAREG. Holds are
indicated in the highlighted box:

B oracle Developer Forms Runtime - Web: Open = 57AAREG
File Edit Cptions Block Item Record Query Tools Help

B0 EREAEE 7 BEE ETRE T ¢l

" Alternate Student Registration Form SZAAREG 8.3.0. B IR S I AT A I

Term: || [*] 1D: [TESTS Date: [30-auG-zoto [ Holds:[ |[#]

E”te st, three

Enrollment Information Hours Source Acceptance

Status: ’_EI Process Block: [ Minimum: [+ ((: Eou:i:rmed
Reason: ’_EI Status Date: Maximum: F O Accepted

Course Information ) : Time Method
Grade Credit Bill Attempted Status Part of of
CRMN Subject Course Section Mode Hours Hours Hours Hours Status Level Term InstructionCampus

3

2 6.2 5.2 I 52 B £ B £ I 6 ~ o
| | | [ | | | [

| | | | | | |
| | | | | | |
| | | | | | |

1T
11
T

Your access in Banner will be based upon your job classifications.
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What does the form name mean?

Every form has an abbreviated 7 character form name. Most of the time, forms are referred to by this
7 character form name.
* Position 1 — Identifies the Banner product owning the form, report, process or table.
o G =General
o S = Student

* Position 2 — Identifies the application module owning the form, report, process or table. Is unique to the
product identified in position 1
o G =General
= E = Event Management
= J=Job Submission
= L = Letter Generation
= O=Overall
= P =Purge
= S =Security
= T =Validation form/table
= U= Utility
o S = Student
= A= Admissions
= C=Catalog
= E = Support Services
= F = Registration/Fee Assessment
= G = General Student
= H = Grades/Academic History
= | =Faculty Load
= L = Location Management
= M=CAPP
= O=Overall
= P =Person
= R =Recruiting
= S =Schedule
= T =Validation form/table

* Position 3 — Identifies the type of form, report, process or table.
o A = Application

o B =Base Table

o | —Inquire

o P =Process

o R —Rule Table, Repeating Table, Report or Process
o V =Validation

o M = Maintenance

* Position 4, 5, 6, 7 — Identifies a unique four-character code for the form, report, process or table.
***|DEN = Identification

***PINC = Position Incumbent

***STDN = Student Relation

***PERS = Person

O O O O
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